NURSING 
STUDENT HANDBOOK

Associate Degree Program
[image: https://i2.wp.com/masshirelowellcc.com/wp-content/uploads/Middlesex-Community-College-Bedford-080C4F19.jpg?ssl=1]



Academic Year 
2023-2024


Notice of Equal Access/Opportunity and Nondiscrimination

The Board of Higher Education and the Boards of Trustees of the Community Colleges maintain and promote a policy of non-discrimination on the basis of race, creed, religion, color, gender, sexual orientation, age, disability, genetic information, maternity leave, and national origin.


Middlesex Community College is an affirmative action/equal opportunity employer and does not discriminate on the basis of race, color, national  origin, sex, disability, religion, age, veteran status, genetic information, gender identity or sexual orientation in its programs and activities as required by Title IX of the Educational Amendments of 1972, the Americans with Disabilities Act of 1990, Section 504 of the Rehabilitation Act of 1973, Title VII of the Civil Rights Act of 1964, and other applicable statutes and college policies. The College prohibits sexual harassment, including sexual violence.  Inquiries or complaints concerning discrimination, harassment, retaliation or sexual violence shall be referred to the College’s Affirmative Action and/or Title IX Coordinator, the Massachusetts Commission Against Discrimination, the Equal Employment Opportunities Commission or the United States Department of Education’s Office for Civil Rights.


Table of Contents
Welcome Letter										5
Introduction											6
Board of Nursing Approval/Accreditation							6
Nursing Program Faculty and Staff Directory						7
Student Accountability Contract								8
Section 1: Frameworks and Curriculum Information
1. Statement of Purpose, Mission, Philosophy						10
2. Organizing Framework								14
3. NOF Competency Wheel								15
4. Program Outcomes									16
5. End of Program Student Learning Outcomes						17
6. Course Descriptions and Outcomes 							18
7. Credit-to-Clock Hours								28
8. Nursing Program: Summary of Course Hours					29
9. Academic Maps									31
Section 2: Guiding Codes of Conduct
1. ANA Code of Ethics									34
2. NSNA, Inc. Code of Academic and Clinical Conduct				35
3. Standard Skills for Nursing Practice							37
4. Good Moral Character Policy								38
5. Adam Walsh CPS Background Record Request					45	
Section 3: Health and Safety
1. Health Program Health Requirements						47
2. CPR Certification Policy								50
3. CPR Requirement Notice								51
4. CORI/SORI Record Information							52
5. Substance Abuse Statement								55
6. Drug Screening for Students Enrolled in Health Programs				55
7. Notification of Random Drug Screening						57
8. Blood and Body Fluids Exposure Policies						59
9. Blood and Body Fluids Exposure Accident Report					61
10. Accident Report									62
Section 4: Academic Policies
1. Admissions Policy									64
2. LPN Advanced Placement: Option I and Option II					64-65
3. Course Exemption									66
4. Expectations for students in the Nursing Program					67
5. Attendance Policy									68
6. Evaluation of Student Achievement							70
7. Examination Policy									70
8. Calculation of Final Theory Course Grade Policy					73
9. Grading system									73
10. Deficiency Reports Policy: Academic/Failure					74-75
11. Progression in the Nursing Program Policy						75
12. Readmission to the Nursing Program Policy						75
13. Health Programs Progression and Readmission Policy				76
Section 5: Nursing Learning Center and Clinical Policies
1. Nursing Learning Center (NLC) Overview and General Policies			80
2. Lab Confidentiality Agreement							81
3. Lab Quizzes and Certifications Policies						82
4. Consent to Participate in Non-Invasive Skills Practice				84
5. Lab Referral										85
6. Clinical Snow Day Policy								86
7. Clinical Dress Policy									86
8. Student Responsibilities in the Clinical Setting					88
9. Evaluation of Student Clinical Performance Policy					88
10. Clinical Deficiency (Clinical Warning)						90
11. Example Clinical Evaluation 								91
Section 6: General Information, Policies, and Student Resources
      1. Student Rights and Responsibilities							93
      2. Statement on Mobile Devices								93
      3. Electronic Resources, the Internet, and Social Media Policy				93
      4. Student Records Maintenance								95
      5. Student Access and Support Services							95
      6. Tutoring											95
      7. Wellness and Essential Needs								96
      8. Educational Mobility Policy								96
      9. Valor Act Policy									97
      10. Transfer Policy									97
      11. Graduation Requirements								98
      12. Student Nurse Association-Student Nurse Club					98
      13. Guidelines for Student Representatives in Nursing Faculty Organization		99
      14. Assessment Technology Institutes Policy						100 
      15. Withdrawal and Refund Policy							102
      16. Course Drop and Withdrawal Policy							103
      17. Student Petition for Waiver of Clinical Attendance Policy				104
      18. Academic Integrity Policy								106
      19. Middlesex Community College Grievance and Grade Appeal Policy		110
      20. Utilizing the Student Grievance Procedure						117
      21. Commonwealth Honors Program							118
      20. Strategies for Success									120
      21. Middlesex Community College ID badge and Derby access Policy			122









Welcome Students of the Associate Degree Nursing Program, 
 
	We are pleased that you have chosen Middlesex Community College’s nursing program. You have chosen a profession that is consistently recognized as among the “most trusted.” In joining us, you have chosen nursing as a career that requires your commitment to achieving the knowledge and excellence in nursing practice necessary to care for our diverse clients, who may be among the most vulnerable in our society. Your nursing experiences will test your tenacity and resilience, while building the confidence necessary to face the daily life of nurses.
	The Middlesex Community College Nursing faculty are in partnership with you and are committed to providing you with optimal classroom, nursing practice lab, simulation lab, and clinical site experiences. We applaud your commitment and dedication to yourself and the Nursing profession. We strive to educate and guide you toward achieving your goal of becoming a Middlesex Community College graduate and Registered Nurse!

Best,

Carolyn Walsh, MSN, RN
Director of Nurse Education
Middlesex Community College


Introduction

This handbook has been written to provide you with program guidelines and helpful information. We encourage you to become familiar with all College and program policies. These policies encompass the professional, clinical, laboratory, and academic behaviors that are to be explicitly followed. It is your responsibility to become knowledgeable of the contents within this Handbook. You will sign a statement (Student Accountability Contract) verifying that you do understand the contents of the Handbook, and that you agree to abide by the guidelines set forth within. That form will be retained for the duration of your participation in the program and signed at the beginning of each course. In situations where the policies of the Nursing Program differ from those of the College, the policies of the nursing program will prevail. 

The Student Handbook is reviewed on a regular basis and revisions are made accordingly. It is the personal responsibility of each student in the Program to check their email accounts on a regular (daily) basis for program updates and information. The Nursing Program requirements and policy changes may be necessary while students are enrolled in the program. Such changes may be due to regulatory or accreditation mandates or as a result of changes within the discipline affecting the preparation of the student for graduation. The Nursing Program will notify all students in writing when changes have occurred and how changes may influence the program. 

Approval/Accreditation

Approved by the Massachusetts Board of Registration in Nursing 
Department of Public Health
Bureau of Health Professions Licensure 
Board of Registration in Nursing
250 Washington Street, Boston, MA 02108-4619
Web: http://www.mass.gov/dph/boards/rn
Blog: http://publichealth.blog.state.ma.us
Email:  nursing.admin@state.ma.us
Accredited by the Accreditation Commission for Education in Nursing (ACEN) 
3390 Peachtree Road NE, Suite 1400
Atlanta, Georgia 30326
404-975-5000


Full-Time Faculty and Staff Directory
Nursing Program

Carolyn Walsh, MSN, RN		978-656-3037		LD 411	walshc@middlesex.mass.edu 
Director of Nursing Education

Veronica McDonough			978-656-3015		LD 408	mcdonoughv@middlesex.mass.edu 
Part-Time Option Coordinator

Diane Coakley				978-656-3280		Derby		coakleyd@middlesex.mass.edu
Administrative Assistant II

Full-time Faculty:

Sharon Hamel				978-656-3039		LD 410	hamels@middlesex.mass.edu

Debra Bradley				978-656-3049		LD 405	bradleyd@middlesex.mass.edu 

Karen Feldman			978-656-3403		LD 405	feldmank@middlesex.mass.edu

Jeanne McIsaac			978-656-3177		LD 407	mcisaacj@middlesex.mass.edu

Mary Rohnstock			978-656-3048  	LD 407	rohnstockm@middlesex.mass.edu 

Susan Miller				978-656-3043		LD 406	millers@middlesex.mass.edu 

Abigail Robtoy 			978-656-3450  	LD 406	robtoya@middlesex.mass.edu

Susan Lavallee			978-656-3096		LD 401	lavallees@middlesex.mass.edu 

Kerry Sorrentino			978-656-3135		LD 401	sorrentinok@middlesex.mass.edu 

Sarah Pedone				978-656-3013		LD 410	pedones@middlesex.mass.edu 
Important Contact Numbers

Nursing Learning Center		978-656-3168		Talbot		nursinglab@middlesex.mass.edu 
Advising Center			800-818-3434			academicadvising@middlesex.mass.edu 
ExamSoft Support			866-429-8889
Health Services			978-656-3443				healthrecords@middlesex.mass.edu 
Help Desk				978-656-3301
Security Talbot			781-582-1890
*Adjunct Faculty			978-656-3280			              coakleyd@middlesex.mass.edu 
Important Fax Numbers
Nursing Department			978-441-1749
*If you need to reach an adjunct faculty member, please contact the administrative assistant for assistance.	
Student Accountability Contract
Upon enrolling in the Middlesex Community College Nursing Program, each student agrees to abide by the policies and procedures outlined in the Nursing Student Handbook. 

BY SIGNING BELOW, YOU ACKNOWLEDGE THE FOLLOWING: 
1. I have received a copy of the Middlesex Community College Associate Degree Nursing Program Nursing Student Handbook, AY 2023-2024 edition.  
2. It is my responsibility to ensure my understanding of the contents by seeking further information/clarification from my nursing advisor, nursing faculty, or the Program Director.  

3. I agree to abide by the policies and procedures within the Nursing Student Handbook. 

4. I am aware that this document will be placed into my student records and is valid as long as I am a student in the MCC Nursing Program.





Date____________________
	
Student Signature___________________________________________________

Student Name (Print)_________________________________________________

Policy changes that occur during the year or after the publication of the Nursing Student Handbook will be distributed to students in writing.  At that time, students will provide signatures indicating awareness and understanding of the new policy that will take effect 10 days after students are notified.


DO NOT REMOVE THIS PAGE.
YOU WILL RECEIVE AN ADDITIONAL COPY TO SIGN.




















Section 1:
Frameworks and Curriculum Information


Statement of Purpose

The Associate Degree Registered Nurse Program at Middlesex Community College serves the learner, the nursing profession, and the communities of Middlesex County and surrounding areas.

Values 
Caring; Commitment; Courage; Diversity; Excellence; Integrity; Respect; Quality; Safety; and Teamwork

Mission 
Through our shared values, our mission is to provide quality nursing education to a diverse group of students that will prepare them to provide compassionate, safe, and effective nursing care to meet the complex and ever-changing healthcare needs of individuals, families/significant persons, groups, communities, and populations. To achieve the mission and vision of the Nursing Program, the faculty strives to provide each other with supportive and consistent leadership that empowers the team members to communicate effectively and collaborate equally to embrace change and to grow.

Vision 
The Nursing Program at Middlesex Community College will continue to serve and to be recognized as an exemplar of nursing education excellence among associate degree nursing programs in the state.

Philosophy 
The Middlesex Community College Nursing Program’s philosophy is adapted from and is closely aligned with the Massachusetts Nurse of the Future Nursing Core Competencies ©: Registered Nurses (2016).

Nursing is a scholarly profession and practice-based discipline and is built on a foundation of knowledge that reflects nursing’s dual components of science and art. Nursing knowledge, in conjunction with a liberal education, prepares learners to enter practice with identified core competencies.

A solid base in liberal education provides the distinguishing cornerstone for the study and practice of professional nursing (American Association of Colleges of Nursing [AACN], 2008, p. 11). A strong foundation in liberal arts includes a general education curriculum that provides broad exposure to multiple disciplines and ways of knowing. As defined by the Association of American Colleges and Universities (AAC&U), a liberal education is one that intentionally fosters, across multiple fields of study, wide-ranging knowledge of science, cultures, and society; high level intellectual and practical skills; an active commitment to personal and social responsibility; and the demonstrated ability to apply learning to complex problems and challenges (AAC&U, 2007, p. 4). A liberal education includes both the sciences and the arts (AACN, 2008, p.10). 

As a scientific discipline, nursing draws on a discrete body of knowledge that incorporates an understanding of the relationships among nurses, patients, and environments within the context of health, nursing concepts and theories, and concepts and theories derived from the basic sciences, humanities, and other disciplines. The science of nursing is applied in practice through a critical thinking framework known as the nursing process that is composed of assessment, diagnosis, planning, implementation, and evaluation. The steps of the nursing process serve as a foundation for clinical decision-making and evidence-based practice. Nurses use critical thinking to integrate objective data with knowledge gained from an assessment of the subjective experiences of patients and groups, and to apply the best available evidence and research data to the processes of diagnosis and treatment. Nurses use clinical reasoning to respond to the needs of the populations they serve and to develop strategies to support optimal outcomes that are most appropriate to the patient or situation while being mindful of resource utilization. Nurses continually evaluate the quality and effectiveness of nursing practice and seek to optimize outcomes (American Nurses Association [ANA], 2008).

The art of nursing is based on a framework of caring and respect for human dignity. Caring expresses itself through compassion, competence, confidence, conscience, commitment, and comportment (Roach, 2007). The art and science of nursing are inextricably linked, as a compassionate approach to patient care carries a mandate to provide that care competently. Competent care is provided and accomplished through delegated, independent and interdependent practice (Koloroutis, 2004, p. 123) and through collaborative practice (Tomey, 2009, p. 397) involving other colleagues and/or the individuals seeking support or assistance with their healthcare needs (ANA, 2008, p. 23).

With the globalization of health care and the development of collaborative teams to address and sustain effective quality care, nursing knowledge can serve as the foundation to engage other professionals in interprofessionality and link to interprofessional competencies, knowledge and practice (Meleis, 2015).

The distinctive focus of the discipline of nursing is on nursing actions and processes, which are directed toward human beings and take into account the environment in which individuals reside and in which nursing practice occurs (Fawcett & Garity, 2009). This distinctive focus is reflected in the metaparadigm of nursing, which identifies human beings (patients), the environment, health, and nursing as the subjective matter of interest to nurses (ANA, 2008). In the context of nursing knowledge, these constructs are defined as follows:
Human beings/patients – the recipient of nursing care or services. This term was selected for consistency and recognition and support of the historically established tradition of the nurse-patient relationship and recipients of nursing care. Patients may be individuals, families, groups, communities, or populations. Further, patients may function in independent, interdependent, or dependent roles, and may seek or receive nursing interventions related to disease prevention, health promotion, or health maintenance, as well as illness and end-of-life care. Depending on the context or setting, patients may at times more appropriately be termed clients, consumers, or customers of nursing services (AACN, 2008, p. 2).

Curriculum Concept Definitions

Environment – the atmosphere, milieu, or conditions in which an individual lives, works, or plays (ANA, 2010, p. 47).

Health – an experience that is often expressed in terms of wellness and illness, and may occur in the presence or absence of disease or injury (ANA, 2010, p. 65).

Nursing – is the protection, promotion, and optimization of health and abilities, prevention of illness and injury, alleviation of suffering through the diagnosis and treatment of human response, and advocacy in the care of individuals, families, groups, communities, and populations (ANA, 2010, p. 1).

Teaching/Learning Process

The education process is a systematic, sequential, logical, scientifically based, planned course of actions consisting of two major interdependent operations: teaching and learning.

Teaching includes deliberate interventions that involve sharing information and experiences to meet intended learner outcomes in the cognitive, affective, or psychomotor domains.

Learning—the outcomes of the education process—is achieved when changes in behavior (knowledge, attitudes, and skills) occur that can be observed or measured (Bastable, 2014, p. 13, Massachusetts Nurse of the Future Nursing Core Competencies ©: Registered Nurses 2016).

Assumptions 
The following assumptions serve as guiding principles for the Middlesex Community College Nursing Program competency-based curriculum:

Education and practice partnerships are key to developing an effective model.
· Nursing education and practice settings should facilitate individuals in moving more effectively through the educational system.
· An integrated practice/education competency model will positively impact patient safety and improve patient care.
· Nursing practice should be differentiated according to the registered nurse’s educational preparation and level of practice and further defined by the role of the nurse and the work setting.
· Practice environments that support and enhance professional competence are essential.




It is imperative that leaders in nursing education and practice, value collaborative curriculum models.
Advancing the education of all nurses is recognized as essential to the future of nursing practice.
A more effective educational system must be developed, one capable of incorporating shifting demographics and preparing the nursing workforce to respond to current and future health care needs and population health issues.
· The NOF Nursing Core Competencies are designed to be applicable across all care settings and to encompass all patient populations across the lifespan. 
· Evidence-based knowledge and sensitivity to variables such as age, gender, culture, health disparities, socioeconomic status, race, and spirituality are essential for caring for diverse populations in this global society.

The nurse of the future will be proficient in a core set of competencies.
· There is a differentiation in competencies among practicing nurses at various levels.
· Competence is developed over a continuum and can be measured.
· Nurse educators in education and in practice settings will need to use a different set of knowledge and teaching strategies to effectively integrate the Nurse of the Future Nursing Core Competencies© into the curriculum.
· The nurses’ role is integral in recognizing the social and cultural determinants of health that are essential to disease prevention and health promotion efforts needed to improve health and health care and to build a culture of health across the Commonwealth and the nation.
· With societal shifts, information-related innovations, and a focus on teamwork and collaboration, health professions education will be inter-professional and focused on collaborative practice.
· To create competencies for the future, there must be an ongoing process of evaluation and updating of the competencies to insure that they are reflective of contemporary healthcare practice.
Reviewed: 05/22. 10/22, 03/23, 05/23
Approved: 05/23

Organizing Framework:  The Nurse of the Future Core Competencies

The NOF Nursing Core Competencies emanate from the foundation of nursing knowledge. The competencies, which will inform future nursing practice and curricula, consist of the following:

	Patient-Centered Care
	Communication

	Professionalism
	Teamwork and Collaboration

	Leadership
	Safety

	Systems-Based Practice
	Quality Improvement

	Informatics and Technology
	Evidenced-Based Practice (EBP)



The Nurse of the Future Core Competency Model

The Nurse of the Future Nursing Core Competency© model is a graphic representation of the NOF Nursing Core Competencies and their relationship to nursing knowledge. In the model, nursing knowledge has been placed at the core to represent how nursing knowledge in its totality reflects the overarching art and science of the nursing profession and discipline. The ten essential competencies, which guide nursing curricula and practice, emanate from this central core and include patient-centered care, professionalism, leadership, systems-based practice, informatics and technology, communication, teamwork and collaboration, safety, quality improvement, and evidence-based practice. The order of the competencies does not indicate any hierarchy, as all the competencies are of equal importance. The competencies are connected by broken lines because the distinction between individual competencies may be blurred; the competencies overlap and are not mutually exclusive. The competencies are similarly connected to the core by a broken line to indicate the reciprocal and continuous relationship between each of the competencies and nursing knowledge.

Accepted: 3/94
Reviewed 9/96, 11/03  
Revised: 10/07, 3/13, 10/15, 9/17
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Program Outcomes

NCLEX-RN Pass Rate
Eighty percent (80%) of graduates will pass the NCLEX-RN on the first attempt. The Program’s most recent annual licensure pass rate will be at least 80% for all first-time test-takers during the same 12-month period.
Graduation Rates
Seventy percent (70%) of enrolled students will successfully complete the nursing program within 150% of the normal program time based on their point of entrance.
Patterns and Rate of Employment
Seventy percent (70%) of new graduates will be employed in entry-level nursing positions for which they were educationally prepared within 6 – 9 months of graduation.
Program Satisfaction
Graduates
Seventy-five percent (75%) of graduates responding to the Program Evaluation will rate their overall satisfaction with the Nursing Program as “satisfied” or “very satisfied.” Graduates’ comments will reflect positive opinions about the program on the Graduate Survey.
Approved: 5/94
Amended: 05/00, 3/02
Revised: 06/14, 07/19


End of Program Student Learning Outcomes

The ability to minimize the risk of harm, is not listed as a specific competency, 
rather, it is an overarching concept that is imbedded implicitly or explicitly into every competency. *Safety (S)


1. Provide safe, holistic, compassionate, and coordinated care to patients, families, and communities across the lifespan. 
*Patient-Centered Care (PCC)

2. Use the best current evidence coupled with clinical competence and consideration of patients’ preferences, experience, and values to make practice decisions to provide safe care. 
*Evidence-Based Practice (EBP) 

3. Use advanced technology to analyze information and collaborate in order to make decisions that minimize harm and optimize patient outcomes. 
*Informatics and Technology (IT)

4. Analyze data, using resources within their environment, to monitor the outcomes of care processes to provide care that is of optimal quality and value. 
*Quality Improvement (QI) System-Based Practice (SBP)

5. Use leadership skills to influence the behavior of individuals or groups of individuals and to foster team learning and development in a way that will facilitate the establishment and acquisition/achievement of shared goals. 
Leadership (L) *Teamwork and Collaboration (TC)

6. Demonstrate the attributes of professionalism consistent with moral, altruistic, ethical, legal, regulatory, and humanistic principles. 
Professionalism (P)

7. Interact effectively with patients, families, and colleagues, fostering mutual respect and shared decision making, to enhance patient satisfaction and health outcomes. 
Communication (C)

*=QSEN Competencies

Accepted:  10/94
Amended:  9/00, 5/06
Reviewed:  5/97, 5/00, 11/03, 5/04
Revised:  10/07, 5/12, 4/14, 4/17 
Accepted by the Massachusetts Board of Registration in Nursing – 3/95, 4/09
Accepted by MCC Curriculum Committee 9/17


Course Descriptions and Outcomes
LEVEL 1

Fundamentals of Nursing- NUR 101 (5 credits)

Course Description

In the Fundamentals of Nursing course, the student is introduced to the basic knowledge, attitudes, and skills of the professional nurse. The Nurse of the Future Nursing Core Competencies© provide the framework for this course, where the focus is on patient-centered care, safety, evidence-based practice, professionalism, teamwork, and communication.  Clinical application of the Fundamentals of Nursing theory course includes a laboratory and a direct care component.
Course Outcomes
After successful completion of the course, the student will:
Safety
The ability to minimize the risk of harm, is not listed as a specific competency, 
rather, it is an overarching concept that is imbedded implicitly or explicitly into every competency

1a. identify the multiple dimensions of patient-centered care. (Patient-Centered Care) 
1b. explain human factors and basic safety design principles that affect safety. (Patient-Centered Care) 

2. describe the concept of evidence-based practice. (Evidence-Based Practice)

3. use advanced technology to collect information. (Informatics and Technology)

4 a. apply data to monitor the outcomes of care. (Quality Improvement)
4b. identify organizational resources. (System-Based Practice) 

5a. use skills of time management, organization, and priority setting. (Leadership)
5b. describe the roles of the interdisciplinary and nursing health care team members. (Teamwork and Collaboration)

6. list the attributes of professionalism. (Professionalism)

7. identify principles of effective communication. (Communication)




Fundamentals of Nursing Practicum-NUR 102 (3 credits)

Course Description

In the Fundamentals of Nursing Practicum, the student has opportunities to apply Core Competencies© to the care of adult clients, at various functional levels, in the long-term care and sub-acute care environments.
Course Outcomes
After successful completion of the clinical course, the student will:
Safety
The ability to minimize the risk of harm, is not listed as a specific competency, 
rather, it is an overarching concept that is imbedded implicitly or explicitly into every competency

1a. apply the multiple dimensions of patient-centered care to the care of the patient in the long-term and sub-acute settings. (Patient-Centered Care) 
1b. provide safe, effective care in the long-term and sub-acute settings. (Patient-Centered Care)

2. apply basic concepts of evidence-based practice to the care of the patient. (Evidence-Based Practice)

3. use advanced technology to collect information that minimize harm and optimize patient outcomes. (Informatics and Technology)

4a. apply data to monitor the outcomes of care. (Quality Improvement)
4b. identify organizational resources and their impact on patient care in the long-term and sub-acute settings. (System-Based Practice) 

5a. use skills of time management, organization, and priority setting to influence behavior of individuals or groups. (Leadership) 
5b. describe the roles of the interdisciplinary and nursing health care team members. (Teamwork and Collaboration)

6. demonstrate the beginning attributes of professionalism in the care setting. (Professionalism)

7. apply principles of effective communication during interactions with the patient and the health care team. (Communication)
******************************************************************************

During the Freshman Lab, the student has the opportunity to learn and practice selected basic skills of a professional nurse; here the student can critically examine the development of their psychomotor, communication, and decision-making skills.

Intergenerational Nursing-NUR 155 (5 credits)

Course Description
In the Intergenerational Nursing course, the student continues to develop the Core Competencies© of the professional nurse as the theoretical content builds upon the Fundamental of Nursing course curriculum.  The focus is on patient-centered care, safety, evidence-based practice, professionalism, teamwork, and communication as the Competencies apply to care of patients and family systems across the lifespan that is appropriate and respectful of the client’s development stage.

