Tuition Appeals Policy
Tuition Appeals are for students who are requesting a refund, credit or balance waiver of their
tuition charges due to Attendance Related issues or Extenuating Circumstances that occurred
during a given semester/session. Appeals must be received within one year of the start of the
semester/session of the course (s) offered. Appeals submitted after the deadline or without
supporting documentation showing an inability to attend will not be reviewed. All grades received
and recorded on the student’s transcripts will not be affected by this process and will remain as part
of the student’s academic record.
All Tuition Appeal Forms must be submitted with a typed explanation of the circumstances that
prevented the student from completing the course (s) for the term in question and be accompanied
with supporting documentation if applicable. Appeals are reviewed by the Tuition Appeal
Committee. If an appeal is approved, the college will either provide a Cost of Attendance Voucher
or make adjustment to the student’s account for the amount determined by the Appeal Committee.
If the student is issued a voucher, the student must use the voucher within one year of its issuance.

Please consider the following before you submit an appeal:
 Completing the appeal process does not guarantee an adjustment or an approval for a Cost of
Attendance Voucher.
 Students are only allowed to submit an Attendance Related Tuition Appeal one time. Any future
appeals of this nature will not be considered.
 It is the student’s responsibility to drop/withdraw from courses within the specified deadline. The
Appeals Committee reviews adjustments of tuition appeals only.

 Financial Aid recipients should be aware that if a Tuition Appeal is processed, Financial Aid may be

impacted and the student may potentially owe MCC money. It is strongly suggested you meet with a
Financial Aid Representative before you file a Tuition Appeal.

Once the Tuition Appeal Committee has reached a decision, the student will be sent a letter or
email stating the decision and action to be taken next by the college or the student.
 If the Tuition Appeal is “Approved”, the college will either provide a Cost of Attendance Voucher
or make adjustments accordingly.
 If the Tuition Appeal is “Approved with conditions”, the letter will outline which conditions the
student needs to meet before the approval is processed.
 If the Tuition Appeal is “Denied”, the student can request for the Tuition Appeal to be
reconsidered by the committee if the student can supply additional documentation to support the
circumstances.

