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Introducing the Early Alert Program to Your Class 

 

Give a brief overview of the program: 

Middlesex Community College is committed to supporting students as they work toward 

meeting their personal, academic and career goals.  The Early Alert Program is a new 

initiative that supports students by creating partnerships between faculty, academic 

counselors and campus support service departments.  The program provides a support 

system for students by connecting them to appropriate campus services, if they 

experience any academic difficulties in class. 

 

Explain how the Early Alert program works: 

If I notice that you are experiencing any difficulties in class, such as excessive absence or 

consistent tardiness, I will send you an email through the Early Alert Program to your 

Middlesex email account. 

 

The email will tell you about my concerns for your academic progress in class and will 

refer you to a counselor in a campus support service department who can help you to 

address the academic difficulties that you are experiencing and work with you to 

complete a Strategies for Success Plan.  This plan may involve taking advantage of 

additional campus services such as academic tutoring or getting help improving your time 

management and study skills.     

 

If I recommend that you go to a support service department for assistance, an email will 

be sent to the service department alerting them about my concerns for your academic 

progress.  The service department will contact you to schedule a meeting. 

 

Encourage students to use their Middlesex email account: 

The early alert emails will only be sent to your Middlesex email accounts.  Students are 

encouraged to check their Middlesex accounts periodically as it is the best way to stay 

connected to the college community.  In addition to early alerts, emails containing 

important dates and deadlines related to advising/registration, financial aid, and campus 

activity announcements will only be sent through the Middlesex email account. Don’t 

forget to login into MiddleNet and check your email.   

 

If you do not know how to access your MCC email account, contact the Help Desk at 

781-280-3757 or email them at Helpdesk@middlesex.mass.edu 

 

Remind students of your office hours: 

Students are encouraged to meet with their instructors if they have any questions or 

concerns about their classes or if they would like to know more about campus support 

services. 
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