Course Outcomes
After successful completion of the course, the student will:
Safety
The ability to minimize the risk of harm, is not listed as a specific competency, 
rather, it is an overarching concept that is imbedded implicitly or explicitly into every competency

1a. identify the multiple dimensions of patient-centered care across the lifespan. (Patient-Centered Care)
1b. explain human factors and basic safety design principles that affect safety across the lifespan. (Patient-Centered Care)

2. describe the concept of evidence-based practice, as it applies to care across the lifespan. (Evidence-Based Practice)

3. use advanced technology to collect information. (Informatics and Technology)

4a. apply data to monitor the outcomes of care across the lifespan. (Quality Improvement)
4b. identify organizational resources and their impact on patient care. (System-Based Practice)

5a. use skills of time management, organization, and priority setting to influence the behavior of individuals or groups of individuals. (Leadership)
5b. communicate with the interdisciplinary health care team. (Teamwork and Collaboration)

6. explain the attributes of professionalism. (Professionalism) 

7. identify principles of effective communication with patients and family systems. (Communication)


Intergenerational Nursing Practicum- NUR 156 (4 credits)

Course Description

Clinical application of the Intergenerational Nursing theory course includes a laboratory, simulation, and a direct care component. Opportunities to learn and practice selected progressive skills of a professional nurse are provided in lab experiences; here the student can critically examine development of his/her psychomotor, communication, and decision-making skills. The student has opportunities to apply Core Competencies© to the care of patients, families, and groups in the Maternity, Pediatric, and Gerontological care settings.

Course Outcomes
After successful completion of the course, the student will:
Safety
The ability to minimize the risk of harm, is not listed as a specific competency, 
rather, it is an overarching concept that is imbedded implicitly or explicitly into every competency

1a. apply the multiple dimensions of patient-centered care to the care of the patient in the Maternity, Pediatric, and Gerontological care settings. (Patient-Centered Care)
1b. provide safe, effective care in the Maternity, Pediatric, and Gerontological care settings. (Patient-Centered Care)

2. apply basic concepts of evidence-based practice to make practice decisions in the Maternity, Pediatric, and Gerontological care settings. (Evidence-Based Practice)

3. use advanced technology to collect information that minimize harm and optimize patient outcomes in the Maternity, Pediatric, and Gerontological care settings. (Informatics and Technology)

4a. apply data to monitor the outcomes of care across the lifespan. (Quality Improvement)
4b. identify organizational resources and their impact on patient care in the Maternity, Pediatric, and Gerontological care settings. (System-Based Practice)

5a. use skills of time management, organization, and priority setting to influence the behavior of individuals or groups of individuals. (Leadership)
5b. communicate with the interdisciplinary health care team. (Teamwork and Collaboration)

6. demonstrate the attributes of professionalism. (Professionalism)

7. apply principles of effective, developmentally appropriate communication during interactions with the patient and the interdisciplinary team. (Communication)


Pharmacology for Nurses-NUR 160 (3 credits)

Course Description

In the Pharmacology for Nurses course, the student is introduced to the concepts of basic pharmacology and the role of the nurse in the management of drug therapy.  The main focus is on the Core Competencies© of patient-centered care, safety, communication, evidence-based practice, and system-based practice.  Physical, biological, psychosocial, cultural, intellectual, spiritual, and environmental factors that influence drug therapy are stressed as they apply to administration of medication and safe patient care.  

Course Outcomes
After successful completion of the course, the student will:
Safety
The ability to minimize the risk of harm, is not listed as a specific competency,
rather, it is an overarching concept that is imbedded implicitly or explicitly into every competency

1. identify the multi-dimensions of patient-centered care that influence safe drug therapies. (Patient-Centered Care)

2. describe the mechanisms of action, drug effects, therapeutic uses, side effects, adverse effects, interactions, and nursing implications for specific drug classifications. (Patient-Centered Care)

3. calculate safe drug dosages. (Safety)

4. apply the components of the nursing process to safe administration of medications. (Safety)

5. explain the role of the professional nurse and the healthcare team as they relate to safe drug therapy and administration (Teamwork and Collaboration)

6. apply the best current evidence to make practice decisions to safely administer medications. (Evidence-Based Practice)

7. apply principles of effective communication when educating clients about medications. (Communication) 


Nursing Care of the Adult I-NUR 205 (4 credits)

Course Description

In the Nursing Care of the Adult I course, the student begins to integrate knowledge of medical/surgical and bio-psycho-social nursing concepts into the holistic perspective of patient-centered care.  The focus is on the continued development and full integration of the Core Competencies© of the professional nurse as the Competencies apply to the adult client with common acute and chronic/persistent physical and/or mental health problems.
Course Outcomes

After successful completion of the course, the student will:
Safety
The ability to minimize the risk of harm, is not listed as a specific competency, 
rather, it is an overarching concept that is imbedded implicitly or explicitly into every competency

1a. identify the multiple dimensions of patient-centered care for patients with medical/surgical and mental health problems. (Patient-Centered Care) 
1b. apply safety design principles to the care of patients with medical/surgical and mental health problems. (Patient-Centered Care)

2. analyze the concept of best current evidence as it applies to the care of patients with medical/surgical and mental health problems. (Evidence-Based Practice)

3. use advanced technology to analyze information in order to make decisions that optimize patient outcomes. (Informatics and Technology)

4a. analyze data to monitor the outcomes of care processes. (Quality Improvement)
4b. identify organizational resources and their impact on patient care in the medical/surgical and mental health care settings. (System-Based Practice)

5a. use leadership skills to influence the behavior of individuals or groups of individuals. (Leadership)
5b. examine the roles of the interdisciplinary health care team as they relate to the care of patients with medical/surgical and mental health problems. (Teamwork and Collaboration)

6. model attributes of professionalism. (Professionalism) 

7. use effective communication to foster mutual respect and team learning. (Communication)



Nursing Care of the Adult 1 Practicum-NUR 206 (5 credits)

Course Description

Clinical application of the Nursing Care of the Adult I theory course includes a laboratory, simulation, and a direct care component.  Opportunities to learn and practice selected complex skills of a professional nurse are provided in lab experiences; here the student can critically examine development of his/her psychomotor, communication, and decision-making skills.  The student has the opportunity to apply Core Competencies© to the care of patient with medical/surgical and mental health problems.   
Course Outcomes
After successful completion of the clinical course, the student will:
Safety
The ability to minimize the risk of harm, is not listed as a specific competency,
rather, it is an overarching concept that is imbedded implicitly or explicitly into every competency

1a. apply the multiple dimensions of patient-centered care to the holistic and coordinated care of patients with medical/surgical and mental health problems. (Patient-Centered Care) 
1b. minimize the risk of harm to patients and providers through both system effectiveness and individual performance in the medical/surgical and mental health settings. (Patient-Centered Care) 

2. analyze the basic current evidence coupled with clinical competence to make practice decisions. (Evidence-Based Practice)

3. use advanced technology to collect information that minimize harm and optimize patient outcomes in the medical/surgical and mental health settings. (Informatics and Technology)

4a. analyze data to monitor the outcomes of care. (Quality Improvement)
4b. use organizational resources to provide care that is of optimal quality and value. (System-Based Practice) 

5a. use leadership skills to facilitate the achievement of shared goals. (Leadership) 
5b. describe the roles of the interdisciplinary and nursing health care team members in the medical/surgical and mental health settings. (Teamwork and Collaboration)

6. demonstrate the developing attributes of professionalism in the care setting. (Professionalism)

7. interact effectively with the patients, families, and the health care team to enhance health outcomes. (Communication)


Nursing Care of the Adult II- NUR 255 (4 credits)

Course Description

In the Nursing Care of the Adult II course, the student continues to develop and become proficient in the Core Competencies© related to the comprehensive care of adult clients, families, groups, and communities with complex acute or chronic/persistent health problems.  Additional focus is on the Competencies related to beginning leadership, management, and collaboration skills within a variety of health systems.

Course Outcomes
After successful completion of the course, the student will:
Safety
The ability to minimize the risk of harm, is not listed as a specific competency, 
rather, it is an overarching concept that is imbedded implicitly or explicitly into every competency

1a. identify the multiple dimensions of patient-centered care for patients with medical/surgical and public health problems. (Patient-Centered Care) 
1b. apply safety design principles to the care of patients with medical/surgical and public health problems. (Patient-Centered Care) 

2. analyze the concept of best current evidence as it applies to the care of patients with medical/surgical and public health problems. (Evidence-Based Practice)

3. use advanced technology to analyze information in order to make decisions that optimize patient outcomes. (Informatics and Technology)

4a. analyze data to monitor the outcomes of care processes. (Quality Improvement)
4b. identify organizational resources and their impact on patient care in the medical/surgical and public health care settings. (System-Based Practice)

5a. use leadership and management skills to influence the behavior of individuals or groups of individuals. (Leadership)
5b. examine the roles of the interdisciplinary health care team as they relate to the care of patients with medical/surgical and public health problems. (Teamwork and Collaboration)

6. model attributes of professionalism. (Professionalism) 

7. use effective communication to foster mutual respect and team learning. (Communication)


Nursing Care of the Adult II Practicum-NUR 256 (5 credits)

Course Description

Clinical application of the Nursing Care of the Adult II theory course includes simulation and a direct care component.  In the Nursing Care of the Adult II Practicum, the student continues to develop and become proficient in the Core Competencies© related to the comprehensive care of adult clients, families, groups, and communities with complex acute or chronic/persistent health problems in the medical surgical setting.  Competencies related to leadership/management are the focus of the clinical experiences in transitional care and community settings.  
Course Outcomes
After successful completion of the clinical course, the student will:
Safety
The ability to minimize the risk of harm, is not listed as a specific competency, 
rather, it is an overarching concept that is imbedded implicitly or explicitly into every competency

1a. apply the multiple dimensions of patient-centered care to the comprehensive care of the patient with complex medical/surgical and public health problems. (Patient-Centered Care) 
1b. minimize risk for harm to patients and providers though system effectiveness and individual performance in a variety of complex health care settings. (Patient-Centered Care) 

2. analyze the concept of best current evidence coupled with clinical competence to make practice decisions within the medical/surgical and public health settings. (Evidence-Based Practice)

3. use advanced technology to analyze information and collaborate in order to make decisions that optimize patient outcomes in the medical/surgical, community, and long-term care settings. (Informatics and Technology)

4a. analyze data to monitor the outcomes of care processes. (Quality Improvement)
4b. demonstrate the ability to effectively call on organizational resources to provide care that is of optimal quality and value. (System-Based Practice)

5a. use leadership and management skills to influence the behavior of individuals and groups to achieve shared goals in a variety of settings. (Leadership)
5b. collaborate with nursing and interdisciplinary teams to foster open communication, mutual respect, shared decision-making, team learning, and development. (Teamwork and Collaboration)

6. demonstrate the attributes of professionalism consistent with moral, altruistic, ethical, legal, regulatory, and humanistic principles. (Professionalism) 
7. interact effectively with patients, families, communities, and health care teams to enhance health outcomes. (Communication)


Nursing Issues-NUR 260 (1 credit)

Course Description

In the Nursing Issues course, the student will explore concepts, trends, and professional behaviors that affect current nursing practice.  The focus is on the core competencies© of professionalism and communication. 

Course Outcomes
After successful completion of the course, the student will:
Safety
The ability to minimize the risk of harm, is not listed as a specific competency, 
rather, it is an overarching concept that is imbedded implicitly or explicitly into every competency

1. incorporate the multi-dimensions of professionalism into nursing practice. (Professionalism)

2. analyze the impact of local and global trends on quality patient care. (Quality Improvement)

3. assess the role of evidence in supporting healthcare decisions and practices. (Evidence-Based Practice) 

4. use effective communication to foster mutual respect, team learning, and professional development. (Communication)

5. create a personal philosophy of nursing that incorporates the Core Competencies. (Professionalism)

Accepted by the Massachusetts Board of Registration in Nursing 4/17
Accepted by MCC Curriculum Committee 9/17
Accepted by MCC FSA Committee10/17


















Definition of Credit-to-Clock Hours

Class, clinical, and laboratory hours are counted as 50-minute hours.  A credit hour is equivalent to one (50-minute) hour of classroom study and three (60-minute) hours of clinical or laboratory hours per week.

MCC Credit Hour Policy

Middlesex Community College follows the Carnegie Unit for credit. Students are expected to spend a minimum of 45 hours of work for each credit. The most common breakdown for one credit is one hour of class instruction and two hours of homework for 15 weeks each semester. A three-credit course demands nine hours each week.



Middlesex Community College-Nursing Program
Summary of Course Hours 


SEMESTER ONE
	Course
	Credits
	Class
	Laboratory
	Clinical Experience
	Total hours in term

	NUR 101 Fundamentals of Nursing
	5
	75
	
	
	75

	NUR 102 Fundamentals of Nursing Practicum 
	3
	
	45
	90
	135

	PSY 101 Introduction to Psychology
	3
	45
	
	
	45

	ENG 101 English Composition I
	3
	45
	
	
	45

	BIO 231 Anatomy & Physiology I
	4
	45
	30
	
	75

	Total Hours in Semester
	18
	
	
	
	375





SEMESTER TWO
	Course
	Credits
	Class
	Laboratory
	Clinical Experience
	Total hours in term

	NUR 155 Intergenerational Nursing
	5
	75
	
	
	75

	NUR 156 Intergenerational Nursing Practicum
	4
	
	12
	168
	180

	NUR 160 Pharmacology for Nurses
	3
	45
	
	
	45

	ANT 101 Cultural Anthropology
	3
	45
	
	
	45

	BIO 232  Anatomy & Physiology II
	4
	45
	30
	
	75

	Total Hours in Semester
	19
	
	
	
	420





SEMESTER THREE
	Course
	Credits
	Class
	Laboratory
	Clinical Experience
	Total hours in term

	NUR 205 Nursing Care of the Adult I
	4
	60
	
	
	60

	NUR 206 Nursing Care of the Adult I Practicum
	5
	
	12
	213
	225

	MAT 177 Statistics
	3
	45
	
	
	45

	BIO 235 Intro to Microbiology
	4
	45
	30
	
	75

	Total Hours in Semester
	16
	
	
	
	405





SEMESTER FOUR
	Course
	Credits
	Class
	Laboratory
	Clinical Experience
	Total hours in term

	NUR 255 Nursing Care of the Adult II
	4
	60
	
	
	60

	NUR 256 Nursing Care of the Adult II Practicum
	5
	
	12
	213
	225

	NUR 260 Nursing Issues
	1
	15
	
	
	15

	ENG 102 English Composition II
	3
	45
	
	
	45

	(1) Elective in Humanities or Social Science
	3
	45
	
	
	45

	Total Hours in Semester
	16
	
	
	
	390

	Total Credits in Program
	69
	
	
	
	



















































SECTION 2:
Guiding Codes of Conduct


American Nurses Association Code of Ethics

This code of ethics was approved by the American Nurses Association in July, 2015. The faculty of the MCC Nursing Program expect students to become familiar with and adhere to its tenets.

Provision 1. The nurse, in all professional relationships, practices with compassion and respect for the inherent dignity, worth and uniqueness of every individual, unrestricted by considerations of social or economic status, personal attributes, or the nature of health problems.

Provision 2. The nurse’s primary commitment is to the patient, whether an individual, family, group, or community.

Provision 3. The nurse promotes, advocates for and strives to protect the health, safety and rights of the patient.

Provision 4. The nurse is responsible and accountable for individual nursing practice and determines the appropriate delegation of tasks consistent with the nurse’s obligation to provide optimum patient care.

Provision 5. The nurse owes the same duties to self as to others, including the responsibility to preserve integrity and safety, to maintain competence and to continue personal and professional growth.

Provision 6. The nurse participates in establishing, maintaining and improving healthcare environments and conditions of employment conducive to the provision of quality healthcare and consistent with the values of the profession through individual and collective action.

Provision 7. The nurse participates in the advancement of the profession through the contributions to practice, education, administration and knowledge development.

Provision 8. The nurse collaborates with other health professionals and the public in promoting community, national and international efforts to meet health needs.

Provision 9. The profession of nursing, as represented by associations and their members, is responsible for articulating nursing values, for maintaining the integrity of the profession and its practice and for shaping social policy.


Reprinted with permission from the American Nurses Association, all rights reserved. Code of Ethics for Nurses with Interpretive Statements, © 2015 nursebooks.org, American Nurses Association, Washington DC, To read the interpretive statements for the provisions listed above go to the ANA website at http://nursingworld.org.  To order, call 1-800-637-0323


National Student Nurses’ Association Code of Academic and Clinical Conduct

Preamble 

Students of nursing have a responsibility to society in learning the academic theory and clinical skills needed to provide nursing care. The clinical setting presents unique challenges and responsibilities while caring for human beings in a variety of health care environments.
The Code of Academic and Clinical Conduct is based on an understanding that to practice nursing as a student is an agreement to uphold the trust with which society has placed in us. The statements of the Code provide guidance for the nursing student in the personal development of an ethical foundation and need not be limited strictly to the academic or clinical environment but can assist in the holistic development of the person.

A Code for Nursing Students 

As students are involved in the clinical and academic environments we believe that ethical principles are a necessary guide to professional development. Therefore within these environments we;
· Advocate for the rights of all clients.
· Maintain client confidentiality.
· Take appropriate action to ensure the safety of clients, self, and others.
· Provide care for the client in a timely, compassionate and professional manner.
· Communicate client care in a truthful, timely and accurate manner.
· Actively promote the highest level of moral and ethical principles and accept responsibility for our actions.
· Promote excellence in nursing by encouraging lifelong learning and professional development.
· Treat others with respect and promote an environment that respects human rights, values and choice of cultural and spiritual beliefs.
· Collaborate in every reasonable manner with the academic faculty and clinical staff to ensure the highest quality of client care.
· Use every opportunity to improve faculty and clinical staff understanding of the learning needs of nursing students.
· Encourage faculty, clinical staff, and peers to mentor nursing students.
· Refrain from performing any technique or procedure for which the student has not been adequately trained.
· Refrain from any deliberate action or omission of care in the academic or clinical setting that creates unnecessary risk of injury to the client, self, or others.
· Assist the staff nurse or preceptor in ensuring that there is full disclosure and that proper authorizations are obtained from clients regarding any form of treatment or research.
· Abstain from the use of alcoholic beverages or any substances in the academic and clinical setting that impair judgment.
· Strive to achieve and maintain an optimal level of personal health.


· Support access to treatment and rehabilitation for students who are experiencing impairments related to substance abuse and mental or physical health issues.
· Uphold school policies and regulations related to academic and clinical performance, reserving the right to challenge and critique rules and regulations as per school grievance policy.

Adopted by the NSNA House of Delegates, Nashville, TN, on April 6, 2001 
Reprinted with permission by the National Student Nurses’ Association, Inc., 6/11/14


Standard Skills for Nursing Practice
With or without accommodation, the student must be able to accomplish the following safely, efficiently, and competently:

Physical Demands 
Lift a minimum of 50 pounds.
Transfer clients to and from wheelchairs, stretchers, beds, or x-ray tables.
Move/operate client conveyance devices and equipment such as stretchers, wheel chairs, and monitors.
Respond appropriately to sounds; for example, vocal sounds at a normal conversational volume, client movements, and audible equipment signals.
Manipulate dials, levers, keyboard devices, and other switches and devices associated with nursing/medical equipment.
Perform duties for a prolonged period without breaks, which involves walking, standing, stooping, and bending for an eight-hour shift.
Possess visual acuity sufficient to perform tasks safely and accurately and monitor clients and equipment under low light conditions.
Reach up to a height of six feet from the floor or safely use an adaptive device.
Discriminate and respond appropriately to various types of client responses and distress behaviors.
Manipulate syringes, needles, and other invasive devices.

Behavioral Standards 
Initiate and use clear, concise oral English communication within a conversational setting: comprehend and clearly and effectively communicate instructions and information in written and oral form.
Exhibit appropriate professional and social skills in all interactions. Function without causing harm to self or others.

Other 
Perform arithmetic calculations with accuracy and efficiency.
Wear protective equipment such as surgical gloves, goggles, and face shields.
Use the nursing process problem-solving method to determine, implement, and evaluate client care.
Demonstrate knowledge and skills in computer literacy, information literacy, and the use of information technologies.
Determine, manage, and process multisensory input to prioritize nursing actions.




Revised 5/03, 10/09
Amended 10/03, 
Reviewed 11/03, 2/08, 11/13, 7/19, 05/21


Good Moral Character Policy

Clients have the right to be cared for by nurses who demonstrate good moral character and have “the ability to practice nursing in a safe and competent manner and without risk to the public health, safety or welfare.” (Good Moral Character Licensure Requirement Information Sheet, Commonwealth of Massachusetts Board of Registration in Nursing, p.1).

The faculty promotes and disseminates the Good Moral Character policy of the Massachusetts Board of Registration in Nursing (6/13) to potential students as well as to other interested parties in the community.

Information about the Good Moral Character policy is provided to students through:
· Inclusion of the policy in the Admissions packet sent to prospective applicants.
· Review of the policy during scheduled orientation to Fundamentals of Nursing.
· Review of the policy during scheduled orientation to LPN Transition Seminar.
· Reinforcement and clarification of the policy during the final semester of the Nursing Program.

Accepted 5/04
Amended 7/06, 7/13. 7/19
Reviewed 5/08
[image: ]
DETERMINATION OF GOOD MORAL CHARACTER COMPLIANCE
INFORMATION SHEET

Applicants for initial licensure by examination, initial licensure by reciprocity, or initial Advanced Practice Registered Nurse (APRN) authorization by the Massachusetts Board of Registration in Nursing (Board) must comply with the “good moral character” (GMC) requirement specified at Massachusetts General Laws Chapter 112, sections 74, 74A and 76. The Board requires all applicants to answer specific questions related to criminal convictions or disciplinary actions when applying for nurse licensure or APRN authorization to ensure that the conduct of each applicant to whom it grants a license, authorization, or both, does not pose an unacceptable risk to the public health, safety and welfare. 

Individuals who answer “yes” to the GMC-related licensure or APRN authorization application questions and who are not excluded from licensure or authorization as set forth in Licensure Policy 00-01 must submit all relevant documentation as required for the Board to determine his/her compliance with the GMC licensure requirement. Applicants are strongly advised to obtain and review records relating to their criminal and/or disciplinary history to assist in the accurate completion of the initial application.

Any open criminal matter, criminal conviction which has not been closed for at least one (1) year from the completion of all conditions, or licensure disciplinary action disclosed at the time of application submission will result in a determination of non-compliance with GMC requirement and the application will be denied by the Board. Similarly, the Board will deny any application which expires or has been withdrawn by the Applicant before the Board’s receipt of all required documentation or conclusion of the GMC Evaluation.
REQUIRED DOCUMENTATION

Each applicant should review the Documentation Required for Determination of Good Moral Character Compliance checklist located at the end of this document to identify the specific items needed to complete his/her application for GMC compliance. It is the applicant’s responsibility to furnish adequate documentation and other information to the Board as directed.

Important note: The Board does not communicate with third party entities (nursing programs, prospective employers, employment agencies, etc.) acting on behalf of the applicants during the application or Good Moral Character Evaluation process. All documents relevant to the evaluation must be received directly from the applicant or other specified source. 

EVALUATION

Applications for GMC compliance will not be evaluated prior to the submission of a complete application and fee(s) to Professional Credential Services (PCS). Instructions for submitting an application for licensure or APRN authorization are available online at http://www.pcshq.com.

Applicants should allow a minimum of eight (8) weeks to complete GMC evaluation after all required documents have been received. Failure to submit a complete application, fees, and/or required documents will delay review of the applicant’s materials. Applicants will receive written notification of the Board’s decision once a determination has been made.

FREQUENTLY ASKED QUESTIONS

What is GMC?  
GMC is defined for practical purposes as the ability to practice nursing in a safe and competent manner and without risk to the public health, safety or welfare. Because it is not scientifically determinable, the Board uses evidence of past and present conduct as described below to assess GMC. Licensed nurses are required by law and regulation to be of Good Moral Character.*

How can I demonstrate GMC? 
You must submit documentation as required to the Board of all available pertinent information regarding past and present conduct and disciplinary and/or criminal history. Additional information is available by accessing Licensure Policy 00-01 at http://www.mass.gov/eohhs/docs/dph/quality/boards/nursing-good-moral-policy.pdf.

How does the Board define “conviction” in connection with the GMC evaluation? 
For the purpose of GMC evaluation, “conviction” means the final judgment on a verdict or finding of guilty, a plea of guilty, a plea of nolo contendere (no contest), or a plea treated by the court as a guilty plea, regardless of the jurisdiction in which the conviction was entered.

I have an open criminal case or disciplinary action. Am I eligible for licensure?
No. Your criminal case or disciplinary action must be closed prior to submitting your application for GMC compliance evaluation. The Board will deny an application for GMC compliance if the applicant has failed to fulfill all requirements imposed by a licensure/certification body or if all criminal matters have not been closed for at least one (1) year. 

Can I be permanently excluded from licensure?  
Yes, conduct underlying certain felony convictions will result in mandatory permanent exclusion from nursing practice in Massachusetts.* Examples of such conduct include: 
· the conduct underlying the crimes listed on Attachment A of Licensure Policy 00-01; 
· the conduct underlying any other violent crime against any person(s) that involves extreme disregard of human life;
· trafficking in, or illegally manufacturing, any controlled substance; and,
· exploitation or criminal mistreatment of a vulnerable individual. *

I have a criminal conviction that has been closed for at least a year and I do not meet the criteria for permanent exclusion. Am I eligible for licensure?
· You may be eligible for licensure in Massachusetts. Please review the information related to the Temporary Exclusion, Exception to Temporary Exclusion and Case by Case Evaluation outlined in Licensure Policy 00-01 at http://www.mass.gov/eohhs/docs/dph/quality/boards/nursing-good-moral-policy.pdf. 

What is the Case by Case Evaluation process? 
· If an applicant is not permanently or temporarily excluded from licensure or APRN authorization, the Board will evaluate conduct demonstrating an absence of the attributes of GMC on a case by case basis. Additional information is available by accessing Licensure Policy 00-01 at http://www.mass.gov/eohhs/docs/dph/quality/boards/nursing-good-moral-policy.pdf. 

My case was sealed or expunged from my record. Do I have to report it to the Board?
· No. However, it is your responsibility to confirm the disposition of your record. We recommend that you retain a copy of the Court Order expunging or sealing the record that can be provided to the Board if requested.

My case was dismissed or nolle prossed. Do I have to report it to the Board?
· No. You are not required to disclose criminal matters that did not result in a conviction as defined in Licensure Policy 00-01 at http://www.mass.gov/eohhs/docs/dph/quality/boards/nursing-good-moral-policy.pdf.
Do I need to report Motor Vehicle offenses?
· Certain Motor Vehicle Offenses must be disclosed. These include all misdemeanor or felony convictions that involve drugs and/or alcohol (e.g. OUI, DUI, or similar offenses).

When should I submit my documentation?
· We recommend that you start gathering required documents as early in the application process as possible. It is best to send all required documents collectively to the Board at the same time you mail your application for licensure to PCS. The Board will review all required materials upon receipt of a complete application and fee(s) by PCS. Instructions for submitting the application for licensure or APRN authorization are available online at http://www.pcshq.com. 

Do I need to request a Criminal Offender Record Information (CORI)?
· All initial applicants requiring GMC evaluation must complete the CORI Acknowledgment Form. The CORI form must be signed in the presence of a notary public who has verified the applicant’s identity through a valid government issued identification. For additional information, please contact the CORI Coordinator at (617) 973-0851.

I have a job scheduled to start next week/month/etc. How can I expedite my GMC evaluation?
· The Board does not expedite the evaluation process. To practice nursing as an LPN, RN, or APRN in Massachusetts, you must hold and maintain a valid, current nursing license issued to you by the Board. Licensure applicants cannot accept employment in nursing positions (including orientation to a nursing position) until after they have been issued a valid, current license by the Board.

What happens if my application is withdrawn or expired before all the required documentation is received by the Board?
· Should you decide to withdraw your application for licensure in lieu of completing GMC evaluation or if your application expires before all the required documentation is received, the Board will deny your application and open and close a complaint for tracking and reporting purposes as required and authorized by law.

What happens if there is a determination of non-compliance with the GMC requirement?
· Applicants who are determined not to be in compliance with the GMC requirement will be ineligible for licensure or APRN authorization and a complaint will be opened and closed for tracking and reporting purposes as required and authorized by law. In addition, the Board will open a complaint against any existing Massachusetts nursing license based on non-compliance with the GMC requirement. The individual will be reported as required and authorized by law.

How will I be notified if I am found to be non-compliant with the GMC requirement? Do I have a right to review of the decision?
· The Board will notify you of its decision to deny licensure or APRN authorization, the reason(s) for the denial, and the opportunity for review of the denial. The Board may also inform you of the requirements, if any, that must be satisfied before you may reapply. You shall be afforded the opportunity for a hearing where you allege, and can reasonably substantiate, the existence of specific areas of factual dispute relevant to the determination of your GMC ineligibility under this Policy. If there are no areas of factual dispute, the Board may rely on written submissions in rendering a final decision on review. Judicial review of a Board final decision to deny licensure or APRN authorization may be sought as provided by G.L. c. 30A, §14.

*As required by Massachusetts General Laws (G.L.) Chapter 112, sections 74 (RN licensure by 
examination), 74A (LPN licensure by examination), 76 (licensure by reciprocity), 80B (Advanced 
Practice authorization) and the Board’s regulations at 244 CMR 4.00, 8.02(1)(a), 8.03(1)(a), 
8.04(1)(a), 8.04(2)(a), 8.04(3)(a), and 9.03.

 **Or within five (5) years of a written request for a determination of GMC compliance.

 ***Including a minor, elder, or disabled individual.
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The Commonwealth of Massachusetts
Executive Office of Health and Human Services
Department of Public Health
Division of Health Professions Licensure
Board of Registration in Nursing
239 Causeway Street, Suite 500, Boston, MA 02114

DOCUMENTATION REQUIRED FOR
DETERMINATION OF GOOD MORAL CHARACTER (GMC) COMPLIANCE

A complete license application and fee(s) must be submitted to Professional Credential Services (PCS) before documentation will be processed and reviewed. It is best to send all required documents collectively to the Board of Registration in Nursing (Board) at the same time the application and fee(s) are sent to PCS. Instructions for submitting an application are available online at http://www.pcshq.com

	
	REQUIRED DOCUMENTATION
	WHO MUST SUBMIT

	
	Massachusetts Criminal Offender Record Information (CORI) Acknowledgement Form signed in the presence of a notary public who has verified the applicant’s identity through a valid government issued identification.
	All initial applicants requiring GMC compliance evaluation.

	
	Initial applicant’s signed written explanation about each criminal conviction or disciplinary action, or both, including: 
a description, with dates, of the conviction(s) or disciplinary action(s), or both; 
a description of the criminal sentence(s) and court-ordered requirement(s), and/or disciplinary sanction(s) imposed and served with the dates each criminal case or disciplinary action was closed;
a detailed description of the circumstances surrounding each criminal conviction, or disciplinary action, or both;
actions taken by the applicant to prevent the recurrence of conduct underlying each criminal conviction, or disciplinary action, or both;
if the application is for initial licensure by examination: a description of the applicant’s participation in extracurricular activities during nursing program enrollment; professional and community activities and professional goals; and 
if a criminal conviction, or disciplinary action, or both, involve(s) alcohol or drug use: a detailed description of interventions and support systems currently used by applicant to maintain sustained recovery.

This explanation must be typed in business format, addressed to the Board, and include the date written, applicant’s full name, address, email address, telephone number and the applicant’s original signature.  
	All initial applicants requiring GMC compliance evaluation.

Note: Initial applicants are strongly advised to obtain and review a copy of their record of criminal conviction(s), or disciplinary action(s), or both, to assure that they fully address all matters in their written explanation to the Board.

	
	Initial applicant’s current resume. Employment gaps must be explained in the resume or applicant’s letter of explanation.
	All initial applicants requiring GMC compliance evaluation.

	
	Reference from a nursing program instructor or administrator, or employment supervisor who has observed the applicant’s conduct on a weekly basis within one (1) year of the date of application. Note: Clinical evaluations will not be accepted.

Each reference must be written on institution letterhead, be addressed to the Board, and include the date written, length of time and capacity in which the author has known the applicant, and the author’s original signature.1
	All initial applicants requiring GMC compliance evaluation.
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The following items must be sent to the Board directly from the specified source or forwarded by the applicant in a sealed, unopened envelope. The delivery method must clearly show that the documents were sent from the issuing agency and were not handled by the applicant or an agent of the applicant. If any documents are unavailable, the applicant must provide a certified statement from the court, agency and/or licensure/certification body attesting to this fact.
	
	REQUIRED DOCUMENTATION
	WHO MUST SUBMIT

	
	Certified record of the final written determination of each disciplinary action, including closure, sent directly to the Board by issuing licensure/certification body.
	All initial applicants with previous disciplinary history.

	
	Certified record of all documentation related to the denial, voluntary resignation or voluntary surrender of a license issued by a licensure/certification body.
	All initial applicants denied a license by a licensure/certification body or who resigned or surrendered a license.

	
	Certified record of each criminal conviction sent directly to the Board by the court. Document must include conviction date, sentence imposed, verification of compliance with all court-ordered stipulations and verification of closure of criminal case with closure date. (Initial applicant must arrange.)
	All initial applicants with previous criminal convictions.

	
	Written verification(s) of the applicant’s completion of supervised or unsupervised probation and closure of the applicant’s criminal case(s).  Each verification must be written on official court letterhead, be addressed to the Board, include the date written and be originally signed by the court clerk or Probation Officer.
	All initial applicants who have completed court-ordered probation.

	
	Certified discharge record(s) from drug and/or alcohol education or treatment program(s), or both.
	All initial applicants who have completed drug and/or alcohol education and treatment programs, or both.

	
	Written verification from sponsor of the applicant’s maintenance of sobriety and active participation in a Twelve-Step Program, including the frequency and duration of applicant’s attendance. Verifications must be addressed to the Board and include the date written and the sponsor’s original signature. (Sponsor may sign only his or her first name.)
	All initial applicants currently enrolled in a Twelve-Step Program.    


Applicants are advised to submit documentation using U.S. Postal Service Registered Mail in order to receive a dated confirmation of receipt by the Board. The Board will not accept electronic copies of required documentation, including photocopies and materials submitted by fax or e-mail. Please retain a copy of all documentation submitted to the Board.  Telephone confirmation of receipt is not available.

Mail to:
Board of Registration in Nursing
c/o GMC Administrative Assistant
250 Washington Street, Boston, MA 02108-4619
Web: http://www.mass.gov/dph/boards/rn
Blog: http://publichealth.blog.state.ma.us
Email:  nursing.admin@state.ma.us


Revised November 2019
Updated address 1/2022






















Adam Walsh/ Child Protective Service (CPS) Background Record Request

The Board of Registration in Nursing is registered under the provisions of M.G.L. c. 6, § 172 to received CORI for the purpose of screening current and otherwise qualified license applicants and current licensees. Included in the CORI checks is the Adam Walsh Child Protective Services (CPS) background record request. The 2006 Adam Walsh Act allows private and public organizations to request a search of the Massachusetts Department of Children and Families (DCF) Central registry to determine if the named individual has any substantial report of child abuse and/or neglect within the Commonwealth of Massachusetts. The CPS central registry check does not included unsubstantiated reports, Criminal Offender Record Information (CORI), or Sexual Offender Registry Information (SORI). Public and private organizations are responsible to follow their respective procedures for obtaining such information. The Adam Walsh (CPS) background check is part of the licensure requirements (Commonwealth of Massachusetts Board of Registration in Nursing, 2021).

Information about the Adam Walsh (CPS) Background Record Request policy is provided to students through:
· Inclusion of the policy in the Admissions packet sent to prospective applicants.
· Review of the policy during scheduled orientation to Fundamentals of Nursing.
· Review of the policy during scheduled orientation to LPN Transition Seminar.
· Reinforcement and clarification of the policy during the final semester of the Nursing Program.

Accepted 5/21

























SECTION 3:
Health and Safety


HEALTH PROGRAMS HEALTH REQUIREMENTS

MIDDLESEX COMMUNITY COLLEGE
HEALTH DIVISION
HEALTH PROGRAMS HEALTH REQUIREMENTS

Students accepted to Health Programs must be in compliance with the current immunization requirements specified by the Massachusetts Department of Public Health for Health Care Personnel (HCP) and in accordance with state law, MGL, Chapter 76, Section 15C, and its regulations at 105 CMR 220.000 - 220.700 in order to participate in an externship placement or clinical experience.  Students may also be required to meet additional requirements of the particular health program and/or clinical agency as outlined below.  
Students who are not in compliance with these requirements will not be allowed to participate in externship placement or clinical experiences, which may jeopardize their ability to continue in the program.

Health Record Requirements
Completion of pages 2 and 3 of Required Student Health Record Form, which includes:
1. Student Information
2. Physical Examination and evaluation by a health care provider (completed within past 12 months).
3. Testing for Color Deficiency.  (This may be administered in Lowell by the health compliance personnel in Pollard 301 or the administrative assistants in Pollard 308 or Derby 409).
4. TB testing:  
Either two-step tuberculin skin test (TST) for Tuberculosis:
· 1st TB/PPD given, read and recorded
· If positive, see notes below
· If negative, repeat in 1-2 weeks (2nd TB/PPD given, read and recorded)
OR TB blood test (T-Spot or QuantiFERON Gold)
Notes:
· The TB Test must be done before entering the program and updated at least every 12 months. 
· For the annual update of TB testing, 
· Either a one-step Mantoux (TB/PPD) tuberculin skin test* 
· OR TB blood test (T-Spot or QuantiFERON Gold) will be sufficient to meet the requirements for the annual update. 
*Students are only required to do the two-step Mantoux (TB/PPD) tuberculin skin test upon acceptance into their health program.  
· Positive reactors to the skin test must submit the positive TB test report and a report of a negative chest x-ray performed within the past 5 years.

Immunization Requirements for Health Care Personnel:
Official Documentation of:
1. One dose of Tdap vaccination, with a booster (either Td or Tdap) every 10 years.
2. Two doses of MMR (Measles, Mumps, Rubella) vaccine, given at least 28 days apart on/after12 months of age,
OR  a positive blood titer report for all three - (1) Rubeola, (2) Mumps, (3) Rubella 
(with original copy of lab results)
3. Completion of the 3 dose Hepatitis B (HBV) vaccine series or the new 2 dose Heplisav-B, 
4. Positive Hepatitis B surface antibody (anti HBs) blood titer report (with original copy of lab results)
5. Two doses of Varicella vaccine given one month apart,
OR a positive Varicella blood titer report (with original copy of lab results)
6. One dose of MenACWY meningococcal vaccine administered on or after 16th birthday for any newly enrolled full-time student 21 years of age or younger.
7. COVID-19 Vaccine including manufacturer
8. Annual flu vaccine including lot number*  
9. Up to date with COVID-19 vaccine booster*

*NOTE:  Although currently the Massachusetts Department of Public Health does not require these vaccines, most clinical placements and all hospital-based placements do require these vaccines. While a reasonable effort will be made to place you in a clinical facility if you do not have these, clinical placement cannot be guaranteed for those who have not received these vaccinations. This may prevent you from being able to successfully complete clinical/practicum courses and externships. CDC defines up to date with COVID-19 vaccine and booster as having received updated vaccine and/or boosters that were available after September 2, 2022.

OSHA Requirements:
1. Color Deficiency testing (may be administered in Lowell by the health compliance personnel in Pollard 301 or the administrative assistants in Pollard 308 or Derby 409).
2. Education for OSHA Blood-borne Pathogen Standard and Universal Precautions for all health program students prior to clinical placement.


Student Health and Medical Insurance:
All students enrolled in Health Programs are required to carry health insurance because of the potential of exposure to a variety of communicable/infectious diseases as well as contractual requirements of some affiliating agencies.  The period of coverage must be current throughout students’ enrollment in the Health Program.

Malpractice Insurance
Malpractice/Liability Coverage of one million dollars per incident and three million dollar aggregate is maintained for all students in health programs.  This insurance only addresses a claim arising from activities required by the student’s program.


Health Clearance for Participation in the Clinical Area:
All enrolled Health Program students, new and returning, will be expected to have completed the Health Records, Immunization and OSHA (Color Deficiency Testing) requirements prior to participation in any externship placement or clinical experience. 

All students should submit documentation of these requirements to CastleBranch as directed in the admission acceptance package.  CastleBranch is an online resource that allows health program students to submit and track their health records with the College.  The documentation will be reviewed and depending upon completeness of the record, the program coordinators will be notified regarding health clearance status for students enrolled in their specific program.  Students may not participate in the externship or clinical experience until all records are successfully submitted and they are cleared.  

Students are also responsible to update any requirements (e.g. annual TB/PPD test, CPR, Tdap) in order to continue their participation in the externship or clinical experience if any requirement expires before the end of the externship or clinical experience. CastleBranch reminder alerts start 21 days before due date, and repeat weekly thereafter.

Medical Clearance for Return to Class/Clinical after Illness/Injury or Change in Health Status: 
1. Students are responsible to notify their course faculty/clinical instructor and their Department Chair/Program Coordinator/Director within 24 hours of any change in health status, including but not limited to:
· exposure to a reportable disease requiring isolation/quarantine
· symptoms/disease
· accident/injury
· any circumstance that may change health status (i.e. after delivery of a baby)
2. The Department Chair/Program Coordinator/Director will provide the student with a copy of a clinical clearance form to submit to the student’s health care provider.
3. Students will not be permitted to return to classes or the clinical area until documentation from the health care provider is returned to the Department Chair/Program Coordinator/Director and the student is cleared to return.
4. The Department Chair/Program Coordinator/Director will notify the appropriate course faculty/clinical instructor that the student is cleared to return, and send the original of the clinical clearance form to the Health Compliance personnel.

Accepted:  2/21/06 Revised 12/11; 10/12, 8/13, 10/15, 4/16, 6/16, 3/17, 1/18, 8/18, 10/18, 8/20, 8/21, 11/21, 5/22, 5/23





















CPR Certification Policy

All students must be currently certified in Cardiopulmonary Resuscitation (CPR) before entering any clinical nursing course and must maintain valid certification throughout the nursing program. Certification is valid for two years. Some clinical agencies may require annual re-certification. A student may not go into the clinical area until the requirement has been met. Each day missed for this reason will be considered a clinical absence.

The certification must include:

· one- and two-person CPR of adults, children, and infants who are conscious or unconscious.
· management of foreign body airway obstruction in adults, children, and infants who are conscious or unconscious.
· use of an Automatic External Defibrillator (AED).
· live demonstration/practice. Online certification/recertification are not accepted.


Examples of courses which meet these requirements are:

1). Red Cross CPR for the Professional Rescuer with AED Essentials

OR

2.) American Heart Association BLS for the Health Care Provider

All students should submit documentation of these requirements via Castlebranch. https://login.castlebranch.com/login. Information to create an account via Castlebranch has been provided to you at orientation and as part of your acceptance to the program. Instructions are also located in your blackboard site and the nursing website. 

All returning students should submit documents to the nursing course faculty on or before the first class day of each nursing course.

Any student whose CPR certification needs to be renewed during the semester will receive the CPR requirement notice from the course faculty (see following page).


Accepted: 3/87
Reviewed 11/03, 5/08, 11/13
Revised:  5/90, 11/93, 5/96, 8/98, 5/01, 6/03, 12/10, 7/19, 5/21, 7/22


CPR Requirement Notice

STUDENT:____________________________DATE:__________	COURSE:______________

EXPIRATION DATE OF CPR CERTIFICATION:_____________

It is a requirement of the Nursing Program that each student maintain current certification in Cardiopulmonary Resuscitation (CPR).  This certification must include:

· one- and two-person CPR of adults, children, and infants who are conscious or unconscious.

· management of foreign body airway obstruction in adults, children, and infants who are conscious or unconscious.

· use of an Automatic External Defibrillator (AED).

· live demonstration/practice. Online certification/recertification are not accepted.


Examples of courses which meet these requirements are:

1.) Red Cross CPR for the Professional Rescuer with AED Essentials
OR
2.) American Heart Association BLS for the Health Care Provider

Our records show that your current certification will expire before the end of this semester. It is your responsibility to show proof of updated certification to your course faculty before that expiration date.

Failure to do so will result in you not being allowed into the clinical area after your certification has expired. Each day missed will count as a clinical absence. The policy on allowed clinical absences will apply (see Attendance Policy and course syllabus).

Tear off and return the bottom portion of this page to your course faculty within one week from receipt.

Instructor:                                                               Date:

------------------------------------------------------------------------
My signature below acknowledges that I have received and understand the CPR Requirement Notice.


Signature:____________________________	Date:________________

Reviewed: 11/03, 5/08, 11/13, 7/19, 5/21
Revised: 12/10


Criminal Offender Record Information
and
Sex Offender Registry Information Checks

As a prerequisite for a clinical placement in the nursing program, all students must undergo a Criminal Offender Record Information (CORI) check and a Sex Offender Registry Information (SORI) check. These checks are required due to potential unsupervised contact with children, the disabled, the elderly, or other vulnerable populations during a clinical experience. Students found to have certain criminal convictions or pending criminal actions will be presumed ineligible to participate in clinical. The college is authorized by the Commonwealth’s Criminal History Systems Board, pursuant to Massachusetts General Laws, Chapter 6, Sections 167-178B, to access CORI records. The college shall refer to regulations issued by the Commonwealth’s Executive Office of Health and Human Services, 101 Code of Massachusetts Regulations 15.00–15.16, as guidance when assessing student CORI records. Sex Offender checks shall be performed pursuant to Massachusetts General Laws, Chapter 6, Section 178C–178P.

These checks may be repeated periodically. A sample copy of the forms the student signs follows. This shows the information required by the submitting institution. These are submitted by qualified MCC administrative personnel. At no time will the particulars of the information obtained on the form be shared with course faculty. If a student is allowed to enroll or participate in the program despite having certain criminal convictions or pending criminal actions, this is no guarantee that a future employer would also disregard such criminal record. Some clinical sites may require that students undergo CORI checks for any state that they have lived in the past 5-7 years

For more information regarding the College’s CORI/SORI check process, please contact the Dean of Health.

Massachusetts Community College Office of General Council 2004
Reviewed  11/03,5/08, 11/13, 7/19
Revised  11/04, 8/15



CRIMINAL OFFENDER RECORD
 INFORMATION (CORI) 
ACKNOWLEDGEMENT FORM

TO BE USED BY ORGANIZATIONS CONDUCTING CORI CHECKS FOR EMPLOYMENT, VOLUNTEER, SUBCONTRACTOR, LICENSING AND HOUSING PURPOSE

Middlesex Community College is registered under the provisions of M.G.L. C.6, § 172 to receive CORI for the purpose of screening current and otherwise qualified prospective employees, subcontractors, volunteers, license applicants, current licensees and applicants for the rental or leave of housing.

As a prospective or current employee, subcontractor, volunteer, license applicant, current licensee or applicant for rental or lease of housing, I understand that a CORI check will be submitted for my personal information to the DCJIS. I hereby acknowledge and provide permission to Middlesex Community College to submit a CORI check for my information to the DCJIS. This authorization is valid for one year from the date of my signature. I may withdraw this authorization at any time by providing Middlesex Community College written notice of my intent to withdraw consent to a CORI check.

FOR EMPLOYMENT, VOLUNTEER AND LICENSING PURPOSES ONLY:

Middlesex Community College may conduct subsequent CORI checks within one year of the date this form was signed by me provided, however, that Middlesex Community College must provide me with written notice of this check.

By signing below, I provide my consent to a CORI check and acknowledge that the information provided on Page 2 of this acknowledgement Form is true and accurate.


Signature: ____________________________	Date: ________________

Student Telephone Number: __________________________________







Substance Abuse Statement

Student are expected to comply the College’s regulations on Alcoholic Beverages and Drugs on Campus as stated in the Student Handbook. 

Students are expected to comply with the Drug Screening for Students Enrolled in Health Programs policy. 

Clients and staff have a right to expect interactions with alcohol/drug free students and or faculty. Any student coming to the classroom, clinical, or lab settings with the odor of alcohol on his/her person or behaviors that suggest being impaired by drugs and/or alcohol will be immediately referred to the Director of Nurse Education.

Reviewed:  11/03, 5/08, 11/13, 8/15, 1/22, 05/23
Revised 7/19
[image: ]

MIDDLESEX COMMUNITY COLLEGE
Health Division

Drug Screening for Students Enrolled in Health Programs

Patient safety is a paramount concern in the health care arena both locally and nationally.  To ensure that patient care is not compromised, facilities and agencies engaged in patient care have begun to require mandatory drug testing of all their employees and any affiliating groups.  Some clinical facilities which are used in health programs at Middlesex Community College require that all students participating in a clinical experience at that facility have undergone and passed a drug screening analysis.  Therefore, students enrolled in health programs that utilize these facilities will be required to undergo and pass random drug screening in order to remain in the program. In addition, students may be required to undergo random drug screening at the clinical facility as part of their clinical participation requirements.

Students who either fail to pass, or refuse to submit to, or fail to schedule and take a drug screening analysis within the designated time frame will be deemed ineligible for clinical placement, and consequently will be dismissed from the program.  All students will be notified, in writing, of the requirement for drug screening when enrolling in a program that requires such screening.  (see Attachment A).  

Impacted students will complete a form that acknowledges that they have been provided with notification of the drug screening requirement and understand the impact on their ability to participate in clinical education if they (1) fail to pass a drug screening analysis, (2) refuse to submit to a drug screening analysis, or (3) fail to schedule and take a drug screening analysis within the designated time frame. 

While the use of Medical Marijuana is permitted in Massachusetts, marijuana remains classified as a controlled substance under federal law and its use, possession, and/or cultivation at educational institutions remains prohibited. Accordingly, students who test positive for marijuana are unable to participate in the clinical education, which will affect their status in the program.  A student who has a prescription for Medical Marijuana and tests positive for marijuana may also be ineligible to participate in clinical placement due to terms in the clinical affiliation agreement.  

Students whose results fail to satisfy the screening criteria will not be eligible to participate in clinical education unless the disqualifying factor can be satisfactorily remedied.  Students wishing to challenge the results of their drug screening must contact the Compliance Officer within five (5) days of notification of the results.

Failure to satisfactorily remedy the disqualifying factor will result in ineligibility for clinical placement, and consequently the student will be dismissed from the program.  Students who are dismissed from the program due to their inability to be eligible for clinical placement due to the drug screening requirement may apply for re-entry into a health program after one year.  Requests for re-admission will be considered on a case by case basis and are subject to space availability.


Questions should be addressed to the Dean of Health, Karen Townsend (townsendk@middlesex.mass.edu), or 
Dean of Students, Rebecca Newell (newellr@middlesex.mass.edu).


1. Each student enrolled in a program that requires drug screening will be notified of the requirement to report for drug screening to the testing agency (see sample at Attachment A).  Students will be given a specific time period in which they must complete the drug screening requirement.  (see sample at Attachment B).  Students will contact the specified testing agency to schedule an appointment within the specified time period.  

2. Students must follow the instructions given by the testing agency and comply with the screening protocol to the testing agency’s satisfaction.  Failure to participate in the drug screening process or comply with the protocol will result in the inability of the student to participate in the clinical education and consequently will result in the student being dismissed from the program.

3. The testing agency will provide results to the Compliance Officer at Middlesex Community College.  Results can only be accepted directly from the testing site. The Compliance Officer will provide the applicable department chair or program coordinator with a list of those students who have completed their drug screening and are eligible to participate in clinical education.  

4. Students whose results fail to satisfy the screening criteria will not be eligible to participate in the clinical education and consequently will be dismissed from the program unless the disqualifying factor can be satisfactorily remedied.  

5. Students with a positive drug test may challenge the results of the test within five (5) days of notification of the drug test results. This challenge must be in writing and delivered to the Dean of Students, Rebecca Newell via email at newellr@middlesex.mass.edu.

Adopted 5/8/17 
Revised 10/13/17, 9/12/18, 7/27/20, 1/1/2022, 6/3/2022, 12/2/22

ATTACHMENT A

NOTIFICATION TO STUDENTS 
OF RANDOM DRUG SCREENING ANALYSIS REQUIREMENT

Please be advised that students enrolled in the ________ Program at Middlesex Community College will be required to undergo and pass random drug screening analysis in order to be eligible for placement at a clinical facility.  Students who either fail to pass, refuse to submit to, or fail to schedule and take a drug screening analysis within the designated time frame will be deemed ineligible for clinical placement, which will negatively impact their status in the program. 

If you have any questions pertaining to this policy, please contact the Dean of Health or the Compliance Officer.








By my signature, I acknowledge that I have been provided with the MCC Drug Screening Policy and notification that I am required to undergo and pass the drug screening analysis.  I am aware that, refusing to submit to, failing to schedule and take the drug screening analysis or failure to submit to or pass the drug screening analysis will result in my being ineligible to participate in clinical education and consequently I will be dismissed from the program.


							
STUDENT NAME (PRINTED)

													
STUDENT SIGNATURE						DATE

ATTACHMENT B

NOTICE OF RANDOM DRUG SCREENING ANALYSIS


DATE:  _____________

TO:  	(Student Name)			
	
You are hereby notified that you are required to report for random drug screening as a condition of participating in the __________ Program at Middlesex Community College.

YOU ARE REQUIRED TO REPORT FOR DRUG SCREENING WITHIN THE NEXT ____DAYS

Therefore, you must make an appointment at ________________ no later than _ (insert date) _.


You must bring a photo ID issued by state or federal government with you (for example, driver’s license, military ID, current passport).  THERE ARE NO EXCEPTIONS

FAILURE TO REPORT FOR YOUR TESTING APPOINTMENT WITHIN THE TIME PERIOD SPECIFIED ABOVE WILL BE INTERPRETED AS A FAILED DRUG TEST










Blood and Body Fluid Exposure (STUDENTS) Policy
Middlesex Community College Health Programs

Any injury which results in an exposure (of mucous membranes, open skin lesions by sharp instruments or needle sticks) to blood or other body fluids at on-campus clinics, laboratories, or off campus clinical affiliation sites should be reported to the Program Coordinator at the time of the exposure.  The following guidelines should be used to protect the student and provide immediate assistance.  The referral for an exposure should be to an emergency facility.

A. Report Exposure Incident / First Aid:

1. Inform Clinical Instructor or Clinical Supervisor of the exposure immediately before continuing any further patient procedures.

2. Initiate first aid by cleansing affected areas well: mucus membrane, open skin lesions, site of needle stick or sharp instrument puncture, etc.

B. Exposure Counseling:

1. The Clinical Instructor or Clinical Supervisor is responsible to ensure that the student and source patient are provided with information about:
a) the importance of testing immediately for HIV, HBV, and HCV (CDC guidelines 6/01).
b) confidentiality of testing and reporting (written permission required for both at the testing site.)

C. Cost of Testing:

1. Student's insurance should be billed for the testing (and chemoprophylaxis if warranted). Insurance information should be given to the site where testing is performed.

D. Referral:

1. The student and source patient should be referred immediately to a hospital emergency facility.
2. The Clinical Instructor or Clinical Supervisor should call ahead to the emergency facility to notify of arrival, if applicable.
3. If the student chooses to use his/her own personal health care provider, the Clinical Instructor or Clinical Supervisor should inform the health care provider 's office of the nature of the exposure (with the student’s permission) and request testing as soon as possible, preferably within two hours. (If the student is unable to be seen quickly, request that the health care provider’s office authorize a referral to a hospital emergency unit).
4. As a source of information for decision-making at the testing site, a copy of the Accident Report should be sent with the student. The Health Clearance Officer should be contacted to determine the last Tetanus-diphtheria date and Hepatitis B immune status.




E. Accident Report:
1. The Clinical Instructor or Clinical Supervisor or the student should complete the Accident Report: Blood and Body
Fluid Exposure form.
2. The original Accident Report should be sent to the Health Clearance Officer, with a copy to the Program Director.

F. Refusal of Evaluation:

1. The student has the right to refuse testing and evaluation. In this case, the student should sign the Declination of Testing and/or Follow-up Procedures statement on the Accident Report: Blood and Body Fluid Exposure form.

Accepted 5/04
Reviewed 5/08 Revised 10/12, 7/18, 5/21

MIDDLESEX COMMUNITY COLLEGE
HEALTH PROGRAMS
BLOOD and BODY FLUIDS EXPOSURE (STUDENTS)

POLICY:
Any injury which results in an exposure (of mucous membranes, open skin lesions by sharp instruments or needle sticks) to blood or other body fluids at on-campus clinics, laboratories, or off campus clinical affiliation sites should be reported to the Program Coordinator at the time of the exposure.  The following guidelines should be used to protect the student and provide immediate assistance.  The referral for an exposure should be to an emergency facility.

A. Report Exposure Incident / First Aid:
1. Inform Clinical Instructor or Clinical Supervisor of the exposure immediately before continuing any further patient procedures.
2. Initiate first aid by cleansing affected areas well:  mucus membrane, open skin lesions, site of needle stick or sharp instrument puncture, etc.

B. Exposure Counseling:
1. The Clinical Instructor or Clinical Supervisor is responsible to ensure that the student and source patient are provided with information about:
(a) the importance of testing immediately for HIV, HBV, and HCV (CDC guidelines 6/01).
(b) confidentiality of testing and reporting (written permission required for both at the testing site.)

C. Cost of Testing:
1. Student's insurance should be billed for the testing (and chemoprophylaxis if warranted).  Insurance information should be given to the site where testing is performed.

D. Referral:
1. The student and source patient should be referred immediately to a hospital emergency facility.
2. The Clinical Instructor or Clinical Supervisor should call ahead to the emergency facility to notify of arrival, if applicable.
3. If the student chooses to use his/her own personal health care provider, the Clinical Instructor or Clinical Supervisor should inform the health care provider 's office of the nature of the exposure (with the student’s permission) and request testing as soon as possible, preferably within two hours.  (If the student is unable to be seen quickly, request that the health care provider’s office authorize a referral to a hospital emergency unit).
4. As a source of information for decision-making at the testing site, a copy of the Accident Report should be sent with the student.  The Health Clearance Officer should be contacted to determine the last Tetanus-diphtheria date and Hepatitis B immune status.

E. Accident Report:
1. The Clinical Instructor or Clinical Supervisor or the student should complete the Accident Report: Blood and Body Fluid Exposure form.
2. The original Accident Report should be sent to the Health Clearance Officer, with a copy to the Program Coordinator.

F. Refusal of Evaluation:
1. The student has the right to refuse testing and evaluation.  In this case, the student should sign the Declination of Testing and/or Follow-up Procedures statement on the Accident Report: Blood and Body Fluid Exposure form.



Accepted:  5/04
Reviewed: 5/08
Revised:  10/12, 7/18




[image: ]                 Health  Division
ACCIDENT REPORT
Name________________________________________________________  A#_______________________________________________
Address______________________________________________________  Telephone ________________________________________
Occupation_____________________________     Date of Birth ____________________  Age _______________       Gender ______________
Date of accident ____________________       Time of accident ___________  Campus where accident occurred ______________________
Please check the following that apply:  Student Employee Visitor
To whom was the accident reported?  Program Administrator_______________   Human Resources  Campus Security 
(Student)(Employee)(Visitor)
Date and time accident reported _____________________________________________________________________________________
Please describe how the accident occurred and any injury received: 
_________________________________________________________________________________________________________________ 
_________________________________________________________________________________________________________________ 
_________________________________________________________________________________________________________________
Please list body area(s) injured and type of injury (example: cut, bruise / right, left / back, leg, arm, head, etc.) 
_________________________________________________________________________________________________________________ 
__________________________________________________________________________________________________________________
Did the injury require treatment?  Please check all of the following that apply:
	 No treatment
 Transported home by friend/relative
 Hospitalization
	 Minor First Aid / College
 EMT/Ambulance response
 Other (please explain)
	 Examined by personal physician
 Taken to Emergency Facility


How long after the accident did you seek professional evaluation or treatment? ___________________________________________
Did anyone observe the accident?                Yes 	            No
Please give the name, address, and telephone number of anyone who observed the accident:
1. ____________________________________________  2________________________________________
____________________________________________  __________________________________________
Signature of person filing report _______________________________________________________________________________________________
Relationship to person involved in accident _______________________________________  Date ________________________
IMPORTANT
RETURN REPORT TO your clinical supervisor or program coordinator at the campus within 24 hours of accident.  This form will be kept on file in the student's Health Record.























SECTION 4: 
Academic Policies








Admissions Policy

Admission to Nursing is on a rolling basis. Students who have completed their application are placed on the waiting list and are ranked in order by the date their application is complete. This is the order in which students are admitted to the program. Should application requirements change in the future, waiting list students will be given the opportunity to complete the requirements within a set timeframe to maintain their position on the waiting list. Although there is no deadline, applicants are encouraged to apply as soon as they have met all requirements on the Nursing Admission Requirements Certification form.

Complete information about admission can be found on the College website in the Program Information and in the Nursing section of the College website.

Nursing (mass.edu)

Revised 9/19
Reviewed 5/21
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Licensed Practical Nurses’ (LPN) Advanced Placement 

Currently Licensed Practical Nurses’ (LPN) are eligible for advanced placement into one of two options: 
· Option I, beginning with second semester nursing courses – NUR 155 (Intergenerational Nursing) and NUR 156 (Intergenerational Nursing Practicum) 
· Option II, beginning with third semester nursing courses – NUR 205 (Nursing Care of the Adult I) and NUR 206 (Nursing Care of the Adult I Practicum).  

The Nursing Program offers rolling admissions with both fall and spring semester entry into the day program option and spring and summer semester entry in the evening program option.

The following college and nursing program admission requirements must be met for all Licensed Practical Nurses’ (LPN) seeking advanced placement: 
· Attendance at a required Virtual Nursing Overview session.
· Completion of the TEAS (Test of Essential Academic Skills) - Nursing with a minimum score requirement of 60% in each section (Reading, Math, Science, and English), taken within the last 12 months from a valid testing site.
· We accept TEAS scores taken on campus at Middlesex Community College. We also accept TEAS scores on campus at Northern Essex Community College and North Shore Community College taken on January 1, 2023 and onward.
· Middlesex Community College does not combine or round scores.
· Students can take the TEAS three within the calendar year. When retesting students must wait 45 days between testing dates.
· The TEAS can only be taken a maximum of four times within a three-year period.
· One completed electronic Health Program Recommendation Form
· The recommendation should be from an individual who can evaluate your performance in a work or classroom setting and cannot be from relatives and family members. 
· Completion of college Biology with lab OR college Anatomy & Physiology I with lab, with a grade of B (83%) or better within the last 10 years
· Completion of high school OR college Chemistry with lab, with a grade of C (73%) or better within the last 10 years
· Eligible for ENG 101 English Composition I and MAT 177 Statistics
· Eligibility may be demonstrated through placement, course enrollment, previous college coursework, or high school transcripts.
· Cumulative 2.7 GPA or higher

Additional Advanced Placement Option Requirements: 
LPN Advanced Placement Option I – Entry into the second semester of the RN program
· Successful completion of the NLN ACE-NACE (Accelerated Challenge Exam-Fundamentals of Nursing) with a score of 75 or better. This exam must be taken on campus at MCC and can only be taken one time.  
· Completion of the prerequisites for NUR 155 (Intergenerational Nursing) and NUR 156 (Intergenerational Nursing Practicum) which are as follows: 
· ENG 101	English Composition	I		3 credits
· PSY 101	Introduction to Psychology		3 credits
· BIO 231	Anatomy & Physiology I        	4 credits (with a grade of C
                        with a lab                                            within 5 years of program 
                                                                                    start date). 
(Challenge exams may be available for some courses)
· [bookmark: _Hlk137118465]Concurrent enrollment in or prior completion of the non-nursing concurrent courses for NUR 155 (Intergenerational Nursing) and NUR 156 (Intergenerational Nursing Practicum)

· ANT 101	Cultural Anthropology		3 credits
· BIO 232	Anatomy & Physiology II        	4 credits (with a grade of C       
with a lab	or better within 5 years of program start date)
(Challenge exams may be available for some courses)
· Completion of the one credit course NUR 080 (LPN Transition Seminar) with a passing grade (P). Admission is on a space-available basis. 

[bookmark: _Hlk134127640]LPN Advanced Placement Option II – Entry into the third semester of the RN program

LPNs who have graduated within the last 5 years from an articulating LPN program with a 3.0 GPA (83%) may apply for third semester advanced placement.  LPN Schools with articulation agreements with the MCC Associate Degree Program include Assabet Valley Regional Vocational School, Greater Lowell Technical High School, and Shawsheen Technical School. 

Graduates of these programs who are admitted into MCC’s Associate Degree program may be eligible to receive credit for NUR 101, NUR 102, NUR 155 and NUR 156 by meeting the requirements of the articulation agreement between the LPN program and MCC. 

Prior to admission, applicants seeking advanced placement entry into Option II must successfully complete the following courses: 
· Pharmacology for Nurses with a grade of C or better.
· College Anatomy & Physiology I & II with a lab with a C or better and taken within 5 years of program start date.
· Introduction to Psychology
· Cultural Anthropology
· English Composition I

See Course Exemption Policy for information on requesting exemption from taking Anatomy & Physiology Anatomy & Physiology II, in addition to Pharmacology for Nurses. All LPN advanced option II students taking challenge exams need to obtain a 73% (C) or better in each challenge exam. Exams must be taken on campus at MCC and each can only be taken one time.  

· Concurrent enrollment in or prior completion of the non-nursing concurrent courses for NUR 205 (Intergenerational Nursing) and NUR 206 (Intergenerational Nursing Practicum)

· MAT 177 	Statistic 				3 credits
· BIO 235	Intro to Microbiology        		4 credits (with a grade of C       
with a lab	or better within 5 years of program start date)
After admission, applicants must also successfully complete a 15-hour Nursing Transition Seminar (NUR 080) with a passing grade (P).  Admission through articulation is on a space-available basis. 

The College and Nursing Program admission requirements, listed in the Program Information (available on the college website), must be met for all articulating LPNs. 

Additional Nursing Department advanced placement Option I and Option II requirements:
· Documentation of current LPN licensure 
· Current CPR certification at the health care provider level
· Compliance with the Health Program Health Requirements  that include a physician’s exam and compliance with the current immunization requirements specified by the Massachusetts Department of Public Health for Health Care Personnel (HCP) and clinical affiliations.
· Drug screening
· CORI-SORI 

Amended 7/01, 7/05, 6/07, 7/09, 8/12, 8/15, 05/23
Reviewed 11/13, 9/19, 7/22, 03/23, 05/23
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Course Exemption Policy

Students wishing to be exempt from taking Anatomy & Physiology I and II to meet the Nursing Program’s Anatomy & Physiology requirements must have met both of the following:
a. previous, successful completion of college level 4 credit courses in Anatomy and Physiology I and II.  These courses must have included a lab component; OR graduated from a state approved School of Practical Nursing and be currently licensed as an LPN.
b. attained a minimum score of 73 on the NLN – Anatomy & Physiology Achievement Exam.

Exemptions from Anatomy and Physiology I and II are valid for five (5) years from the date the student took and passed the NLN-Anatomy & Physiology exam.  A student may take the achievement exam once only.

Students wishing to be exempted from taking Pharmacology for Nurses (NUR 160) to meet the Nursing Program’s requirements must have met both of the following:

a. graduated from a state approved School of Practical Nursing and be currently licensed as an LPN.
b. attained a minimum score of 73 on the NLN – Pharmacology in Clinical Nursing Achievement Exam.

Exemptions from Pharmacology for Nurses (NUR 160) are valid for five (5) years from the date the student took and passed the NLN – Pharmacology in Clinical Nursing Achievement Exam.  A student may take the achievement exam once only.

Approved:  5/04
Amended:  5/07
Revised:  2/10
Reviewed 11/13, 9/19, 9/21
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Expectations for Students in the Nursing Program 

The nursing faculty endorses the principles of adult learning and regards students as adult learners with a variety of life experiences and knowledge levels. Various teaching strategies are used to accommodate individual learning needs and to enable achievement of program outcomes. Examples of teaching and learning methodologies follow.

Readings:  The student must read assigned portions of textbooks or any other assigned readings before the class discussion.  These assignments are listed in the course reading list and/or course outline.

Nursing Learning Center:  It is expected that the student will prepare for the skills practice lab classes as they would for a theory class. Reading and other assignments should be completed before the beginning of the class. During the scheduled skills lab classes, lab faculty will demonstrate the skill(s) covered in that class, and students will be expected to practice the skill(s) independently in the Nursing Learning Center. During the time between the skills lab classes and the scheduled certification, the student is encouraged to utilize the Practice Lab for further practice in order to be prepared to certify on the scheduled day. If a student needs remediation with a skill in the skills lab or clinical setting, they will be referred to schedule a lab appointment. Students should reach out to the lab faculty to schedule these appointments via email: nursinglab@middlesex.mass.edu.

Clinical:  The student will be assigned to provide nursing care for a selected client(s) in the clinical environment. The student is expected to access the client medical record and other client resources to retrieve client data, interpret the data collected, and utilize it to provide prioritized care to assigned client(s). 
Clinical procedures are mastered in a variety of ways. Nursing skill labs, lectures, readings, and demonstrations may be used in many combinations to provide for learning. Students are expected to demonstrate consistent and progressive mastery of nursing procedures as they advance through the nursing program. 

Faculty will permit only competent, prepared students to practice in the clinical area. Students are ultimately responsible for their own actions and may be legally and financially liable for their own actions/non-actions. 

Approved:  5/97
Amended:  11/99, 11/13, 8/14, 7/19, 5/21
Reviewed 11/03, 5/08, 5/22


Attendance Policy

Nursing is a time-oriented practice and a responsible profession. All potential employers want to know your attendance and tardiness patterns when they contact the school for references. Consistent class/clinical/lab attendance is crucial to the development of the core professional knowledge expected of the Associate Degree Registered Nurse. Attendance, punctuality, and reliability are important components of the commitment to the profession and reflected on clinical evaluations for each course. 

Theory:  Students are expected to be punctual and attend each meeting of theory class in which they are enrolled. In accordance with the MCC Attendance Policy, “students are accountable for the attendance policy as established for each course.” Theory courses where attendance is required include, but are not limited to, Nursing Issues (NUR 260). 

Clinical:  Clinical attendance is mandatory. In order to develop the skills and knowledge necessary to meet course outcomes and requirements for graduation and to maintain the quality and standards of the Nursing Program, a student must attend and be punctual to all clinical experiences. 

Tardiness
Punctuality is a professional responsibility. A student who arrives after the start of the scheduled clinical or laboratory experience is considered tardy. If a student’s tardiness is disruptive to the clinical or laboratory learning environment, the student will be dismissed from the learning environment and will receive an absence for the day, or in the case of a twelve-hour clinical, two clinical days. 

A student who arrives after the start of a scheduled clinical or laboratory experience is considered tardy. If faculty makes the determination that the tardy arrival is not disruptive to the learning environment, the following process will be followed. Students will accrue the following: 

· First offense: verbal interaction
· Second offense: written interaction 
· Third offense: clinical warning

Please note: After the third offense, a student will receive an additional clinical warning for each occurrence of tardiness.  Please refer to the Clinical Deficiency (Clinical Warning) Policy. 

Absences:
Any student who accrues two clinical absences will be placed on clinical warning. All students who accrue more than two clinical absences (including labs, review labs, and scheduled remediation) in a nursing course, will be ineligible to remain in the course and are given the opportunity to waive the attendance policy. Students in this circumstance will be referred to the Student Petition for Waiver of the Clinical Attendance Policy petition form in the Nursing Student Handbook. Please note: a twelve-hour clinical is the equivalent of two clinical days. 

Please note: After the clinical warning and Student Petition for Waiver of the Clinical Attendance Policy decision, any additional clinical absences received by the student will receive an additional clinical warning for each occurrence and a new Student Petition for Waiver of the Clinical Attendance Policy will need to be completed. Please refer to the Clinical Deficiency (Clinical Warning) Policy. 

Student Petition for Waiver of the Clinical Attendance Policy 
1. Students must consult with a course faculty member and submit a petition for faculty organization consideration.
2. Student will then complete section 1 (questions 1, 2, and 3) on the petition form. 
3. Course team/coordinator will complete section 2 (question 4) and submit petition to the faculty organization for consideration. A quorum is needed and a majority vote for a recommendation regarding the petition. 
4. A faculty organization representative will complete section 3 (question 5) and submit petition to the Director of Nursing Education, who makes the final determination and completes section 4 (question 6). 

A student must be able to demonstrate consistent performance at a satisfactory level during the rotation in which the opportunity to meet the critical outcomes are available for the last time within the course. 

If a student is unable, for any reason, to attend a planned clinical experience he/she must:
1. notify the faculty soon as able.
2. verify that the faculty is aware that the student will not be in attendance.
3. if applicable, notify the agency prior to the scheduled arrival time.

Students will not be excused for appointments during clinical or lab time.
Student employment must be planned so that it does not interfere with meeting the outcomes of the Nursing Program. Students are strongly discouraged due to patient safety concerns from working the 11 pm to 7 am shift prior to a morning clinical experience scheduled to begin at 6 am, 7 am or 8 am. 

Lab:  Laboratory sessions are part of the total clinical hours and therefore attendance at scheduled labs is mandatory. If absence is unavoidable, students must call 978-656-3168 prior to the scheduled lab. If a student misses a scheduled lab, simulation, review lab, or remediation lab, it is considered a clinical absence. The student is responsible for all the content of the missed lab and will need to review the missed content (on the student’s own time) in order to meet the outcomes. If a student’s tardiness is disruptive to the nursing learning center environment, the student will be dismissed from lab and the student will receive an absence for the day.

Any student who misses a planned lab or clinical experience without notifying course faculty will be placed on clinical warning. Please refer to the Clinical Deficiency (Clinical Warning) Policy.

 
Accepted: 5/97
Reviewed: 11/03, 11/06, 5/09, 11/13 Amended 2/07, 8/14, 8/19, 3/21, 10/21, 02/22, 03/23
Revised 11/07, 2/11, 9/19, 5/21, 12/21, 05/22, 05/23

Evaluation of Student Achievement

Nursing is a scholarly profession that is built on a foundation of knowledge.  The Nursing Program is designed to provide students with learning opportunities that prepare them to become entry-level registered nurses.  Learning is achieved when changes in knowledge, attitudes, and skills occur that can be observed and measured (Bastable, 2014) and examinations are designed to measure student learning.
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Examination Policy

Computerized Testing 

1. Course examinations are taken using a computerized testing software on a Device (laptop) compatible with the testing software being used by MCC. 

2. MCC is a Bring Your Own Device (BYOD) College and all nursing students are encouraged to use their own devices for testing. Personal devices used for testing should be fully charged, functional, and/or have a power cord accessible. Students should be familiar with their testing device, in addition to ensuring the device has the correct software and technology requirements. 

3. Devices for testing are available for emergency and extenuating circumstances. If a student needs to use a device for testing, the student will need to contact course faculty well in advance of the exam date. It is the students’ responsibility to obtain and return the device to the nursing department. The student is responsible to remember the device used (number of device) for exam review purposes.

4. All students are required to download the exam prior to start of the exam. Students will not be given extra exam time to download the exam, or trouble shoot downloading. 

During the Exam

1. Food or drinks are not allowed during an exam. 

2. All personal items must be placed away from the student’s testing area before the exam begins. 

3. Other than the examination device, all mobile devices or other electronic equipment, must be turned off and placed away from the student’s testing area. 

4. Hats/hoods are not allowed to be worn.

5. Only non-electronic earplugs are allowed during testing.

6. Seating for exams will be rotated at the discretion of the faculty proctor. 

7. Once an exam has begun, students are not allowed to leave the exam room until they are finished. 

8. The exam time clock starts once the exam has begun. If a student arrives late, has difficulty signing on or downloading the exam, or cannot remember their testing credentials they will not be given extended time. (Students who have qualified for extended time through the Student Access and Support Services will be allowed the extra time they are entitled to. However, the same exam time clock criteria will be followed through Student Access and Support Services).

9. With the exception of quizzes in NUR 101, backward navigation will not be allowed, which means, once you view a question, you cannot move backward in the exam to complete a previous question or to change an answer. 

10. In case of evacuation, students must partially close their laptops or turn their tablets over prior to exiting the classroom. If safe to return to the classroom, the faculty proctor will provide direction as to how to resume the exam. 

11. All students must stop their exams at the end of the specified exam time-period.  

12. Once the exam is submitted, additions or revisions of any kind are not allowed. 

13. Students will be given a piece of paper to use during testing. Once the exam has been submitted, the paper needs to be given to the faculty proctor prior to leaving the testing area.  

Exam Review:

Exam review will be conducted under the direct supervision of faculty and only after all students have taken the exam. The exam review will take place at a designated time outside of the regular class time; the course faculty will announce the day/time.  

1. Students are responsible to come to exam review with the device they tested on or borrowed. If a student does not have the testing device for exam review, they will not be able to participate in the review process. 

2. The exam review will occur under normal testing conditions. In addition the following:
· Students may not take notes, copy down questions, or have any electronic devices accessible.
· Personal items are stored away from the review area.
· Students are not allowed to discuss exam questions or talk during the review. 

3. If a student violates the exam review policy during an exam review, their exam review will end, and privileges for future exam reviews will be withdrawn. 
  
4. If a student is not present for the scheduled exam review, there will not be a makeup opportunity to review your exam (unless agreed upon by the course faculty).

5. At the faculty discretion, exam review privileges can be withdrawn for reasons that include but are not limited to unprofessional behavior or failure to follow exam policies.

6. In the event there is a question related to exam content, the following process must be followed:

· After the review, the student should write out the exam question (based on recall of the question). 
· The student should then write the answer that he/she believes to be correct and provide the instructor with the citation (page and paragraph numbers) from the textbook or PowerPoint as a rationale for a review of the exam question (internet sources are not acceptable).
· Questions related to exams must be professionally presented to the Professor who taught the content within one week of the release of the exam review.  

Strengths and Opportunities Report:
Students are encouraged to review their individual exam Strengths and Opportunities report in Examsoft to gain an understanding of gaps in learning.

Absences from an Exam

Reasons for anticipated absences for scheduled examination times must be personally communicated to the course faculty prior to the start of the exam. Arrangements will be made for a make-up date. A make-up exam will not be given until after the scheduled exam time. If you do not take an exam during the regularly scheduled time for that exam and do not notify the course faculty, you will receive a grade of “0” for that exam. If you notify the course professor before the start of the exam, you will receive 90% of your earned achievement on the make-up exam. For example, if you answered 90 out of 100 questions correctly, then the grade (90) will be multiplied by 0.90, resulting in a grade of 81.

Late Arrival to an Exam
Reasons for anticipated late arrivals for scheduled examination times must be personally communicated to the course faculty prior to the start of the exam. Students allowed to enter must do so quietly and without causing a disruption. If the student’s entrance causes a disruption, the faculty reserve the right to ask the student to leave and to schedule a make-up exam. A make-up exam time will be scheduled and the Exam absence policy will be followed. 

All students who arrive late for an exam (and are not disruptive to the other students) will be given the opportunity to decide if they would like to take the scheduled exam given the remaining time for the exam during the regularly scheduled allotted time. In this case, regardless of when students begin an exam, all students must stop their exams at the end of the specified exam period. Once the exam has begun, a student cannot decide that they do not have enough time and would like to schedule a make-up exam or receive additional time for a deduction of 10% of their earned achievement.

If a student makes the determination before they begin their exam that they do not have enough time to finish their exam because of their late arrival, the student can decide to arrange with the faculty for a make-up date. If a student chooses to arrange for a make-up exam based on their late arrival or dismissal for disruption, the student will receive 90% of their earned achievement on the make-up exam. For example, if a student answers 90 out of 100 questions correctly, then the grade (90) will be multiplied by 0.90, resulting in a grade of 81 (absence policy).





Final Exam

In order to take a course final examination, all required course work must be completed by the last day of classes, prior to the final exam. All student final exam grades will be released at the completion of all Nursing Program finals, at the end of the final exam week. 

Accepted: 1/91
Reviewed:  5/91, 1/93, 6/93, 5/94, 6/95, 5/96, 1/98, 3/99, 12/99, 5/01, 12/01, 12/02, 5/05, 11/06, 12/13, 5/14, 10/22, 04/23
Amended:  11/03, 2/07, 11/07, 3/09, 11/14, 7/19, 7/20, 11/20, 12/22, 05/23
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Calculation of Final Theory Course Grade Policy

Students in all nursing courses must attain a minimum of a 73% average on course exams in order to pass the theory course. There is no rounding up to achieve a 73 average. Grades for other assignments (ex: projects, reports, oral presentations, etc.) will not be factored into the final average unless the student has a 73% or better average on course exams.

For example: A student whose exam grades average 73 or higher will have the project grade factored into their course average.  In contrast, a student whose exam grades average 72.9 or lower has failed the theory course. Grades for other assignments will not be factored into the final grade in this situation.  See examples below for further clarification:

Example 1: Exam avg. of 73. Project grade of 100 (worth 10% of grade) would result in course avg. of 75% 		        and a passing grade.
Example 2: Exam avg. of 73. Project grade of 50 (worth 10% of grade) would result in course avg. of 70% and 	   	        failure from course.
Example 3: Exam avg. of 72.8 would result in failure from the course (project grade not factored in).

Accepted 5/00  Reviewed: 11/03, 5/08, 11/13, 7/19, 9/21   Amended 11/03, 2/07, 11/07, 3/09, 11/14, 7/19
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Grading System

Each course syllabus describes the specific criteria for grading for each nursing course. General policies are as follows: Students are required to achieve a final grade average of 73 percent or higher on all exams (excluding and prior to factoring in other assignments) to be eligible to pass the nursing courses. There will be no rounding of grades. i.e. 72.999… is a failing grade. Students scoring below 73 percent on any nursing exam in an individual course are encouraged to meet with the course faculty for advisement before the next scheduled exam. Exam scores are posted on the course Blackboard sites. Faculty members will determine when exam grades will be posted for their individual courses.

The College and the Nursing Program use the following grading system. 

	Grade
	Points
	Interpretation

	A
	4.00
	93-100

	A-
	3.65
	90-92

	B+
	3.35
	87-89

	B
	3.00
	83-86

	B-
	2.65
	80-82

	C+
	2.35
	77-79

	C
	2.00
	73-76

	C-
	1.65*
	70-72

	D+
	1.35*
	67-69

	D
	1.00*
	63-66

	D-
	0.65*
	60-62

	F
	0.00
	Failure; official withdrawal after 10 weeks

	
	 
	 



	W Indicates Withdrawal from course
	

	
	

	P Grade assigned to indicate the successful completion of a practicum in a clinical course; or other courses which utilize a pass/fail system
	

	 
	 

	I Incomplete
	

	
	

	IP In Progress
[image: ]
	

	
	


					Deficiency Reports Policy
Academic Deficiency  

At mid-semester, a student who is performing below a “C” (73) grade level will be notified in writing by the Registrar.
Course faculty will complete the Mid-semester Deficiency Report and return it to the Registrar, who notifies the student in writing.

A student who receives a Mid-semester Deficiency Report from the Registrar must immediately initiate contact with the faculty of the course involved and with his/her faculty advisor to plan remediation.

Faculty report student deficiencies at the next scheduled faculty meeting.
Any student struggling to succeed will meet with course faculty to develop a plan for success with the Strategies for Success form. 

Reviewed: 5/22



Failure Policy Statement

The passing grade for theory and clinically related courses in Health Programs is a “C”. Students who receive less than a “C” in these courses are less likely to successfully complete subsequent courses in the nursing program. A student who does not achieve a C in a Nursing theory course that has a clinical component course associated with it, will not pass the clinical course, as the courses are to be successfully passed concurrently. 

Academic Failure 
A student receiving a grade below “C” (73) in any nursing course or receiving a grade below  “C” (73) in a clinically related course (i.e. Anatomy & Physiology I & II and Microbiology) has not met program requirements.

Practicum Failure  
A student receiving an Unsatisfactory (“U”) at course completion on any Critical Competency (indicated on Clinical Evaluation Tool by “*”) has failed that Clinical Practicum.

Reviewed: 5/22
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Progression in the Nursing Program Policy

Students must be enrolled concurrently in theory courses with paired clinical courses. 
To progress to the next nursing course, the student must pass both the theory and clinical component of the current nursing course and all concurrent non-nursing courses. 

A student who fails or withdraws from a nursing course and wants to be considered for readmission must comply with the Readmission to the Nursing Program Policy and the Health Programs Progression and Readmission Policy.

A student who fails either a theory or a clinical nursing course must repeat both courses concurrently. 

Accepted: 5/98 Amended: 11/03, 9/19 Reviewed: 2/01, 12/10, 9/21 [image: ]
Readmission to the Nursing Program Policy

All students who have failed a nursing course or who have withdrawn at any time during the semester, and are requesting to return into the Nursing Program will need to follow the Health Programs Progression and Readmission Policy. The Health Programs Progression and Readmission Policy was developed to ensure a fair and equitable process for readmission decisions to all health programs, including nursing. All readmission decisions are based on space availability, academic progress and/or suitability for the profession and potential for future program success. Preference will be given to students who left the program in good standing.

Nursing students seeking readmission must write a letter requesting such to the Director of Nurse Education. Letters must be sent by email or US Mail within ten (10) calendar days of the student’s receipt of the notification of dismissal (at the end of all courses/finals). 

Students who have been absent from the MCC Nursing Program for one semester or longer and are requesting readmission will need to have their science courses (i.e., Anatomy & Physiology I, Anatomy & Physiology II, Microbiology), taken within 5 years of date of re-entry into the Nursing Program in order to meet the program requirements. 
Students who have been absent from the MCC Nursing Program for two semesters will need to take and successfully complete the Transition Seminar (NUR 080). 

Students who have been out of the MCC Nursing Program for more than two semesters are ineligible for readmission. 

Any student who has failed, or otherwise did not successfully complete more than one nursing course are ineligible for readmission. 


Accepted:  5/97 Reviewed: 8/07, 2/03, 2/11, 11/12, 9/19, 7/20, 2/21, 2/22, 2/23 Revised: 11/13, 5/21, 5/23.
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Health Division Progression and Readmission Policy

Middlesex Community College strives to give students every reasonable opportunity to succeed in their chosen course of study, yet provide fair opportunity and access to all members of the college’s community.  Health Programs often have limited seats available.  The following policy was developed to ensure a fair and equitable process for readmission decisions to health programs.  All readmission decisions shall be based on space availability, academic progress and/or suitability for the profession and potential for future program success.   A student is eligible to seek readmission to a health program only once.  The readmission process shall not be used to challenge a course grade or allege discriminatory conduct in a health program.  In those cases, the College’s Student Grievance Procedure and Affirmative Action Plan shall be utilized, respectively.
Academic Progress:
Satisfactory completion of all courses in a given semester is required in order to progress to the next semester in all health programs.  To satisfactorily complete a semester in a health program, students must not only demonstrate a satisfactory level of performance in clinical settings (as outlined in course syllabi and program student handbooks), but also earn a grade of C or better in all courses within the area of specialization, (these courses are designated with a three letter code for the major, for example, “NUR” for Nursing and “SON” for Diagnostic Medical Sonography).  In addition, students in the Nursing, Dental Hygiene and Radiological Technology programs must earn a grade of C or better in required science courses.  If a student does not meet these requirements, and/or withdraws from courses, the student is not eligible to continue in the program and shall be dismissed upon written notification from the Program Coordinator, Department Chair, or Director who leads the program.  The notification of dismissal shall also include information about the Health Programs’ Student Readmission process and applicable timelines. 
Suitability for the Profession and Potential for Future Program Success: 
Students will be recommended for readmission based on suitability for the profession and their potential for future success in the program of study.  Students may not be recommended for readmission to a health program or admission to another health program if they are determined to not be well suited for a career in healthcare based on a variety of factors, including, but not limited to, the following:
· A pattern of unprofessional and/or unethical behavior off-campus or in a classroom, lab or clinical setting.  In some circumstances a student’s unprofessional behavior may be so severe that the student will be determined to be unsuited for a career in health care based on a single incident.
· Inability to meet the standards or technical skills for the program or profession.
· Unsafe clinical practice.
· Inability to demonstrate progressive and consistent mastery of theoretical and/or technical skills consistent with entry level practice for the specific health career.
· Unsatisfactory completion of more than one course

Readmission Process: 

Students seeking readmission must write a letter requesting such to the Program Coordinator, Department Chair, or Director.  This letter must be sent by email or US Mail within ten (10) calendar days of the student’s receipt of the notification of dismissal from their Program Coordinator, Department Chair or Director.  In the letter, the student should include the following: 
· Explanation of the extenuating circumstances that prevented the student from being successful either academically or clinically.  Extenuating circumstances may include, but are not limited to: personal injury or illness; family issues/difficulties; interpersonal problems; death of a relative; difficulty balancing responsibilities, etc.  In addition, the student should provide documentation, if available, to verify the extenuating circumstances cited.
· Explanation of the changes planned that will enable the student to be successful.  In addition, the student should provide documentation, if available, to verify the explanations offered.
· Explanation of the strategies that will be utilized to enable the student to be successful in the program in future semesters, if given the opportunity.  The student should be specific and provide a rationale for each proposed strategy.  Strategies might include, but are not limited to: a commitment to seek tutoring or counseling; a commitment to join a study group; a commitment to spend a set number of hours per class studying each week, etc.  In addition, the student should provide any documentation that may verify the student’s new commitment to the program. 

Health Programs’ Student Review Committee: 

Readmission decisions are made by the Health Programs’ Student Review Committee.  The Student Review Committee has college-wide representation; the committee’s membership includes a representative from each of the health programs, and at least one representative from each of the following areas: enrollment, admissions, student affairs and academic affairs. The committee is chaired by the Dean of Health.  

Each semester, the Health Programs’ Student Review Committee reviews the readmission requests of students. The Committee meets at the end of each semester; generally 2-3 weeks after grades have closed.  Readmission decisions are based on space availability, the student’s academic progress and/or suitability for the profession and potential for future program success.

Each student requesting readmission will be considered on an individual bases.  A student’s request for readmission will be considered along with faculty recommendations which are presented to the Committee by the Program Coordinator, Department Chair, or Director who leads the program.  Students may also request a meeting with the Program Coordinator/Chair/Director prior to the meeting of the Health Programs’ Student Review Committee. Where practical, committee decisions will be sent via email to the student within 10 days of the committee meeting.

Readmission Appeals Policy:

If the student desires to appeal the decision of the Health Programs’ Student Review Committee, the student can petition for reconsideration by submitting a written letter of appeal to the Dean of Health and Provost and Vice President of Academic and Student Affairs. This letter should be sent by email or US Mail to the Dean of Health within ten (10) calendar days of the student’s receipt of the Committee’s decision.  In this letter, the student should request reconsideration of the Committee’s decision and include the following:
· A basis for the appeal, that provides specific points on why the decision of the Committee should be reconsidered; and
· Additional information on extenuating circumstances or other factors that affected the student’s performance that the Committee was unaware of.
· Any documentation,  available, to support the appeal 
After receiving the appeal, the Dean, the Provost or designee will conduct a review inclusive of all previously submitted documents, Committee recommendations, and academic and/or clinical records.  A written decision will be sent to the student within ten (10) calendar days of receipt of the student’s appeal.  The decision of the Provost or designee is final.
Middlesex Community College reserves the right to make changes or exceptions to this policy or procedure as needed.
Accepted: 2/96 Revised:  9/04, 8/12, 1/13, 9/14, 4/17, 8/21, 7/22













































SECTION 5: 
Nursing Learning Center and Clinical Policies


















Nursing Learning Center (NLC)
Introduction

Students in the Nursing Program at Middlesex Community College have access to the Nursing Learning Center (NLC). Situated on the third floor of the Talbot building, the NLC contains areas for simulated clinical practice. Multi-functional mannequins are available for use when appropriate to the assigned learning activity. Other equipment and supplies, similar or identical to that used currently in clinical agencies, are utilized to learn various nursing skills. 

Students, as adult learners, are responsible for their own learning.  An environment is provided in which learning may take place, but the responsibility to prepare for, practice, and complete assignments belongs to the student.

Nursing Learning Center (NLC) General Policies

Sign in: Students are required to sign in and out each time they enter the NLC. This can be done using the QR code located at the entrance of the NLC.

Dress: The dress code for all scheduled lab activities should mirror a clinical setting. All students are required to wear their full uniform to their scheduled labs and simulations. During practice lab, all students are required to wear professional dress, closed-toe shoes, and their MCC nametag for proper identification.

Scheduled labs: These laboratory sessions are part of the total clinical course hours. Students are expected to remain in the lab for the entire scheduled laboratory time. If a student misses a scheduled lab, simulation, review lab, or remediation lab, it is considered a clinical absence. The student is responsible for all the content of the missed lab and will need to review the missed content (on the student’s own time) in order to meet the outcomes. Any student who misses a planned lab or clinical experience without notifying course faculty will be placed on clinical warning. Please refer to the Clinical Deficiency (Clinical Warning) Policy. 

Preparation for scheduled labs: Proper preparation prior to skills labs is critical to acquiring the skills needed for clinical practice. Students are required to prepare by completing the required assigned learning activities and ATI skills modules.

Use of equipment: Faculty will distribute supplies and equipment as needed in the NLC. At no time are students to enter the storage closet or cabinets to obtain their own supplies. Students are encouraged to attend practice lab times that are posted in the NLC, on course Blackboard sites, and the nursing website. 

Food: Food and/or drinks are not allowed on or near the computer tables because of the potential for damage. 

Reviewed/Revised 9/04, 8/12, 9/14, 4/17, 5/21, 9/21, 6/22






Middlesex Community College-Skills lab
Confidentiality Agreement

As a student of the MCC Nursing Skills Lab, I understand the significance of confidentiality with respect to information concerning simulated patients and fellow students.  I will uphold the requirements of the Health Insurance Portability and Accountability Act (HIPAA) and any other federal or state laws regarding confidentiality. I agree to report any violations of confidentiality that I become aware of to my facilitator or instructor.

I agree to adhere to the following guidelines:

1. All patient information (real or fictional) is confidential and any inappropriate viewing, discussion, or disclosure of this information is a violation of MCC policy. Do not discuss information with other students who are not involved in your lab experience.

2. This information is privileged and confidential regardless of format: electronic, written, overheard, or observed.

3. The nursing skills lab is a learning environment. All scenarios, regardless of their outcome, should be treated in a professional manner.

4. In certain scenarios, students and faculty will be assigned various roles. Situations simulated in the lab are to be used as a learning tool which warrants each participant’s dignity and respect.

5. I am aware that video/audio recording may be utilized during the scenario as an assessment tool for a debriefing that will be done at the end of the student scenario.

6. The simulation mannequins are to be used with respect and be treated as if they were live patients. No Betadine, ink pens, or markers should be used near the mannequins. Only paper tape should be used on the mannequins.

By signing this confidentiality agreement, I agree to the above policies. Any violation of this confidentiality agreement will result in disciplinary action.

Signature:  _______________________________________________________


Printed Name: _____________________Date:_______________________________

Program:  Part-time   Full-time






Laboratory Quizzes and Certifications Policy

Online skills modules and associated quizzes from Assessment Technologies Institute (ATI) will be required to be completed in most scheduled skills labs. These are designed to verify that the student has a basic understanding of the skill from the assigned reading and/or audio-visuals. Certification signifies that the student has successfully demonstrated their ability to perform the given skill(s) in the lab/clinical setting. Failure to certify in a critical skill within the time limit allowed results in failure of the clinical course.

Quizzes: Students should present evidence of having completed the required ATI skills module pre-test and an earned grade of 90% on their required ATI skills module post-tests before the start of their scheduled skills labs and certifications. Without this evidence, the student will not be admitted to their scheduled lab/certifications and will receive a clinical absence for the day (see Attendance Policy). If a student is not allowed admittance to the lab due to their failure to complete this ATI skills module pre-test/post-test requirement, they are still responsible for learning the content and practicing skills for the lab on their own time. 

Certifications: Certifications are designed to ascertain that the student can perform a designated skill or skills competently and according to recognized standards of practice.  

Fundamental of Nursing—currently has 5 certifications:
Temperature, pulse, and respiration (includes apical pulse)
Blood pressure
Lung sounds
Math
Oral medication

Intergenerational Nursing—currently has 1 certification:
	Injections (including add/mix)

Nursing Care of the Adult I—currently has 2 certifications:
	IV medication
Catheterization (including sterile gloving) 


Students will be allowed a maximum of 3 attempts to certify.

The first certification is scheduled for one-two weeks after the skill is introduced and practiced. The exact lab schedule is listed on the course calendar. Students receive the semester’s certification requirements/deadlines on the first scheduled lab class each semester.

1st failed certification attempt: 

If a student fails the certification of a given skill on the first attempt, the student is required to practice and must attend the scheduled review lab for that skill.  All review lab dates and times will be posted on the course calendars. At the review lab, laboratory faculty will review the skill as needed and the student will re-attempt the certification before the published certification deadline.

2nd failed certification attempt: 

If a student fails the second certification attempt, course faculty will be notified, and the student will be placed on Clinical Warning. The student will be given one more opportunity to certify in that skill by the published deadline. The student will schedule and attend an individual remediation with laboratory faculty and the student will re-attempt the certification for the third time before the published certification deadline. If the student does not attempt the 2nd certification before the published deadline, then they will only be allowed two attempts at certification. 

3rd failed certification attempt:

A student who is unable to certify in a skill by the published deadline is unable to successfully achieve critical clinical outcomes for the current clinical course.  This means that the student cannot continue in the clinical setting and will fail the clinical course. This applies regardless of whether the skill is used in the current clinical rotation. 

Use of Practice Lab

Practice labs allow the opportunity to practice independently with peers and with faculty supervision to help with skill development. Practice time is essential to success. The practice lab schedule is posted on the Blackboard course, the NLC lab door, and on the MCC nursing website. 

Individual lab instruction is intended for the student who has experienced difficulty-achieving certification or for the student who has been referred to the lab by the clinical instructor for additional practice. Students should reach out to the lab faculty to schedule these appointments via email: nursinglab@middlesex.mass.edu 

Accepted 4/02  
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MIDDLESEX COMMUNITY COLLEGE
CONSENT FORM FOR PARTICIPATION IN NONINVASIVE SKILLS PRACTICE


I, _______________________________________, a student in the Nursing Program 
(Print Name)
acknowledge that as part of the Nursing Program, I will need to practice a number of skills in order to be able to perform them correctly in the healthcare setting.  In order to do so, the students in this program serve as “patients” for one another as they learn and practice these skills.  I further acknowledge that I had the opportunity to discuss with the faculty any concerns that I have about participating as a “patient” in this program and all my questions have been answered to my satisfaction.  

I have been advised that my participation as a practice “patient” is strictly voluntary and understand that my grade will not be affected if I choose not to participate as a practice “patient”.  However, I also understand that I will be assessed and graded on my ability to adequately perform the skills on another student in the lab setting.  

I knowingly and voluntarily consent to participate as a practice “patient” for my classmates to practice said skills on me. I further understand that participation is for educational purposes only and not for providing diagnostic medical information.  

I am at least eighteen (18) years of age, fully competent to sign this agreement, and am voluntarily seeking to participate as a practice patient.  If I am not eighteen (18) years of age, then I will have a parent or legal guardian read and execute this agreement.  I understand that by signing this document, I am representing that I understand all of its terms and conditions and fully intend to be bound by the same.  I also understand that I may wish to consult with an attorney prior to signing this document. This document shall be construed in accordance with the laws of the Commonwealth of Massachusetts.



Signature of Student:  ________________________________________ Date:  ___________

Parent or Guardian signature:  __________________________________Date:  ___________
(if applicable)













NURSING SKILLS LAB REFERRAL

Student’s Name	_ Date  	

Clinical Instructor’s Name  	

You have been referred to the nursing skills lab for additional practice in the following areas:

** Clinical Instructors responsibility:
Give the student a hardcopy to bring to the lab. Please be as specific as possible with the student needs and your request. Instruct the student to make a referral appointment in signup genius, as soon as possible. Alert lab faculty, (cc the student) by sending a copy of the referral to the nursing lab email nursinglab@middlesex.mass.edu 


** Student responsibility:
Make an appointment for this lab referral using signup genius (add link), to practice the above skill(s) during open lab, as soon as possible. Bring the paper copy you received to the lab appointment. The lab instructor will sign, complete, and return the referral to you to bring to your clinical instructor. Return the completed referral to your clinical instructor on the next scheduled clinical day. Students are expected to have practiced and returned the completed referral within   two weeks of the date the referral was given.

**Lab Instructor responsibility: 
Complete and sign the paper copy of the lab referral and return it to the student. Email sending faculty of referral completion.  

Lab instructor’s comments:








Date:	Lab Instructor’s Signature  	









Clinical Snow Day Policy

In the event of inclement weather, announcements regarding closing of the college will be placed on the college website and broadcast on the following television and radio stations:

Television			Radio
WBZ (Ch. 4)			WRKO (680 AM)
WCVB (Ch. 5)		WCAP (980 AM)
WHDH (Ch.7)			WBZ (1030AM)

Students may receive cancellation notices via text messages after setting preferences found under “class cancellation” from the “quick links” tab found on My MCC web portal. 

In the event that the college calls a delayed opening, follow the opening times that are designated via the notices. For example: If the college delays the opening until 9:30 a.m., classes scheduled to begin before 9:30 a.m. will not take place.

Safety Concerns/Other Information

When the college is not closed, but inclement weather exists in varying degrees:

1. Students are responsible for making their own decision according to local weather conditions. The student is responsible for notifying the clinical agency and instructor prior to the scheduled arrival time in the event that he/she is unable to travel because of inclement weather conditions.
2. If the instructor cancels the clinical day, he/she will notify the clinical agency and contact the students.  

Cross Reference  MCC Student Handbook
Reviewed  11/03, 5/08, 9/21 
Revised  11/04, 12/13, 7/19
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Clinical Dress Policy

Nursing students are representatives of the MCC nursing program and the college to both clients and to the public.  Their uniforms and grooming should, therefore, be reflective of the professional role and provide for medical asepsis and safety.  In keeping with this professional role, students should be free from any noticeable odors, including cigarette smoke, upon arrival to and for the duration of their clinical day. Nursing students are expected to dress, groom, and behave in a manner that reflects credit on the profession, inspire client confidence in their abilities, and identifies them as Middlesex Community College nursing students.  This policy applies when researching clients on-site at a clinical facility and during educational presentations.  Exceptions to the clinical dress policy may be made in specific clinical courses, as defined by the course and/or clinical facility requirements.

Guidelines:

Uniform:     All students are required to wear the official Nursing Program uniform (information on the        
          requirements is given upon entry to the program) for clinical experiences
         (clean, proper-fitting, wrinkle-free, navy blue scrub pants and top with
                     the college insignia on left sleeve). If desired, a plain white or black crew neck shirt 
                     with either short sleeves or long sleeves that can be pushed up, may be worn beneath the
                     uniform top. Undergarments should not be visible. 

Shoes:          Clean white or black, professional-looking, water-resistant shoes may be worn. 
                     Clogs may be worn if they have a closed back or heel strap. Shoe laces must match 
                     shoe color.

Lab coats:     White or navy blue scrub jacket may be worn, except when giving direct client 
                       care. The MCC patch on the left sleeve, or other designation as an MCC student, 
                       must be visible.

Equipment:	Required: 
		Name pin (available from the MCC bookstore)
		Stethoscope
		Bandage scissors
		Black ink pen
		Watch that shows time in hours, minutes, and seconds. 
		Penlight
		Optional:
		B/P cuff with case (not to be used at clinical facilities)
		Kelly or straight clamp
		Goggles or Eyeglasses 
		Pocket notebook
                        Clipboard

Jewelry:	Body Piercing: No visible body-piercing jewelry may be worn, with the 
                        exception of one earring stud per ear.
		Necklaces:  No visible neck jewelry allowed.
		Rings:  Wedding band only 
		Bracelets/Anklets:  Not allowed

Grooming:	Hair: Should be of a natural color, clean, neat, pulled back, and styled 
                        conservatively off the collar and appropriate for the professional role.
		Beards/Mustaches:  Clean, neat, short, and trimmed.
		Nails:  Clean and trimmed short; students may wear unchipped clear nail polish.  					No artificial or gel nails.
		Makeup:  Used in moderation and appropriate for the professional role.
		Health and beauty products: Unscented only

 Revised/Approved: 04/22


Student Responsibilities in the Clinical Setting

Students are expected to demonstrate consistent and progressive mastery of nursing performance in the clinical area. Student performance and behavior must be safe and appropriate at all times. 

If the client assignment is given in advance, the student is required to prepare prior to entering the clinical area. The student will be expected to explain in his or her own words various aspects of the client’s condition and nursing care.  If the assignment is given on the same day, the student is expected to use resources on the clinical unit in a timely manner to gather information about the client.

Good judgment about seeking the instructor’s help and supervision is necessary, even as the student becomes more proficient and builds a knowledge base of nursing skills.

Instructor supervision is required the first time a procedure is done in the clinical setting and subsequently until informed otherwise by the clinical instructor.

Medication administration by the student requires instructor supervision at ALL times.

Students are strongly encouraged to avail themselves of any additional learning experiences available in the clinical setting.

In order to ensure safe and continuous client care, whenever a student leaves the clinical unit, they must report to the clinical instructor and co-assigned staff nurse. 

Students are not permitted to contact the clinical agency without first speaking to the clinical instructor to explain the reason for doing so.

Accepted: 5/97, 
Reviewed:  11/03, 5/08, 11/13, 7/19, 5/22
Amended 05/22
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Evaluation of Student Clinical Performance Policy

All critical outcomes (indicated by * on the clinical evaluation tool) must be met satisfactorily to pass a nursing course.  A student who meets all the critical course outcomes in a satisfactory manner will receive a “pass” grade for the clinical course. Students receive a copy of the clinical evaluation tool for review at the beginning of each clinical semester.

Students are expected to demonstrate consistent and progressive mastery of nursing performance in the clinical area. Student performance and behavior must be safe and appropriate at all times.  Students are expected to meet the behavioral objectives of the clinical course with the same degree of guidance and instruction as required by other students at the same level. Faculty will permit only competent, prepared students to practice in the clinical area.



Explanation of Grading Standards on the Clinical Evaluation Tool:

At the end of each clinical rotation, the following levels of performance are identified:           
3    =    performs consistently at satisfactory level                                                      
2    =    performance in meeting course outcomes is inconsistent   		              
1    =    unable to perform objective at satisfactory level*     
NA = Not available or not applicable to the clinical setting
	
At course completion, the following levels of performance are identified:

Satisfactory(S) = Clinical performance is safe and effectively demonstrates application of the nursing process, communication, and psychomotor skills, and synthesis of learning is expected at course level.  Usually demonstrates growth toward course and program outcomes

Unsatisfactory (U) = Clinical performance is unsafe and/or ineffective and/or inconsistent in application of the nursing process, demonstration of communication and psychomotor skills, and/or synthesis of learning expected at course level.  Seldom demonstrates growth toward course and program outcomes
	
An asterisk (*) next to an outcome on the Clinical Evaluation Tool indicates that it is a critical outcome.  Failure to receive a Satisfactory (S) rating on any critical outcome at the completion of the course will result in the student failing the course. GRADING FOR THIS COURSE IS PASS/FAIL. In order to achieve a passing grade of “satisfactory” at course completion, the student must achieve a “3” in all critical outcomes during the final rotation or during the rotation in which the opportunity to meet the critical outcome is available for the last time. The student must achieve a passing grade in concurrent theory AND clinical courses in order to successfully complete the program.  

SAFE PRACTICE is defined as the correct application of nursing theory and scientific principles in performing nursing care. Care is provided in a reasonable and prudent manner, providing for the welfare and protecting the well-being of the client.  Safe practice implies that the student can demonstrate awareness of the potential effect(s) of her/his actions, non-actions, and decisions. Such actions and decisions shall not endanger the integrity of the client.  Specified nursing actions shall be validated with the instructor prior to client care. Unsatisfactory or inconsistent performance will be communicated promptly to the student by the clinical instructor. Patterns of unsatisfactory performance will be documented on the Clinical Evaluation Tool and/or a Faculty/Student Interaction Form with suggested remedial actions and time frame for improvement.

If at any time during a clinical practicum the instructor determines that the student’s behavior compromises and/or jeopardizes client safety through inappropriate behavior, unsafe clinical practice, or failure to maintain critical competencies, the student will receive a Letter of Clinical Warning.

During any course, a student placed on Clinical Warning may go on to one further clinical rotation if course time permits. The student must demonstrate the ability to consistently meet the course outcomes by the end of this designated rotation or time frame before the Clinical Warning is removed. Should the student not improve performance satisfactorily, the student will earn a “fail” grade in the clinical component of the course. In this situation, the student is not eligible to continue in the clinical area.

The faculty reserves the right to remove a student from the clinical area in any instance where client safety is jeopardized by the student’s grossly negligent actions/non-actions, or unethical or unprofessional behavior. These will result in dismissal from the nursing program. Examples of grossly negligent actions include but are not limited to: initiating care to an improperly identified client, leaving crib sides down on an unattended infant/child, or attending clinical instruction while under the influence of alcohol or illegal drugs. Examples of unethical/unprofessional behavior include but are not limited to: inaccurate reporting/recording or failure to adhere to accepted standards of nursing practice.

Clinical evaluations are given at the end of each rotation within a course. A sample Clinical Evaluation Tool follows.

Accepted: 5/97 
Reviewed:  11/03, 5/08, 11/13, 7/19, 5/22
Amended 05/22

Clinical Deficiency (Clinical Warning) 

At the end of each clinical rotation, a student who receives a “1” in any critical outcome will be placed on clinical warning and receive a Letter of Clinical Warning from course faculty.

NOTE: “1” on any clinical evaluation is defined as “Unable to perform outcome at satisfactory level.”
NOTE: “2” on any clinical evaluation is defined as “Performance in meeting course outcome is inconsistent.”

If at any time during a student’s clinical practicum, the instructor determines that the student’s behavior compromises and/or jeopardizes client safety through inappropriate behavior, unsafe clinical practice, or if the student is failing to maintain critical outcomes, the instructor must discuss the circumstances with course faculty and complete a Faculty/Student Interaction and/or Clinical Warning, share it with the student, and both must sign it. 

The student will also receive a Letter of Clinical Warning from course faculty. Copies of the Letter of Clinical Warning are forwarded to the Director of Nurse Education and placed into the student’s file. The course faculty will report any student deficiencies at the next scheduled Nursing Faculty Organization meeting. 

Clinical Warning Limit:

Level I Students: Any student in the first two semester courses (Fundamentals of Nursing and Intergenerational Nursing) who receives 4 separate Clinical Warnings in one semester shall be deemed as not demonstrating consistent application of the course clinical outcomes, removed from the clinical setting, and then dismissed from the nursing program.  
Level II Students: Any student in the second two semester courses (Nursing Care of the Adult I and Nursing Care of the Adult II) who receives 3 separate Clinical Warnings shall be deemed as not demonstrating consistent application of the course clinical outcomes, removed from the clinical setting, and then dismissed from the nursing program.  

Accepted: 5/97 Reviewed:  11/03, 5/08, 12/13, 7/19, 5/22
Amended: 05/22



MIDDLESEX COMMUNITY COLLEGE ASSOCIATE DEGREE NURSING PROGRAM
Sample Clinical Evaluation Tool
	
	Rotation Dates
	Instructors/Agencies
	Absences

	Student Name: 	
	Rotation 1 	
	 	
	 	

	Semester/Year: 	
	Rotation 2 	
	 	
	 	

	
	Rotation 3 	
	 	
	 	



The assessment of student performance in the clinical (practicum) course is based upon the “Evaluation of Student Clinical Performance Policy,” the “Laboratory Quizzes and Certifications Policy,” and the “Clinical Deficiency” policy which are outlined in the Nursing Student Handbook.

Grading for this course is Pass/Fail.  All critical outcomes (indicated by * on the clinical evaluation tool) must be met satisfactorily to pass the course.  A student who meets all the critical course outcomes in a satisfactory manner will receive a “pass” grade for the clinical course.  To earn a passing grade at course completion, the student must achieve a “3” in all critical outcomes during the final rotation, or during the rotation in which the opportunity to meet the critical outcome is available for the last time.  Failure to earn a satisfactory rating on ANY critical outcome at the completion of the course will result in the student failing the course.  

EXPLANATION OF GRADING STANDARDS:

At the end of each clinical rotation, the following levels of performance are identified: 
3 = performs consistently at satisfactory level
2 = performance in meeting course outcomes is inconsistent	NA = not available or not applicable to the clinical setting
1 = unable to perform outcomes at satisfactory level *
*At the end of each clinical rotation, a student who earns a “1” in any critical outcome will be placed on clinical warning and receive a Letter of Clinical Warning from the course faculty.  The “Clinical Deficiency (Clinical Warning)” policy outlines this process.  Level 1 and Level 2 students have a limit on the number of Clinical Warnings earned per semester before they are deemed as “not demonstrating consistent application of course clinical outcomes” and dismissed from the Nursing Program.

As part of the clinical course, there may also be specific certifications and/or assignments that must be completed satisfactorily to pass the course.  Certifications in the skills laboratory have (*lab) following the statement of that outcome.  Students must be certified in skill(s) by the course certification deadline(s) to meet critical outcomes and pass the course.  The “Laboratory Quizzes and Certifications Policy” outlines the skills certification process.  Specific assignments completed in a clinical course have identified outcomes on the clinical evaluation tool.  

Students are expected to demonstrate consistent and progressive mastery of nursing performance in the clinical area.  Student performance and behavior must be safe and appropriate at all times.  Safe practice is defined in the “Evaluation of Student Clinical Performance Policy.”  Students are expected to meet the behavioral outcomes of the clinical course with the same degree of guidance and instruction as required by other students at the same level.  Faculty will permit only competent, prepared students to practice in the clinical area.  
Students must achieve a passing grade in concurrent theory AND the practicum course to progress to the next nursing course as outlined in the “Progression in the Nursing Program Policy.”



















Section 6:
General Information, Policies, and Student Resources
























Students Rights and Responsibilities

As a Nursing Student, you are afforded the same rights, privileges, and responsibilities as all other Middlesex Community College students. You must abide by College policies and regulations as published in the policy statements, in the current College handbook, official manuals, and publications (Link to Student Handbook in the current MCC catalog: https://catalog.middlesex.mass.edu/index.php?catoid=27 ). Additional rules and responsibilities are included in this handbook and in other nursing program publications such as course syllabi. 
[image: ]

Statement on Mobile Devices

In the classroom, clinical, and laboratory setting, mobile devices are expected to be turned off or in the silent mode. With the discretion of the faculty and per facility policy, mobile devices may be used for educational purposes only. 

Accepted  11/00 
Reviewed  11/03, 5/08  
Revised  12/13, 7/19 
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Electronic Resources, the Internet, and Social Media Policy

In accordance with the MCC Academic Catalog Policies and Regulations - Middlesex Community College - Acalog ACMS™ (mass.edu), MCC’s Nursing Program encourages the responsible use of electronic resources, including computers and the internet, in support of the philosophy and outcomes of the Nursing Program. 

Students are encouraged to participate in MCC social media, while abiding by the MCC Social Media Code of Conduct:

· Be respectful.
· Be honest.
· Respect copyright and fair use.
· Unsolicited or unauthorized advertising (including advertising of non-MCC services or products), promotional materials are not permitted.
· Derogatory comments, including racially or sexually motivated and sexually explicit materials are not permitted.

General Principles

Access to the College’s computer systems and networks, including email imposes certain responsibilities and obligations and is granted subject to college policies, and local, state and federal laws. Acceptable use always is ethical, reflects academic honesty, and shows restraint in the consumption of shared resources. It demonstrates respect for intellectual property, ownership of data, system security mechanisms, and individual rights to privacy.

Users include but are not limited to all students, faculty, staff and administrators, who have been granted access to college-owned or college-licensed computers, networks, software or any peripherals associated with the College’s computing facilities and/or equipment (“computer resources”). This policy applies to all users.

The College’s computer resources are the property of the College. Such equipment and resources, including email, shall be used for academic, educational, or professional purposes, which are related to official College business and in support of the College’s mission.

Students are expected to comply with the College’s policies, which include, but are not limited to Computer and Network Use, Social Media, and the MCC Code of Conduct.  These are policies located in the Policies and Regulations in the MCC Academic Catalog. Students found to be in violation of these policies will be subject to disciplinary action as outlined in the, MCC Code of Conduct. Sanctions in this policy shall include but are not limited to written warnings up to and including dismissal from the nursing program.

Additionally, students should also be aware of the concerns that the use of electronic resources, including social media, pose for nursing students and nurses, including potential violations of the Massachusetts Board of Registration in Nursing regulations, the American Nurses Association (ANA) Code of Ethics and the Health Insurance Portability and Accountability Act (HIPAA).  Thus, in addition to complying with the College’s policies, students are also advised to adhere to the guidelines established by the National Council of State Boards of Nursing (NCSBN) in its “White Paper: A Nurse’s Guide to the Use of Social Media” (2018). These guidelines can be found on the NCSBN’s website at A Nurse's Guide to the Use of Social Media. 

How to Avoid Disclosing Confidential Patient Information

Avoid inadvertently disclosing confidential or private information about patients. The following guidelines are intended to minimize the risks of using social media: 

· Students must recognize that they have an ethical and legal obligation to always maintain patient privacy and confidentiality. 
· Students are strictly prohibited from transmitting by way of any electronic media any patient-related image. In addition, students are restricted from transmitting any information that may be reasonably anticipated to violate patient rights to confidentiality or privacy, or otherwise degrade or embarrass the patient. 
· Students must not share, post, or otherwise disseminate any information or images about a patient or information gained in the student/patient relationship with anyone unless there is a patient care-related need to disclose the information or other legal obligations to do so. 
· Students must not identify patients by name, post or publish information that may lead to the identification of a patient. Limiting access to postings through privacy settings is not sufficient to ensure privacy. 
· Students must not refer to patients in a disparaging manner, even if the patient is not identified. 
· Students must not take photos or videos of patients on personal devices, including cell phones. 
· Students should follow clinical facility policies for taking photographs or videos of patients for treatment or other legitimate purposes using facility-provided devices. 
· Students must maintain professional boundaries and are forbidden from having online social contact with patients or former patients. 

Accepted 11/08, 
Revised 8/19, 4/23 
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Student Records Maintenance

The Nursing Department maintains a file of each active student, separate from the College record. All nursing student records are maintained following the Federal Education and Privacy Act (FERPA). Nursing program student records are maintained and stored in the locked nursing records room. Current student records include, but are not limited to:

· Acknowledgment forms (accountability contracts, skills lab confidentiality agreement, non-invasive skills practice consent, drug screening permission, policy change acknowledgements)
· Quizzes and certifications checklists
· Clinical evaluation tools
· Consent to release educational records (as applicable)
· Nursing entrance questionnaire (as applicable)
· Clinical lab referrals (as applicable)
· Faculty interactions (as applicable)
· Clinical warnings (as applicable)
· Student petition for waiver of departmental policies (as applicable)
· Mid-semester deficiency letters (as applicable)
· Letters of dismissal (as applicable)

Records of inactive students will be archived and retained for five years. Records of enrolled students will be maintained during the duration of the program and will be retained until the student passes NCLEX. 

Adapted from the Middlesex Community College Records Maintenance and Retirement Policy, 06/21
Reviewed/Revised 4/22
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Student Access and Support Services

Middlesex Community College is committed to providing equal access to and equal opportunities for execution to all students as guided by the American with Disabilities Act and other disability-related laws. If you are a student with a documented disability that is limiting your academic access, this website https://www.middlesex.mass.edu/disabilityservices/ will provide you with information about accommodations and support services coordinated through the Student Access and Support Services (SASS). Contact them via the website or call the following number: 781-280-3630. Staff will respond to all messages by email or phone. 
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Tutoring
Let’s ACE Your Classes
The Academic Centers for Enrichment (ACE) provides 1:1 tutoring sessions. In these sessions, students can get help with study skills, time management or any aspects of the writing process, such as brainstorming, outlining, thesis development, revising, etc. On the ACE website, students will find different ways to access writing support: https://www.middlesex.mass.edu/ace/default.aspx
· Synchronous online appointments with a peer tutor - Submit a request from the ACE website (see link above) and you will be matched with a tutor based on mutual availability.
· In-person appointments in the Bedford (LIB-7) and Lowell Writing Centers (LC-405B) - Hours of operation are posted on the ACE website (see link above).
· Asynchronous feedback from eTutoring - Directions for setting up an account and submitting an assignment can be found on the ACE website (see link above).
· Or, for more information, email ACE@middlesex.mass.edu.

Tutoring Hours will be posted on each courses individual Blackboard site and the MCC Nursing Webpage each semester.
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Wellness and Essential Needs
In order to support MCC students’ academic success, a licensed mental health counselor is available to meet with enrolled students for mental health assessment, and, if needed, referral to treatment providers and resources in the local community, as well as to other support services within the College (food and housing). These mental health services are short-term, confidential, and offered to enrolled students at no charge.

Please note that all services are being delivered remotely at this time.  Students can email directly for an appointment, by sending 2-3 possible appointments times, between the hours of 8am-4pm, Monday through Friday, to: Lynn Gregory, Wellness Counselor GREGORYL@middlesex.mass.edu. Students can also leave a voicemail message at the Wellness Resource Center at phone number: 781-280-3635.

If you are in crisis, call 911 or go to your local hospital Emergency Room.
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Educational Mobility Policy 

According to the 2010 Institute of Medicine (IOM) Report, “The growing complexity of care requires that nurses are able to use advanced technology and to analyze and synthesize information in order to make critical decisions, and it posits that a more educated workforce would be better equipped to meet these demands” (IOM, 2016). 

Consistent with the Institute of Medicine (IOM) Report (2010) and the 2016 Assessing Progress on the IOM Report, options for educational and career mobility exist through educational articulation with other institutions by:

1. Formal articulation agreements with schools of practical nursing.
2. LPN advanced placement option through testing.
3. Formal articulation agreements with RN-BSN programs.


Approved 5/28/02
Reviewed 7/04, 5/21
Revised 11/13, 9/19

Valor Act Policy
In accordance with the VALOR Act, students may have their military experience, coursework, or training reviewed to determine whether their training or actual job duties are commensurate with the content of courses offered at Middlesex Community College. MCC uses multiple methods for evaluating military occupation, training, experience, and coursework for academic credit, including the ACE Guide to the evaluation of education experiences, CLEP, DANTES (DSST), and portfolio review. All military transcripts, including SMART, ACE, AARTS, and CCAR, are reviewed for transferability of credit in accordance with our college-wide policy. A maximum of 45 credits can be applied to a degree at MCC. Credits for military experience, training and coursework that are treated as transfer credits are listed as military credit on a student’s transcript. As deemed appropriate, these transfer credits may be applied toward the Mass Transfer Agreement. Students are aware of the VALOR Act credit evaluation policy through our website, catalog, standard practices for admissions, and academic counseling processes
Note: Credit for experiential learning, CLEP, and military service cannot be awarded for nursing major (NUR) courses, but could be considered for the general education courses in the nursing program.

Cross Reference MCC Valor Act Academic Credit Evaluation Policy
Revised 05/21
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Transfer Policy

Students seeking transfer into the Nursing Program must meet the transfer of credit policy of Middlesex Community College as stated in the college catalog.
https://www.middlesex.mass.edu/transfer/credits.aspx

For admission into the second semester nursing course (NUR 155, Intergenerational Nursing), transfer credit for Fundamentals of Nursing (NUR 101) will only be accepted if the student has: 
· successfully completed comparable course content at an accredited nursing program 
· met all MCC admission criteria
and 
· successfully completed all MCC non-nursing first semester concurrent courses.

For admission into the third semester nursing course (NUR 205; Nursing Care of the Adult I), transfer credit for Fundamentals of Nursing (NUR 101) and Intergenerational Nursing (NUR 155) will only be accepted if the student has:
· successfully completed comparable course content at an accredited nursing program.  
· met all MCC admission criteria
and 
· successfully completed all MCC non-nursing first and second semester concurrent courses.

Students will be considered for transfer after completion of the requirements and based on seat availability.  Students requesting transfer to the first or second semester should contact the Director of Nurse Education.  

Students who have failed a nursing course in another nursing program or otherwise were not in good standing will not be considered for transfer credits.

Students receiving transfer credit for nursing courses must successfully complete NUR 080 (LPN Transition Seminar).

Accepted   2/26/01
Reviewed 7/04, 11/13, 9/21
Revised 5/07, 8/08, 7/09
Amended 8/15, 12/19
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Graduation Requirements

Middlesex Community College associate degrees require a minimum of 60 credits in specific coursework comprised of courses in the student’s area of concentration and a core curriculum of general education. Completion of at least 60 or the minimum number of semester hours and courses required by the specific major program of study and the core curriculum. 

The nursing program requires 39 credits of nursing courses and 30 credits of general education courses. (see Academic Map pg.31-32 ) 

Students in the nursing program earn an Associate in Science (AS) degree when they have fulfilled the following requirements:

· Achievement of a cumulative grade point average of at least 2.00.
· Minimum of 15 semester hours of coursework completed at this college.
· Minimum of 9 semester hours of coursework completed at this college in the field of specialization.
· Payment of all financial obligations.


Reviewed/Accepted: 9/19, Reviewed 9/21
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Nursing Student Association - Student Nurse Club

Middlesex Community College Nursing Student Association is an active organization meeting monthly throughout the academic year. Membership is provided and open for all nursing students. The organization provides nursing students with the opportunity to become actively involved in the local chapter, in the state chapter, and at the national level. Programs are developed to provide professional development as well as fun and fellowship. Attendance to state and national conventions is encouraged and supported by the School of Nursing. 










Guidelines for Student Representation to the Nursing Faculty Organization
Purpose

· To facilitate communication between students and faculty.
· To provide the opportunity to observe the decision making process in the Nursing Program.
· To represent the Nursing student body by sharing ideas regarding the Nursing Program.
· To provide an opportunity for personal and professional development as a future member of the Nursing profession.

Selection

Each semester all students will be given the opportunity to submit a letter of interest.

Letters are to be submitted to full time course faculty by a specified deadline. Representatives of the faculty will review the submissions and select one student and one alternate from both the first year (FUND & IGN) and the second year (NCA I & NCA II).

Responsibilities

Representatives will be given the meeting schedule and expected to attend all regularly scheduled Nursing Faculty Organization meetings for the semester.

Representatives may also be asked to attend the Nursing Program Advisory Board meetings held in the fall and spring.

Representatives will stay for the business portion of the meeting and leave when asked in order to enable the faculty to discuss confidential issues.

Representatives are expected to communicate with fellow students from their respective years to disseminate meeting information and gather suggestions to present to the faculty.

Representatives may submit items for the agenda by writing suggestions to the Director of Nurse Education.

Any written communication to fellow students regarding information from a Nursing Faculty Organization meeting must have the prior permission of the Director of Nurse Education.

Accepted: 2/01
Reviewed: 4/04, 5/08, 11/13, 8/15
Revised:   10/18








ATI (ASSESSMENT TECHNNOLOGY INSTITUTE) Assessment Policy
The Middlesex Community College Nursing Program has adopted the use of Assessment Technologies Institute (ATI) curriculum support materials to assist students in the nursing program. These materials include review materials, practice assessments and proctored assessments. The proctored assessments will be given periodically throughout the program as noted on individual course syllabi. All students are expected to take the proctored assessments as scheduled. These assessments are mandatory as part of the course requirements, and will count as 5% of the course grade in the courses that they are administered (factored in after achievement of the 73% exam average).

For each proctored assessment, students can earn a total of 10 points (100%). If more than one proctored assessment is administered in a course, each one would count as 10 points and the final grade would be 5% of the average of the two scores.  Points will be awarded as listed below:

	Points awarded for evidence of preparation for ATI Proctored Assessment
(Total 3 points possible) 

Practice Assessment & creation of focused review (1 pt)

Focused Review on topics missed & complete a minimum of 5 templates
(2 pts)

Focused Review and completion of templates on topics missed:

Fundamentals = 5 templates
IGN = 7 templates
NCA-1 = 9 templates
(2 pts)

	Proficiency level on ATI Proctored Assessment
	Points Awarded
	Points Awarded for Evidence of Remediation (see below)
	Total Possible Points Awarded

	
3
	
Level 3 Proficiency
	
6
	
1
	
10

	
3
	
Level 2 Proficiency
	
4
	
2
	
9

	
3
	
Level 1 Proficiency
	
3
	
2.5
	
8.5

	
3
	
Below Level 1
	
1
	
4
	
8



Each proctored assessment will be administered only once, regardless of a student’s level of proficiency on the individual assessment. To assist students in preparation for the proctored assessment, selected readings from the ATI Review Modules will be assigned.

Students will be given access to practice assessments before each proctored assessment. A focused review must be completed before the proctored exam in order to earn the 3 points (one point from the practice assessment and two from the focused review). Students must bring evidence of preparation to scheduled proctored assessment (print out of score or ATI Transcript).

Remediation after completing a proctored assessment is as follows: Proficiency Level 3:
Complete a Focused Review on topics missed:
· concentrating on topics below 75% benchmark
· complete at least 2 remediation templates.

Proficiency Level 2:
Complete a Focused Review on topics missed:
· concentrating on topics below 75% benchmark
· complete at least 5 remediation templates

Proficiency Level 1:
Complete a Focused Review on topics missed:
· concentrating on topics below 75% benchmark
· complete at least 7 remediation templates

Proficiency below Level 1:
Make an appointment to meet with course faculty
Complete a Focused Review on topics missed:
· concentrating on topics below 75% benchmark
· complete at least 10 remediation templates

Evidence of remediation (ATI Transcript and remediation templates) is due on the date listed on the course calendar. Students must bring evidence of remediation (ATI Transcript and remediation templates) in order to be awarded the points. Late work will not be factored into total point calculation and a zero score will be assigned for that area.


Accepted 9/9/09
Revised 12/12/11, 8/27/14, 5/15 Accepted 9/09 Revised 12/11
Reviewed 11/13, 5/22, 10/22 Revised 5/15, 5/17, 11/22
Accepted 12/22


Middlesex Community College
Academic Year 2023-2024 Withdrawal/Refund Policy

When a student drops or withdraws from a course, the college must still meet processing, instructional, and other costs. Students who withdraw from a course during the Add/Drop period will receive the appropriate adjustment, depending on when they submit the request. The refunds from credit courses are adjusted as follows: 

Fall 2023:
Refund Policy for Regular Semester Schedule (September 6 – December 23) 

o On or Before September 11 – 100% Adjustment/Refund 
 Students who withdraw from all of their classes during the 100% refund period will be assessed a non-waivable $25 administrative fee.
 o From September 12 to September 18 – 50% Adjustment/Refund for all course fees 
 For Example: 3 credit course at $252 per credit equals $756; 50% refund is $378.
· No Adjustment & Mandatory fee adjustment/refund AFTER September 18

Spring 2024: 
Refund Policy for Regular Semester Schedule (January 22 – May 17) 

o On or Before January 29th   – 100% Adjustment/Refund 
 Students who withdraw from all of their classes during the 100% refund period will be assessed a non-waivable $25 administrative fee.
 o From January 30th  to February 6th  – 50% Adjustment/Refund for all course fees 
 For Example: 3 credit course at $252 per credit equals $756; 50% refund is $378.
· No Adjustment/Refund AFTER February 6th 

Summer 2024: (WILL BE UPDATED IN Spring 2024 with summer 2024 DATES)
Refund Policy for Regular Semester Schedule (June 1-August 2) 

o On or Before June 5th  – 100% Adjustment/Refund 
 Students who withdraw from all of their classes during the 100% refund period will be assessed a non-waivable $25 administrative fee.
 o From June 6th – June 10th 50% Adjustment/Refund for all course fees 
 For Example: 3 credit course at $252 per credit equals $756; 50% refund is $378.
· No Adjustment/Refund AFTER June 10th 
Important: To be eligible for a refund, students MUST officially withdraw from their class/classes by notifying the college in writing, in person, online, or by calling 1-800-818-3434. Official course withdrawal forms are available at each campus at the Student Information Center. Lack of attendance, course abandonment, etc. does not constitute course withdrawal. A student receiving Federal Title IV aid and who has officially withdrawn from the college may be entitled to a refund of tuition and fees in accordance with the federally mandated schedule. 

Course Drop and Withdrawal Policy
Withdrawing from course(s) differs from dropping course(s). Students have the right to drop course(s) through the course drop period published in the academic calendar . Course(s) that are dropped will not appear on the official transcript. When a student drops a course, potential refunds are determined per the refund policy, which is located on the Student Accounts website  and in the Nursing Program student handbook. 

After the course drop period, students have the right to withdraw from one, several, or all courses through the last day to withdraw as published in the academic calendar. It is the recommendation that students who wish to withdraw from nursing courses or the Nursing Program discuss their withdrawal request with the Program Director. The student is responsible for following the appropriate process by completing the Withdrawal Form for all courses and sections, visiting the Student Information Center on either campus or online Student Information Center (mass.edu) or by calling 1-800-818-3434 for assistance. Due to their accelerated format, the drop periods and withdrawal periods for the winter session, minimesters, summer sessions and quick-start terms are shorter.  Refer to the academic calendar for specific dates. Note, that failure to attend classes or only notifying an instructor does not constitute formal withdrawal. Students, who withdraw by the withdrawal deadline, will have a “W” recorded on their transcript and it will count as a course attempt, but will not be factored in to the GPA calculation. Any withdrawal may have financial aid or other monetary implications.  For more information on financial aid implications, see Financial Aid. Per the MCC withdrawal policy, withdrawals will not be processed after the last day to withdraw, unless there are extenuating circumstances for which the student must provide official documentation and follow the Withdrawal Due to Extenuating Circumstances Policy.

Please note: Withdrawal from nursing courses constitutes a disruption in progression and a course attempt, which would require that a student seek readmission to the program and follow the Health Programs Readmission Policy, which is located in the Nursing Program student handbook. Notifying the instructor or ceasing to attend class does NOT constitute official withdrawal. Failure to officially withdraw through the proper process and all nursing courses (theory and clinical) will result in an “F” grade.

Detailed withdrawal information is available on the withdrawal policy page, with a withdrawal FAQ page for common questions and answers. 

Accepted/Approved: 05/23
Cross Reference MCC Withdrawal/Refund Policy; Revised 05/21













Student Petition for Waiver of Clinical Attendance Policy
(Page 1 of 2)

Form needs to be completed in entirety to be considered.  Please print or type.

Name_________________________	Student ID_______________	Date________ 	

Telephone_____________________	Email_______________________________ 	

Overall GPA: ________Nursing GPA: _________Expected date of graduation: _________ 	

Nursing Course currently enrolled in ___________________________________________ 	

Procedure 
Student must consult with a course faculty member and submit a petition for faculty organization consideration. Student will then fill out section 1 (questions 1 and 2) of the petition form.

Course team/coordinator will complete section 2 (question 3) and submit petition to faculty organization for consideration. A quorum is needed and a majority vote for a recommendation regarding the petition. 

Faculty organization representative will complete section 3 (question 4) and submit petition to Director of Nurse Education, who makes the final determination and completes section 4 (question 5).

Section 1:

1. State the clinical attendance policy as written in the Nursing Student Handbook: (cite source and page #).







2. State reason(s) for requested clinical attendance waiver (attach additional pages if needed):






Student’s signature: ____________________________ Date: ________________ 	




Student Petition for Waiver of Clinical Attendance Policy
 (Page 2 of 2)
Section 2:

3. Course team/coordinator recommendations: (Include names of course team members)







Course Faculty Representative’s Signature: ____________________ Date: _____________ 	 			


Section 3: 

4. Faculty Organization recommendations:






Faculty Organization Representative’s Signature: ________________ Date: ____________  			

Section 4:

5. Director of Nurse Education determination:







Director of Nurse Education’s Signature: ________________________Date: ___________  			

Accepted: 4/04
Reviewed: 5/08, 11/13, 05/21, 06/23
Revised 8/15, 12/19, 5/21, 6/23
 




Academic Integrity Policy 

In accordance with the Middlesex Community College Code of Conduct, all students who enroll at Middlesex Community College voluntarily agree to comply with the standards of performance and behaviors described in the Code of Conduct, in addition to all other college policies. Nursing Students are afforded the same rights, privileges, and responsibilities as all other Middlesex Community College students. Nursing students also agree to comply with the additional rules, policies, regulations, and Nursing Program and Health Division responsibilities that are included in the nursing student handbook and in other nursing publications such as course syllabi.

Expectations of Behavior (Section 7 of MCC Code of Conduct Policy)

A. Core Values and Behavioral Expectations

As a public institution of higher education, which is committed to student access and success, the College maintains the following Core Values and Behavioral Expectations of its students.
1. Integrity. All students are expected to exemplify honesty, honor, and a respect for the truth in all of their dealings.

2. Community. Students are expected to positively contribute to the educational community.

3. Safety. Students are expected to choose behavior that is conscious of the rights and safety of others and the community and promotes a productive and diverse academic environment.

4. Responsibility. Students are expected to accept responsibility to themselves, to others, and to the community.
B. Code of Conduct Charges
1. Abuse, interference, and/or failure to comply with the College’s conduct process

2. Academic Dishonesty. Acts of academic dishonesty, including but not limited to the following:

a.	Cheating. Intentional use, and/or attempted use of any unauthorized assistance in any academic exercise including dependence upon the aid of sources beyond those authorized by the instructor.
b. 	Fabrication. Intentional and unauthorized falsification and/or invention or any information or citation in any academic exercise.
c.	Unauthorized Collaboration. Deliberately submitting work prepared collaboratively with someone else without explicit permission from the instructor.
d.	Facilitating dishonesty. Knowingly helping or attempting to help another commit an act of academic dishonesty, including students who substitute for other persons in examinations or represent, as their own, papers, reports, projects, or the academic works of others.
e. Plagiarism. Knowingly representing the words, ideas, or artistic expression of another as one’s own work in any academic exercise, including but not limited to submitting previously-submitted assignments for which the student has earned credit, copying or purchasing other’s work, patchworking source material and representing the work as one’s own, or arranging for others to do work under a false name.
f. Submitting, in whole or in part, prewritten term papers of another or the research of another, including but not limited to commercial vendors who sell or distribute such material.
g. Theft of materials. The acquisition, without permission, of tests or other academic material belonging to a member of the faculty or staff, or another student.

3. Alcohol. Use, possession, manufacture, or distribution of alcoholic beverages, on campus or as part of any college-sponsored program, including public intoxication or the operation of a motor vehicle while under the influence of alcohol, in violation of the College’s Alcohol Policy and/or state or federal law.

4. Controlled Substances. Use, possession, manufacture, or distribution of controlled substances as defined by state and federal law. While the use of Medical Marijuana is permitted in Massachusetts, marijuana remains classified as a controlled substance under federal law and its use, possession, and/or cultivation at educational institutions remains prohibited. Accordingly, students who test positive for marijuana are unable to participate in the clinical education, which will affect their status in the program.  A student who has a prescription for Medical Marijuana and tests positive for marijuana is ineligible to participate in clinical placement due to terms in the clinical affiliation agreements.   (See Health Division Policy for Drug Screening for Students Enrolled in Health Programs).    
                                                               
5. Damage and Destruction. Damage, destruction, or defacement of College property or the personal property of others.

6. Election Tampering. Tampering with the election of any College-recognized student organization.

7. Extortion. Threat or the implicit threat of harm to a person’s safety, reputation, or property in order to obtain property, including information, from someone else without their consent.

8. Failure to Comply. Failure to comply with the reasonable directives of College officials and/or law enforcement during the performance of their duties and/or failure to identify oneself to these persons when requested to do so.

9. False Reports of Danger. False reporting of fire, bombs, other dangerous devices, or emergency situations.

10. Falsification. Knowingly providing or possessing false, falsified, or forged materials, documents, accounts, records, identification, or financial instruments.

11. Fire Safety. Violation of local, state, or federal laws, or campus fire policies including, but not limited, to: a.) Causing a fire on college property;
b.) Failure to evacuate a college-controlled building during a fire alarm;
c.) Improper use of college fire safety equipment; or
d.) Tampering with or improperly engaging a fire alarm or fire detection/control equipment while on college property.

12. Gambling. Gambling as prohibited by the laws of the Commonwealth of Massachusetts. Gambling may include lotteries, sports pools, and online betting activities.

13. Harassment. Severe or pervasive actions, including, but not limited to written, electronic, voice, physical, or through third party, directed toward a specific individual, group or entity with the purpose or effect of unreasonably interfering with another’s work or education by creating an objectively hostile environment.

14. Harm to Others. Causing physical harm or endangering the health or safety of any person.

15. Hate Crimes. A hate crime as defined by state or federal laws, including but not limited to any criminal act to which a bias motive is evident as a contributing factor.

16. Hazing. Hazing as defined by state or federal laws, including but not limited to any conduct or method of initiation into any student organization, whether on public or private property, which willfully or recklessly endangers the physical or mental health of any student or other person. For additional information, consult the Hazing Policy.

17. Interference with College Environment. Substantial interference or disruption to the day-to-day functions of the academic or administrative environment.

18. IT and Acceptable Use. Conduct resulting in a violation of the College’s Computer/Technology Acceptable Use policies, Email and Social Media policies and/or related Information Technology Resource policies.

19. Marijuana. Use, possession, manufacture, or distribution of marijuana and marijuana products or accessories on campus or as part of any college-sponsored program, including the operation of a motor vehicle while under the influence of marijuana in violation of the College’s Marijuana Policy. Please see #14 about marijuana. 

20. Prescription Medication. Abuse, misuse, sale, or distribution of prescription or over-the-counter medications.

21. Public Exposure. Includes but not limited to: deliberately and publicly exposing one’s intimate body parts, public urination, defecation, masturbation, and/or other public sex acts.

22. Rioting. Engaging in, or inciting others to engage in, harmful or destructive behavior that breaches the peace.

23. Smoking & Tobacco. Smoking or using any tobacco product or use of e-cigarettes, vaporizers or inhalers on college property.

24. Solicitation and Sales. Unauthorized solicitation and sales, requesting contributions, peddling or otherwise selling, purchasing or offering goods and services for sale or purchase, distributing advertising materials, circulars or product samples, or engaging in any other conduct relating to any outside business interest or for-profit or personal or professional economic benefit on college property or using College resources.

25. Taking of Property. Intentional and unauthorized taking or possession of college property or the personal property of another, whether actual or attempted, including goods, services, and other valuables.

26. Threatening Behaviors.
a. Threat. Written or verbal conduct that causes a reasonable expectation of injury to the health or safety of any person or damage to any property.
b. Intimidation. Intimidation defined as implied threats or acts that cause a reasonable fear of harm in another.

27. Trademark. Unauthorized use, including misuse, of college or organizational names and/or images.

28. Unauthorized Access and/or Entry. Unauthorized access and/or entry to any College building (e.g., misuse of keys or access privileges), unauthorized possession, duplication or use of means of access to any college building, or unauthorized entry including trespassing.

29. Unauthorized Recording and Dissemination. Use of electronic or other devices to create and/or disseminate an unauthorized audio or video recording of any person(s) without the person’s prior knowledge or without the person’s effective consent due to intoxication, drug use, mental impairment or other conditions that may impair a person’s ability to convey effective consent. This includes, but is not limited to, surreptitiously taking pictures of another person in a locker room or restroom and recording classroom or administrative activities without the person’s consent.

30. Violations of Law. Including arrest, pending criminal charges, or adjudication of any violation of state or federal laws not otherwise enumerated herein.

31. Weapons. Possession of firearms, explosives, dangerous chemicals, or other dangerous weapon in violation of state or federal law, including M.G.L. Chapter 269, Section 10(J), or possession of a reasonable facsimile, simulated or prop firearm or weapon. For additional information, consult the College’s Prohibition of Weapons Policy.

32. Other Policies. Violation of any College policies, rules, or regulations published in written copy or available electronically on the College’s website.
A student found in violation of the College’s Code of Conduct shall be subject to sanctions in accordance with the Middlesex Community College Code of Conduct, Section 8. Student Conduct Procedures. 
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Middlesex Community College
Grade Appeal and Grievances Policies

Middlesex Community College Procedures or Formal Grievances and Grade Appeals will be followed by the School of Nursing. The policy may be found at:
https://catalog.middlesex.mass.edu/content.php?catoid=21&navoid=1940

Middlesex Community College
Grievance Policy

Definitions

1) COMPLAINT: the informal, unwritten stage of an allegation of
mistreatment.

2) DAY: as used in this policy, shall mean a calendar day.

3) GRIEVANCE: a written grievance filed by a student with the person
designated by the President as the Student Grievance Officer
specifically alleging an abridgment of his or her rights as a student.

4) GRIEVANT: the student filing the Grievance. The Grievant must have
been a registered student of the College at the time of the alleged
mistreatment.

5) INSTRUCTIONAL PERIOD: the academic semester, summer session or
intersession when a grievable act or omission occurs. The
Instructional Period shall end on the last day of final exams.

6) RESPONDING PARTY: the person against whom a complaint or
Grievance is directed.

7) SENIOR OFFICER: senior level employee who reports to the President
for the Responding Party's work area.

8) STUDENT GRIEVANCE OFFICER: a College employee assigned
responsibility for administering the Student Grievance Procedure,
including the maintenance of specified records. The Student
Grievance Officer shall ordinarily be the Senior Student Affairs Officer.
If this individual is the person against whom the Grievance is filed, the
President shall designate another College official to act as the Student
Grievance Officer.





9) SUBSTANTIAL EVIDENCE OF ERROR OR INJUSTICE: for purpose of
Grade Appeals, substantial evidence of error or injustice is defined as:

a. The assignment of a course grade to a student on some basis
other than performance in the course; or
b. The assignment of a course grade to a student by resorting to
unreasonable standards different from those which were applied
by the same instructor to other students in that course; or
c. The assignment of a course grade by a substantial,
unreasonable and unannounced departure from the instructor’s
previously articulated standards.

10) TIME: the number of days indicated at each level shall be considered
as a maximum. All reasonable efforts shall be made to expedite the
process, but the President or his/her designee may extend the time
limits in extenuating circumstances with notice to both parties in
writing, or by mutual written agreement between the Grievant and the
Responding Party


Utilizing the Student Grievance Procedure

The Student Grievance Procedure may be used by a student to address alleged abridgment of the student's rights. The student Grievant or the Responding Party may consult with the Student Grievance Officer at any time. The College's Student Grievance Officer is Rebecca H. Newell, Dean of Students.
The Student Grievance Procedure may not be used to address allegations of discrimination, including sexual harassment. When a student believes that he/she has been discriminated against due to his/her race, creed, religion, color, sex, sexual orientation, gender identity, age, disability, veteran status, genetic information or national origin, the College's Affirmative Action Grievance Procedure is a mechanism for resolution. The College's Affirmative Action Grievance Procedure is contained in the College's Affirmative Action Plan. The College's Affirmative Action Officer is Pamela Medina, Assistant Director of Human Resources.

If a Grievance involves a grade dispute, a student shall process the Grievance in accordance with the Student Grievance Procedure. However, if a grade dispute raises issues of discrimination or sexual harassment, the Grievance should be processed in accordance with the College’s Affirmative Action Grievance Procedure and the Affirmative Action Officer shall conduct the process in collaboration with the Senior Academic Officer or designee.
Claims of physical or sexual assault shall not proceed under the Student Grievance Procedure. A claim of physical assault alleged against a student shall be reported to the Code of Conduct Officer. A claim of physical assault alleged against an employee shall be reported to the Human Resources Office. In both cases, law enforcement authorities shall also be notified. A claim of sexual assault shall be reported to the College’s Affirmative Action Officer and/or Title IX Coordinator and law enforcement authorities and shall proceed under the College’s Affirmative Action Plan. In matters involving physical or sexual assault, alleged victims are strongly encouraged to independently report the incident to the law enforcement authorities. The College’s Campus Police/Security Department can assist with the reporting process.
At any Level of the Student Grievance Procedure, either party may request mediation by contacting the Student Grievance Officer. Mediation shall be mutually agreed upon, and not unreasonably refused by either party. The Student Grievance Officer shall select an impartial mediator who shall be mutually agreed upon and not unreasonably refused by either party, make the arrangements, determine the timetable for the mediation process, and inform the parties of the timetable in writing. Where practicable, a mediation session shall be conducted no later than thirty (30) days after requested and agreed to by the parties. The purpose of mediation is to resolve the dispute to the satisfaction of both parties. If a mediated resolution cannot be achieved, the Grievant may proceed with the Grievance Process. The Grievant has the right to be accompanied by any advisor of his/her own choosing and at his/her own expense throughout the grievance process. The advisor may be an attorney. An advisor’s role is limited to personally advising the Grievant only. An advisor is not permitted to participate directly in any aspect of the grievance process.
Except for under extenuating circumstances, as determined by the President or his/her designee, failure by a party to comply with the Student Grievance Procedure during the course of a Grievance may result in the waiving of the noncompliant party's rights under the Procedure.

Level One - Informal Procedure

This is the informal stage where most complaints are resolved. The Grievant and the Responding Party should consult with the Student Grievance Officer at this time.

A Grievant initiates the informal phase of the Grievance process. The Grievant shall first present his/her complaint orally and informally to the Responding Party. This shall be done in a reasonable period of time, not exceeding thirty (30) calendar days following the instructional period when a grievable act or omission occurs.
 
The Responding Party must respond to the Grievant's complaint within ten (10) days. Though this phase of the process is informal, the parties may present their positions in writing. If the matter is not resolved informally within ten (10) calendar days from the date a response to the complaint was due, the Grievant may proceed to Level Two.

Level Two - Formal Procedure

Prior to filing a written Grievance at Level Two, a Grievant must consult with the Student Grievance Officer. The Responding Party should also consult with the Student Grievance Officer at this phase of the process.

L2 - Step One

The Student Grievance Officer shall notify the parties in writing when a complaint is not resolved informally at Level One.

The Grievant may, within ten (10) calendar days after receipt of the Student Grievance Officer's written notice, file with the Student Grievance Officer a Grievance. The Grievance shall contain the following information: the name and title of the person(s) against whom the Grievance is directed, a statement of all known facts, documents and materials supporting the grievance, a list of individuals who have information pertinent to the grievance, and the relief sought by the Grievant. All supporting documents, if any, shall be attached to the grievance as part of the Grievance. The Grievance shall also state the date it is filed and that it is being filed at "Level Two, Step One."

The Grievance may be filed with the Student Grievance Officer by email, regular mail, certified mail, or in hand. Thereafter, the Student Grievance Officer shall deliver the Grievance, and all supporting documents, if any, to the Responding Party within five (5) calendar days. If the Responding Party is unavailable at the time the Grievance is filed, the Student Grievance Officer shall use reasonable means to deliver the Grievance within a reasonable period of time.

The Responding Party shall forward a written Level Two - Step One response to the Student Grievance Officer within ten (10) calendar days of his/her receipt of the Grievance. The Student Grievance Officer shall deliver the written response to the Grievant within five (5) calendar days of receipt.


L2 - Step Two (Supervisor Level)

If the Grievance is not resolved to the satisfaction of the Grievant within ten (10) calendar days after his/her receipt of the Step One response, or if no written response is submitted, the Grievant may within ten (10) calendar days after the written response was received or due, request the Student Grievance Officer to forward the Grievance and response, if any, to the supervisor of the Responding Party, with a copy to the Senior Officer of the work area of the Responding Party.

The supervisor shall investigate the Grievance and confer with the Senior Officer. The supervisor shall forward his/her written decision to the Student Grievance Officer, within ten (10) calendar days after receipt of the Step Two Grievance. Thereafter, the Student Grievance Officer shall deliver the decision to the Grievant and the Responding Party within five (5) calendar days.

At any time before the issuance of the Supervisor's Step Two decision, the Senior Officer may request that the parties meet to discuss the issue and attempt to resolve it.
Grade appeals do not go beyond this Step (Level Two - Step Two) per the section on Grade Appeals.

No new issues or allegations may be raised by either party after Step Two. 

L2 - Step Three (Student Grievance Committee Level)

If the Grievance is not resolved to the satisfaction of the Grievant within the period allowed at Level Two - Step Two, the Grievant may request a hearing before a Student Grievance Committee. Such a request must be in writing and presented to the Student Grievance Officer within ten (10) calendar days from the issuance of the Supervisor's Level Two
- Step Two decision.

Within ten (10) calendar days of the Student Grievance Officer's receipt of the Grievant's request for a hearing, the Student Grievance Officer shall arrange a hearing before a Student Grievance Committee. The Student Grievance Officer shall use reasonable efforts to schedule the hearing at a time mutually convenient to the parties. At least twenty- four (24) hours prior to the hearing, the Student Grievance Officer shall provide each member of the Committee and all parties to the Grievance with copies of the Grievance, responses to the Grievance, decisions issued, and all relevant supporting documentation and materials. The Committee's make-up and hearing rules are discussed later in this policy.

The Committee shall deliver its findings and recommendations to the Student Grievance Officer within ten (10) calendar days following the hearing. A copy of the Committee's findings and recommendations shall be delivered to the President or his/her designee, within five (5) calendar days of receipt.

Within ten (10) calendar days of the President's receipt of the Committee's findings and recommendations, the President or his/her designee, shall issue a written statement accepting, modifying or rejecting the Committee's  recommendations.

The decision of the President, or his/her designee, shall be final and binding on all parties.

Membership of the Student Grievance Committee

The composition of the College's Student Grievance Committee shall consist of five members: one student, one unit professional, one faculty member, one non-unit professional and one unit classified employee. The President or his/her designee shall appoint each member from among the recommendations submitted by the Student Grievance Officer.
Service on the Committee shall be voluntary, provided that a member who has a personal interest in a particular Grievance shall be ineligible to serve on the Grievance Committee. All College employees serving on the Student Grievance Committee, and acting within the scope of their official duties on the Committee, shall be protected from liability to the full extent provided under Massachusetts General Laws, Chapter 258, and eligible for indemnification as provided for pursuant to M.G.L. Chapter 258, Section 9.
All Student Grievance Committee members, as well as all others in attendance at a student Grievance proceeding, shall maintain the confidentiality of the proceedings. The Student Grievance Officer shall attend all Committee hearings but shall not vote.
Student Grievance Committee Hearing & Decision Guidelines

The following guidelines provide the framework for conducting a Student Grievance Committee Hearing: 
1) Prior to the hearing, the newly impaneled Committee shall meet to elect a Committee Chairperson. The Chairperson shall be selected by a simple majority vote. 

2) The Chairperson on the Committee shall be responsible for conducting the hearing and drafting the decision of the Committee, but shall vote only in the event of a tie. 

3) All hearings shall be closed and deliberations of the Committee shall be confidential and conducted in private. 

4) The Grievant and the Responding Party shall be in attendance at the hearing. Each party may be accompanied by an advisor at the hearing. The advisor, however, may not participate in the hearing or question witnesses. Either party may at anytime during a hearing consult in private with his/her advisor.

5) Witnesses may be asked by the Committee to remain outside of the hearing room until they are called to testify. 

6) The Grievant will address the Committee first. The Grievant will state the nature of his/her Grievance and may present relevant evidence and/or witnesses in support of the Grievance. 
7) The Responding Party may respond to the Grievant's allegations and present relevant evidence and/or witnesses in opposition to the Grievance. 
8) Once the parties have presented their respective positions, the Committee may question the parties and/or witnesses.

9) After the Committee has questioned the parties, each party will be given the opportunity to question the other party and their respective witnesses. All questions must be directed through the Committee. If the Committee determines that a question is relevant to the Grievance, the party or witness to whom it is addressed will be asked to respond. 

10) Following the parties' questioning of each other, the Committee will have another opportunity to question the parties and witnesses. 

11) Hearings before the Committee shall not be subject to the formal rules of evidence. In all cases, the hearing shall be conducted in a fair and impartial manner. 

12) If a party to a Grievance fails to appear for a scheduled hearing, the Committee has the discretion to proceed with the hearing and issue its findings and recommendations in the party's absence. 

13) The decision of the Committee shall be based on the relevant evidence presented at the hearing. The decision shall be in writing and include: a list of all documentary evidence and witnesses presented; a summary of the testimony offered by both parties and their respective witnesses; the findings of the Committee and its recommendations. Copies of the decision and recommendations of the Student Grievance Committee shall be forwarded by the Student Grievance Officer to the President or his/her designee for review and final disposition. The President or his/her designee shall accept, reject or modify the Committee’s decision and/or recommendations and issue a final written decision. 

14) All findings and decisions reached under this Procedure shall be based on a “preponderance of evidence” standard (i.e.; more likely than not). Any action taken hereunder shall be reasonable under the circumstances, in accordance with applicable College rules and procedures and be grounded in fundamental fairness.

Withdrawal of Grievance

A student may withdraw his/her complaint or Grievance at any time. Withdrawal must be accomplished in writing or by oral agreement confirmed in writing. 





Retaliation

No member of the College community shall retaliate or threaten to retaliate against, interfere with, restrain, or coerce any student in the exercise of his/her rights under the Student Grievance Procedure or his/her participation in any Grievance proceedings.

Collateral Rights of Person Grieved By Student

If the recommendations made at any level of the Grievance procedure result in sanctions against a college employee, the sanctions shall be regarded as administrative actions subject to all conditions of applicable collective bargaining agreements and College or Board of Higher Education personnel policies. Alternative Forums Filing a Grievance in accordance with the Student Grievance Procedure in no way abrogates a student's right to file a complaint with an appropriate state or federal agency or in another forum.

Grade Appeals Policy

Complaints or Grievances filed in connection with assigned grades represent a special case within the Grievance procedure. Grading reflects careful and deliberate assessment of a student's performance by the instructing professional(s). As such decisions are necessarily judgmental the substance of those decisions may not be delegated to the Grievance process. Nevertheless, the College recognizes that in rare cases the process of grading may be subject to error or injustice.
Except as otherwise provided by a separate appeal procedure for a clinical program as approved by the President of the College, a student who alleges an error or injustice in the grading process may file a Grievance under the Student Grievance Procedure.
A grade appeal Grievance shall proceed no further than Level Two, Step Two.
For purposes of a grade appeal, the Senior Academic Officer of the College, or his/her designee, shall serve as the Student Grievance Officer throughout the grade appeal process.
If the faculty member who assigned the challenged grade is no longer employed by the College or is not available within the timelines specified (see "Time" definition), the student may initiate his/her Level One complaint with the chief administrator of the appropriate instructional division (who shall be identified by the Senior Academic Officer).
If at any level substantial evidence of error or injustice is produced, the grading process may be remanded to the instructor of record for reassessment. If after reassessment, the dispute remains unresolved, the matter shall be referred to the Senior Academic Officer, or his/her designee, for final review. If the instructor of record is no longer available, the Senior Academic Officer or his/her designee shall instead reassess the grading process.

Cross Reference MCC Student Grievance Policy/Reviewed 5/21, 5/23



Commonwealth Honors Program for Nursing Students

Nursing/Commonwealth Honors Program Option provides a unique opportunity for nursing students to become part of the Commonwealth Honors Program and to graduate as honors scholars. The Commonwealth Honors Program provides a community where academically talented, like-minded students can develop to their fullest potential and learn in an environment that nurtures their integrity, honesty, perseverance, academic achievement, independence, intellectual curiosity, self-reliance, and collaborative spirit. 

Expression of Interest in Commonwealth Honors Distinction

Are you interested in joining a community of like-minded scholars working towards graduating with the distinguished Commonwealth Honors designation?

As Middlesex Community College Nursing Students, you are already poised to be recognized for your academic excellence with your two upper level courses (NCA-1 and NCA-2) recognized at the honors level.

Commonwealth Honors Program requirements in addition to your nursing courses are as follows:
· Graduate with a minimum of a 3.2 GPA.
· Participate in annual research conference (scholarly paper required and presentation at conference).
· Take one additional honors level course which can be fulfilled by taking one of your nursing pre-requisites at the honors level (Ethics in Society, Introduction to Psychology, etc.).  
· In lieu of taking one of your pre-requisites at the honors level, if you have already satisfied your pre-requisite requirements, there are additional class offerings that will fill the additional honors class requirement.  
· If you are interested in joining this group of dedicated scholars interested in learning, critical thinking, and graduating with Commonwealth Honors distinction, please email this form to your advisor with the following information: 
1. The nursing semester in which you are currently enrolled: ____________________.
2. Whether you have already taken an honors course and if not, when you plan to do so. ____________________________________________________________________.

Once an honors faculty member receives this information, they will reach out to you for an appointment to meet to discuss research options and a mentoring plan.
For more information, please see the Commonwealth Honors Program home page at https://www.middlesex.mass.edu/honors/default.aspx.
[image: The Honors Experience at MCC]










Strategies for Success
Referral to Meet With Your Professor

Because you are struggling to succeed in a theory course, you have been referred to the course faculty to develop a plan for success.

Student’s Name  ______________________________ Date _____________________

Course Name ______________________________

Professor’s Name __________________________Office Location _________________ 

You are required to make an appointment with the professor—no later than one week—after receiving this referral. 

Date of appointment______________________________

Bring this referral to your appointment. 

Possible Barriers to Success 

	Barrier
	Comments

	Time management?
	

	Study skills? 

	

	Anxiety?

	

	Content Clarification? 
	

	Work/Life Balance? 
	

	Financial Aid?

	

	Other? 

	



Plan for Success

	Plan
	Comment

	MCC Resources Recommended? 

	

	Tutoring? 


	

	Personal Counseling? 

	

	Student Access and Support Services? 
	

	Actions you will take to succeed

	

	Another meeting needed? 

	



Your signature below indicates that a meeting—to develop a plan for your success—took place between you and the professor.

It is in your best interest to follow through on any recommendations that you and your professor identified as helpful to your success.

Date: ___________________
    
Student’s Signature ________________________

Professor’s Signature ________________________





Middlesex Community College ID badge and Derby Access Policy
Purpose: 
The purpose of this policy is to provide procedural and operational ID guidance for Middlesex Community College Faculty, Staff, Students & visitors while inside the Derby Building. MCC is committed to promote a safe environment for all of its faculty, staff, students and visitors. 

Procedure:
As a vital part of the security system, an MCC identification badge with the individuals name and photo will be issued to each Faculty, Staff & Students. The ID badge will need to be displayed prominently to enter the building.

The policy and procedures described herein are intended to provide for the safety and security of MCC Faculty, Staff, Students and visitors. All are expected to fully comply with all provisions of this policy. 
Faculty, Staff, Students and visitors are required to wear the ID badge while inside the Derby building. ID badges are to be prominently worn so the photo is clearly visible to others and are responsible for safeguarding their own ID badge.

In the event that someone reports for work at the MCC Derby building without their ID badge, they must request a temporary ID for the shift from Public Safety. The temporary ID badge will only be available for 1 day.

All faculty, staff & students are expected to fully comply with all provisions of this policy. Anyone who is found to be in violation of this policy may be referred to HR or the Dean of Students. For example, failure to wear your ID badge or excessive loss or damage would be considered a violation.

Contractors:
Contractors with assignments of three (3) or more weeks will be issued a photo ID badge. Those with a shorter assignment may be issued an MCC Contractor Temporary ID badge without a photo. Contractors may not "loan" or otherwise transfer their ID badge to anyone for any reason. ID badges must be worn on the issued lanyard around the neck at all times while on the Middlesex Community College campus. 
Contractors requiring after-hours access for the execution of their contract must coordinate their work with the security and facilities department to establish authorized access outside of normal operating hours. Contractors are required to return ID badges to Public safety on the last day of their assignment.

Visitors:
Visitors to the building are required to sign in to the building with Public Safety on the Ground floor. Each visitor will be provided with a visitor sticker which they must wear prominently while in the building.

Updated 06/09/2023
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You’ve FINISHED!


•	 MCC’s Day Nursing program is only offered 
on the Lowell campus starting in the Fall and 
Spring semester.


•	 MCC’s Nursing program is offered as a Day 
option and an Evening/Weekend option, and  
is designed to prepare nurses at the Associate 
in Science Degree level and provide eligibility  
to take the NCLEX-RN (National Council  
Licensure Exam for Registered Nurses).


•	 ETH 101 Ethics & Society is recommended for 
the Humanities elective.


•	 Students often find that taking non-nursing 
required courses prior to entry into the Nursing 
program allows them to focus more effectively 
on the nursing curriculum.


General Advising Notes


Licensed Practical Nurses (LPNs) who meet 
MCC’s Nursing program admission requirements 
may apply for advanced placement on a space-
available basis. LPNs may request credit for prior 
learning and apply those credits to an Associate 
in Science Degree in Nursing.


Advanced Placement for  
Licensed Practical Nurses


To learn more, call us at 1-800-818-3434  
or visit www.middlesex.mass.edu  


Nursing (Day) 
Associate in Science 


SEMESTER 1 CREDITS MILESTONE COMPLETED


NUR 101 – Fundamentals of Nursing 5


NUR 102 – Fundamentals Practicum 3


BIO 231 – Anatomy & Physiology I 4


ENG 101 – English Composition I 3


PSY 101 – Introduction to Psychology 3


1


SEMESTER 2 CREDITS MILESTONE COMPLETED


NUR 155 – Intergenerational Nursing 5


NUR 156 – Intergenerational Nursing Practicum 4


NUR 160 – Pharmacology for Nurses 3


BIO 232  – Anatomy & Physiology II 4


ANT 101 – Cultural Anthropology 3


2


TOTAL CREDITS	 19


SEMESTER 3 CREDITS MILESTONE COMPLETED


NUR 205 – Nursing Care of the Adult I 4


NUR 206 – Nursing Care of the Adult I Practicum 5


BIO 235 – Introduction to Microbiology 4


MAT 177 – Statistics 3


3


TOTAL CREDITS	 16


SEMESTER 4 CREDITS MILESTONE COMPLETED


NUR 255 – Nursing Care of the Adult II 4


NUR 256 – Nursing Care of the Adult II Practicum 5


NUR 260 – Nursing Issues 1


ENG 102 – English Composition II 3


Gen Ed Humanities Elective 3


4


TOTAL CREDITS	 16


TOTAL CREDITS	 18


Milestone Courses 
should be taken in the 


order shown. This will help 
you stay on track and 


graduate on time.


032223
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START here


You’ve FINISHED!


•	 MCC’s Evening/Weekend Nursing program  
is only offered on the Lowell campus starting 
in the Fall semester.


•	 MCC’s Nursing program is offered as a Day 
option and an Evening/Weekend option,  
and is designed to prepare nurses at the  
Associate in Science degree level and provide 
eligibility to take the NCLEX-RN (National 
Council Licensure Exam for Registered Nurses).


•	 ETH 101 Ethics & Society is recommended for 
the Humanities elective.


•	 Students often find that taking non-nursing 
required courses prior to entry into the Nursing 
program allows them to focus more effectively 
on the nursing curriculum.


General Advising Notes


Licensed Practical Nurses (LPNs) who meet  
MCC’s Nursing program admission requirements 
may apply for advanced placement on a space-
available basis. LPNs may request credit for prior 
learning and apply those credits to an Associate  
in Science Degree in Nursing.


Advanced Placement for  
Licensed Practical Nurses


To learn more, call us at 1-800-818-3434  
or visit www.middlesex.mass.edu  


Nursing (Evening/Weekend) 
Associate in Science 


SEMESTER 1 – FALL  & SPRING CREDITS MILESTONE COMPLETED


NUR 101 – Fundamentals of Nursing 5


NUR 102 – Fundamentals Practicum 3


BIO 231 – Anatomy & Physiology I 4


ENG 101 – English Composition I 3


PSY 101 – Introduction to Psychology 3


1


SEMESTER 2 – SUMMER & FALL CREDITS MILESTONE COMPLETED


NUR 155 – Intergenerational Nursing 5


NUR 156 – Intergenerational Nursing Practicum 4


NUR 160 – Pharmacology for Nurses 3


BIO 232 – Anatomy & Physiology II 4


ANT 101 – Cultural Anthropology 3


2


TOTAL CREDITS	 19


SEMESTER 3 – SPRING & SUMMER CREDITS MILESTONE COMPLETED


NUR 205 – Nursing Care of the Adult I 4


NUR 206 – Nursing Care of the Adult I Practicum 5


BIO 235 – Introduction to Microbiology 4


MAT 177 – Statistics 3


TOTAL CREDITS	 16


SEMESTER 4 – FALL & SPRING CREDITS MILESTONE COMPLETED


NUR 255 – Nursing Care of the Adult II 4


NUR 256 – Nursing Care of the Adult II Practicum 5


NUR 260 – Nursing Issues 1


ENG 102 – English Composition II 3


Gen Ed Humanities Elective 3


4


TOTAL CREDITS	 16


TOTAL CREDITS	 18


Milestone Courses 
should be taken in the 


order shown. This will help 
you stay on track and 


graduate on time.


3


032223






image5.png
The Commonwealth of Massachusetts
Executive Office of Health and Human Services
Department of Public Health
Bureau of Health Professions Licensure
Board of Registration in Nursing
239 Causeway Street, Suite 500, Boston, MA 02114





image6.png
___-E





image7.emf



Commonwealth of Massachusetts 
Sex Offender Registry Board 


SOR Form 4 (06/20) 


M.G.L. c. 6, § 178I REQUEST FOR SEX OFFENDER REGISTRY INFORMATION


All requests for sex offender information must be made on 
this form mailed to the Sex Offender Registry Board, Attn: 
SORI Coordinator, P.O. Box 392, N Billerica, MA  01862, 
along with a self-addressed stamped envelope or scanned as 
PDF and emailed to SORI.SORI@MASS.GOV.  The Board 
will provide a report that includes the following information: whether 
the person identified is a sex offender with an obligation to register, the 
offense(s) for which the offender was convicted or adjudicated, and the 
date(s) of the conviction(s) or adjudication(s).  Please be advised that 
the law only permits the public to receive information on sex offenders 
required to register and finally classified by the Board as a level 2 
(moderate risk) or level 3 (high risk) offender.  Therefore, information 
is not available to the public if the identified individual is a level 1 (low 
risk) offender or if he/she has not yet been finally classified by the 
Board.  


All requests shall be recorded and kept confidential, except to assist or defend in a criminal prosecution. 


*Requestor’s name:  ______________________________________________________________ Date of birth:  ________________________ 


*Organization name:  (if any)_____________________________________________________________________________________________


*Address:  ______________________________________________________________________ *Telephone number:  (____)_______________


  ______________________________________________________________________ *Email Address: ________________________ 


I swear under the pains and penalties of perjury that I am the above-named person, at least 18 years of age, and I am requesting information 
for my own protection, the protection of a child under 18 years of age, or for the protection of another person for whom I have responsibility, 
care or custody.   


Requestor’s signature:  _____________________________________________ Date:  ____________________________ 


I hereby request that the following information be used to determine whether the identified individual is a sex offender required to register in Massachusetts. 


 Subject’s LAST NAME:  


 Subject’s FIRST NAME:: 


Subject’s MIDDLE INITIAL:  


Date of birth or approximate age:          


M M D D Y Y Y Y AGE 


Address (PRINT):  ____________________________________________________________________________________________ 


Personal identifying characteristics:   


Sex: ______     Race:  ______     Height:  ______      Weight:  ______      Eye Color:  ______     Hair Color:  ______ 


Other information (e.g. parents’ names):  ___________________________________________________________ 


_____________________________________________________________________________________________________________________ 


If additional information is needed, please contact the Requestor at the telephone number above. 


**********WARNING********** 
SEX OFFENDER REGISTRY INFORMATION SHALL NOT BE USED TO COMMIT A CRIME OR TO ENGAGE IN ILLEGAL DISCRIMINATION OR 
HARASSMENT OF AN OFFENDER.  ANY PERSON WHO USES INFORMATION DISCLOSED PURSUANT TO M.G.L. C. 6, §§ 178C – 178Q FOR SUCH 
PURPOSES SHALL BE PUNISHED BY NOT MORE THAN TWO AND ONE HALF (2 ½) YEARS IN A HOUSE OF CORRECTION OR BY A FINE OF NOT MORE 
THAN ONE THOUSAND DOLLARS ($1000.00) OR BOTH (M.G.L. C. 6, § 178N).  IN ADDITION, ANY PERSON WHO USES REGISTRY INFORMATION TO 
THREATEN TO COMMIT A CRIME MAY BE PUNISHED BY A FINE OF NOT MORE THAN ONE HUNDRED DOLLARS ($100.00) OR BY IMPRISONMENT FOR 
NOT MORE THAN SIX (6) MONTHS ( M.G.L. C. 275, § 4). 


  /   / 


SORB USE ONLY 



lacroixn

Highlight





		SORB USE ONLY: 

		Requestors name: Karen Townsend

		Date of birth: on file

		Organization name if any: Middlesex Community College - Health Division

		Address: 33 Kearney Sq., P306

		undefined: 978-656-3047

		undefined_2: Lowell, MA  01852

		Email Address: townsendk@middlesex.mass.edu

		Date:           /         /2022

		Subjects LAST NAME: 

		Subjects FIRST NAME: 

		Subjects MIDDLE INITIAL: 

		Date of birth or approximate age: 

		undefined_3: 

		undefined_4: 

		AGE: 

		Address PRINT: 

		Sex: 

		Race: 

		Height: 

		Weight: 

		Eye Color: 

		Hair Color: 

		Other information eg license plate number parents names etc 1: 

		Other information eg license plate number parents names etc 2: 
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Level One – Informal Procedure
❑ 1. Initiate the Grade Appeal by contacting the faculty member who awarded the


course grade in an attempt to resolve the issue.  This must happen by email,
phone, or in person within 30 calendar days from when you knew about the
grade (typically considered the date grades are posted). 


❑ 2. At the same time, you must email the Student Grievance Officer (SGO) for
Grade Appeals (Rebecca H. Newell, Assistant Dean of Students) to inform
the SGO of the intent to appeal and receive guidance on the procedure.


❑ 3. The faculty member has 10 calendar days to respond to your complaint (as
initiated in Step 1).


❑ 4. At any time, you or the faculty member may request mediation* which will
be arranged by the SGO.


❑ 5. If there is no resolution, you may proceed to Level Two.


NOTES: 1.  In the event the faculty member is unavailable, the appropriate department chairperson
shall substitute for the faculty member.  *Mediation is a negotiation to resolve differences conducted
by an impartial party. 


Level Two – Formal Procedure
❑ 1. When a complaint was not resolved informally, the SGO will notify you and


the faculty member in writing.
❑ 2. Within 10 days of receiving notification, you may file a formal written


grievance via a Grade Appeal Form (see www.middlesex.mass.edu/linktba).
This must be submitted by email, mail or in person to the SGO.


❑ 3. The SGO will deliver the Grade Appeal Form and all supporting documents,
if any, to the responding faculty member within 5 days.  


❑ 4. The faculty member will forward a written response to the SGO within 10
days of receipt of the Grade Appeal Form.


❑ 5. The SGO will deliver the response to you within 5 days.
❑ 6. If you are not satisfied with the response (or if there is no response), you have


10 days to request that the SGO forward the Grade Appeal Form to the
faculty member’s supervisor (Academic Dean) and Senior Academic Officer.


❑ 7. The Academic Dean must investigate and confer with the Senior Academic
Officer (or designee) and forward a written decision to the SGO within 10
days of receipt.


❑ 8. The SGO will deliver the response to you within 5 days.  This is the final
decision.


While Grade Appeals are considered grievances under the College’s Grievance Procedure, this document serves as a guide to the process.
Students and faculty should make every effort to resolve questions about grades without seeking a formal Grade Appeal, which is the last resort.
A Grade Appeal will be pursued only if there is a valid basis and evidence of inappropriate grading standards – such as treating students
differently, unfair alteration of assignments or grading criteria, improper calculation, or failure to document a finding of plagiarism.  The
responsibility for presenting the case for changing a grade rests with the student making the appeal.


For more information, contact Rebecca H. Newell, Assistant Dean of Students, at newellr@middlesex.mass.edu.


M I D D L E S E X  C O M M U N I T Y  C O L L E G E


Grade Appeal Philosophy


Middlesex Community College
believes in the right of all students to
experience a fair and equitable review
process in a grade dispute. To that
end, the college’s Grade Appeal Policy
is based on the following principles: 


• Both students and faculty have
rights and responsibilities in the
grading process.


• Students and faculty should
communicate regularly and openly
about course requirements,
assignments, tests, grading
procedures and grades.


• A student’s grade should be based on
course components, as specified in
the course syllabus, and reflect the
student’s mastery of the subject
matter of the course.


• Course grades are assumed to be
correct. It is the responsibility of the
student who appeals an assigned
grade to demonstrate clerical error,
prejudice or capriciousness in the
assignment of a grade; otherwise, the
judgment of the faculty member is
final.


• A grade dispute is most effectively
handled and resolved by those
closest to the problem, who have the
best understanding of the issues and
have the ability to formulate a
mutually acceptable resolution.


Student Course Grade Appeal Checklist
Please refer to the Middlesex Community College Grievance Procedure for the full policy.
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B E D F O R D  • L O W E L L  


Honors Program Nursing Option 
The Commonwealth Honors Program (CHP) provides a community for academically talented, like-minded students 
to develop their fullest potential and to foster an environment that nurtures their integrity, honesty, perseverance, 
academic achievement, independence, intellectual curiosity, self-reliance and a collaborative spirit. 


Nursing/Commonwealth Honors Program Option: 
A unique opportunity for nursing students to become part of the Commonwealth Honors Program and to graduate 
as honors scholars. 


Benefts of the Program: 
• Take part in seminar style classes, exchanging insights and ideas 
• Increase opportunities for scholarships 
• Master research techniques and in-class presentations 
• Participate in upper-level seminars 
• Develop leadership skills 
• Build resume skills with activities such as the Honors Research Conference 
• Attend scholarly conferences, special events, networking activities and extra-curricular activities 
• Receive recognition as a Commonwealth Honors Scholar at Commencement 


Eligibility for the Commonwealth Honors Program (CHP): 
• Current students with a minimum 3.2 GPA and at least six college-level credits 
• New students with a minimum B+ high school average 


Nursing Program Honors Seminars: 
NUR 205 Nursing Care of the Adult I: Honors seminar, open to all nursing students (Third Semester) – and – 
NUR 255 Nursing Care of the Adult II: Honors seminar, open to all nursing students (Fourth Semester) 


Humanities Elective: 
ETH 101 Ethics and Society Honors Section: An interdisciplinary, honors-only seminar (Recommended) – or – 
HUM/SOC 290 World Cultures: Interdisciplinary, honors-only seminar – or – 
HUM/HST 291 Latin American Cultures: Interdisciplinary, honors-only seminar 


Commonwealth Honors Program Graduation Requirements: 
• Minimum 3.2 GPA and a B average for all honors courses 
• Complete a minimum of three honors courses: One must be an interdisciplinary, honors-only seminar 
• Research Project: All CHP courses have a college-level research paper/project; students must 


present their research each year while in the CHP at the annual honors conference held in April 


To learn more, contact Professor Binnur Ercem, Director Commonwealth Honors Program or 
Donna Colella, Administrative Assistant at 781-280-3553, or email honors@middlesex.mass.edu 



mailto:honors@middlesex.mass.edu
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